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Burkina Faso

Location: West Africa 
Bordering countries: Côte d’Ivoire, Benin, Ghana, Mali, Niger and Togo

Area: 274,122 sq. km

Population Statistics (based on UN medium-variant projections for 1995-2000):

· Total: 11,427,000 (estimates for 1998)

· Growth rate: 3.02

· Ratio of males per 100 females: 99.3

· Age structure (1995 figures)

· Percentage aged 0-4: 19.1

· Percentage aged 5-14: 28.3

· Percentage aged 15-24: 19.3

· Percentage aged 25-60: 26.3

· Percentage aged 60 over: 7.0

· Population density: 38 per sq. km

Literacy rate: 20.7% (1997)

GNP in US$ billions:  2.6 (1997)

GNP per capita in US$: 250 (1997)

Human Development Index value: 0.304 (1997)

Human Development Index rank: 171 of 174 countries

Gender-related Development Index value: 0.291 (1997)

Gender-related Development Index rank: 141 of 174 countries
Burkina Faso (the name means “land of men of integrity”) is a landlocked country in West Africa.  Until 1984, it was known as Upper Volta.  The country is divided between a tropical environment of savanna and dry woodland in the South, and the steppes of the Sahel to the North.  With the population estimated to be in excess of 11 million and rapidly growing, the country faces a problem of limited and fragile resources, in addition to unpredictable climatic conditions.  Economically, Burkina Faso has limited domestic markets and is its export prospects depend on the economies of neighbouring countries.  Dependence on foreign aid and hefty debt burden continue to place additional source of constraints on the country’s economic growth.  The Government committed itself to implementing a structural adjustment program in the early 1990s.  Burkina Faso has since achieved one of the best economic performance in West Africa.  

Politically, the 1980s were marked by a series of military regimes and emergency governments.  In 1987, the democratization process began once more, with all the legal and institutional elements coming together.  The proposed decentralization option is now adopted and offers good prospects.  Since the relatively calm social and political climate, Burkina Faso appears well underway in achieving political stability, and maintains good relations with all six neighbouring countries.

NICI Infrastructure and Policy

a)
Telecommunications

Responsible ministry: Ministère de la communication et de la culture is responsible for the regulation of the telecommunication sector.

Telecommunication operator: Office national des Télécommunications (ONATEL) is the sole provider of telecommunication services.

Telecommunication regulator: Currently, there is no independent regulator.  ONATEL is responsible for approval of terminal equipment, rural telecom development, frequency allocation, and numbering plans.

Presently, ONATEL has a legal monopoly in the provision of all telecommunication services except for the Internet.  However, a new government plan for the telecommunication sector is due for release in 1999.  A liberalization law program was submitted to the National Assembly on the 3rd of December, 1998.  It is predicted that in the context of liberalized telecommunication sector plans, privatization of ONATEL will be implemented in 1999.

The International Telecommunication Union is currently providing ad hoc assistance in planning mobile radio cellular telephone network, as well as assistance in the restructuring of the telecommunication sector and in the drafting of a revised telecom law.  Assistance for fellowships for training in installation of fibre optic cables is also being carried out.  Finally, fellowships assistance for shipping cost of second-hand PCs is also implemented.

Teledensity:

· Total - 0.33 (1997) 

· Ouagadougou – 2.93 (1996)

· Rest of country – 0.12 (1996)

Digital main lines: 86.61% (1997)
Waiting list for telephone lines: na

Telephone tariffs (1996): 

· Connection charge – residential: US$42, business: US$42

· Monthly subscription – residential: US$4, business:  US$4

· Cost of local telephone call – US$0.12

Public telephones: 319 (1996)

Public telephone per 1000 inhabitants: 0.03 (1996)

Mobile cellular subscribers: 1,503 (1997)

ONATEL has the monopoly over cellular network services.

Mobile cellular tariffs: na

Facsimiles: na

Community access centres: At the present time, no community access centre project has been implemented in Burkina Faso; however, IDRC is funding a consultative study which includes the feasibility analysis of creating a multi-purpose community telecentre.  This activity is being carried in cooperation with Délégation générale à l’informatique (DELGI), the ICT policy-making body for Burkina Faso.

b) 
Informatics

Lead organizations: Office national des télécommunications (ONATEL), Délégation générale à l’informatique (DELGI) and Centre national de traitement de l’information (CENATRIN).

The Délégation générale à l’informatique (DELGI) is the government body responsible for national ICT policy.   Contact:  Mr. Joachim Tankoano [joachim.tankoano@delgi.gov.bf].  

In March 1997, DELGI and ONATEL held a national workshop on the development of the national information society in Burkina Faso, assisted by the International Institute for Communication and Development (IICD) and ORSTOM.  The workshop resulted in a detailed and wide-ranging national plan for the increased use of ICTs up until the year 2000.  Along the line of the African Information Society Initiative (AISI) framework, this include networking the major government departments and assisting them with content and applications development for information management within the government, information dissemination to the public, and networking of schools.  

Mr. Tankoano is also the coordinator for the Sustainable Development Networking Program (SDNP) in Benin which, with support from the United Nations Development Program (UNDP), is expected to establish a US$1 million program.  The objective of the program is to expand the national gateway from 256 to 512Kbps, develop 5 regional Internet nodes, and build the capacity of local institutions for delivery of a consistent training program on networking and management of Internet services.  In addition, a number of pilot projects will be established to connect a few  selected institutions and users, the creation of a “virtual school” and a “virtual science and technology city.”

The International Development Research Centre of Canada is presently supporting the effort of DELGI in setting up a place within the national policy, the design and deployment of community information centres.  The objective of the community information centres is to widen the access of ICTs to a large majority of citizen who does not fall within the current sector of information policy structure (particularly the informal sector in the urban areas and marginalized rural communities).  The project will also propose these segments of the population to adapt the services to their specific needs. 

Computer per 100 people: na

c) 
Internet Connectivity

The backbone and dial-up Internet service provision in Burkina Faso is currently provided and controlled by ONATEL (Office National des Télécommunications), the state run national telecommunication operator.  The Internet service is currently based on a 256Kbps satellite connection to Teleglobe, Canada.  Bids for the provision of Internet access were solicited from MCI, France Telecom, and Teleglobe (Canada).  Teleglobe won the bid and systems integrator, OMNES (a subsidiary of Cables and Wireless) was selected to build the network.  The low-cost service is available at local call tariffs from anywhere in the country.  ONATEL is planning to develop web hosting services and will install public Internet kiosks at its regional offices – Agences commerciales de télécommunications (ACOTEL).  The only other institution that offers a commercial Internet service is Centre national de traitement de l’information (CENATRIN).  CENATRIN is a commercialized agency charged with advising the government on information and communication technology (ICT) policy and the promotion of and diffusion of informatics in the public and private sectors.  Contact name:  Joachim OUEDAOGO –

 joachim@cenati.cenatrin.bf.

Internet Service Providers:  ONATEL [http://www.onatel.bf]

CENATRIN [http://www.cenatrin.bf]

Internet tariffs (based on ONATEL rate): 



· Dial-up access – Startup fee:  8500F CFA, connect time: 1000F CFA/hour

· Analogue Leased line (4 wire phone line, 33.6Kbps speed) – Account creation, estimate on request – Monthly subscription rate:  550,000F CFA

· Digital 64Kbps speed leased line with C class address – Account creation, estimate on request – Month subscription rate:  850,000F CFA

· E-mail account only – Account creation:  8500F CFA, monthly subscription rate:  5200F CFA

· Note:  all prices are subject to 18% tax; ONATEL provides dial-up access to its Internet service for the cost of a local call which is around 60F CFA per 6 minutes (US$1.10/hour).

Internet host sites:  176 (1998)

Internet subscribers:   
· Total users:  1,350
· Subscriber per 10,000 inhabitants:  1.18
Internet bandwidth:  International - 256Kpbs, Local – 33.6Kpbs (analog), 64Kpbs (digital)

Internet use by categories:  na
Links to Burkina Faso web sites and e-mail addresses:

· Government:

· Government of Burkina Faso - http://www.primature.gov.bf

· Ministry of Finance and Economics - http://www.finances.gov.bf
· National Telecommunications Office (ONATEL) – http://www.onatel.bf

· Independent Electoral Commission - http://www.ceni.bf
· Délégation générale à l’informatique (DELGI) - http://www.delgi.gov.bf

· Int’l Arts and Trade Show of Ouagadougou - http://www.siao.gov.bf

· National Commission for La Francophonie – http://www.francophonie.gov.bf
· Academic: 

· Université de Ouagadougou  - http://www.refer.fr/faso_ct/edu/sup/univ/accueil.htm
· Ecole Inter-Etats d’Ingenieurs de l’Equipment Rural (EIER) – desivigne@eier.univ-ouaga.bf

· Centre d’étude de documentation et de recherche economiques et sociales 
(CEDRES) – kabore@cedres.univ-ouga.bf

· Centre Syfed - http://www.bf.refer.org/accueil.htm
· Research:

· ORSTOM – http://www.orstrom.bf
· Institut d’études et de recherche agricoles – combasse@fkb.inera.bf

· Centre de recherche agricole et de formation – angre@ouaga.orstom.bf

· Institut de Burkinabe de l’energie – ryameogo@ibe.ibe.bf
· Burkina Faso Virtual Museum - http://www.musee.bf

· Centre national de lutte contre le Paludisme – sysop@bur.healthnet.org
· Commercial:

· Hôtel Indépendence - http://www.hotelinde.com

· COFAMA BURKINA FASO - http://www.cenatrin.bf/cofama

· CENATRIN – http://www.cenatrin.bf

· Festival Panafricain du cinéma de Ouagadougou – http://www.fespaco.bf
· Associations:

· SONATUR - http://www.sonatur.bf/debut.htm
· Association un avenir par l’ecole - http://www1.club.ch/aae
· NGO/Development:

· Centre d’information sur le développement – cid@cenatrin.bf

· Projet de développement integré du Zoundweogo – nana@pdiz.pdiz.bf
d) 
ICT Training and Development

Université de Ouagadougou’s École supérieure d’informatique is closely linked to DELGI an is the leading institution on academic and research sector in the country on ICTs.

CENATRIN offers about 60 training sessions each year, organized nationally but mostly for large companies, banks, and ministries.  The training courses offered are typically computer office applications, Internet training and LAN administration using Windows NT.  

ORSTOM (l’institut français de recherche scientifique pour le développement en coopération) assisted in public ICT courses on administration of a university campus network installation and maintenance of Internet servers.  ORSTOM has a campus in Ouagadougou and Bobo-Dioulasso.

Institut Universitaire de Téchnologie is currently developing a strong training program in ICT equipment maintenance as part of the project to develop an information society.  In complement, content production training is being supported by Dépt. des Arts et de la Communication.

The CITI-Burkina Faso, project of ORSTOM/UNITAR, will collaborate with Obsérvatoire du Sahara et du Sahel, the Internet Society (INET), DELGI and Université de Ouagadougou in establishing the CITI training centre.  The centre will serve as the main Internet training centre for the country.

e)
Broadcasting/Media

Responsible for regulating media broadcast: le Conseil Supérieur de l’Information (CSI) [http://www.primature.gov.bf/republic/acc_csi.htm]

Television and radio operators:

· Public TV – 
Télévision Nationale du Burkina

· Private TV – 
Télévision Multi Media

· Public Radio – 
Radiodiffusion Nationale du Burkina, Radio Rurale du Burkina (national), Radio Bobo, Radio Gaoua, Arc-en-ciel (Regional)

· Private Radio Stations – 
Over 30 channels, main ones are:



Réseau des Radios Horizons FM (8 stations)



Réseau des Radios Energie (5 stations)

Radios per 100 inhabitants:  2.8 (1995)

Television per 100 inhabitants:  0.61 (1196)

Cable TV subscribers: na

Home satellite dishes/antennas: na

f) 
NICI Projects

1. National ICT Roundtable Burkina Faso (IICD) – 


[http://www.bellanet.org/gkaims/project_show_record.cfm?record_identifier_001=19&]
2. Appui en bureaucratique au ministère des affaires étrangeres du Burkina Faso (Canadian International Development Agency) – 


[http://www.bellanet.org/gkaims/project_show_record.cfm?record_identifier_001=193&]

3. Information Technologies for Development (World Trade Organization) – 

[http://www.bellanet.org/gkaims/project_show_record.cfm?record_identifier_001=11&]
<big><big>NICI Indicators 1995-1998</big></big>
 <div align="center">
PRIVATE
<tbody>  
1995
1996
1997
1998

Telephone lines
30,043
34,055
36,258


Teledensity
0.29
0.32
0.33


Digital main lines (%)
85.07
86.25
86.61


Waiting list for main lines





Public telephones
269
319



Public telephones per 1,000 inhab.
0.025
0.03



Mobile subscribers

525
1,503


Mobile subscribers per 100 inhab.

0.005
0.01


Telecentres





Facsimiles





Computer(s) per 100 inhab.





ICT Human Resources





Radios per 100 inhab.
2.8




TVs per 100 inhab.
0.57
0.61



Cable TV subscribers





Home satellite dish/antennas





Internet host sites

1
45
176

Internet service providers (ISPs)



2

Internet subscribers



1,350

Internet subscribers per 10,000 inhab.



1.18

Internet bandwidth (Kbps)



256

</div>
<small>Source: 
ITU (International Telecommunication Union) and NW (Network Wizards) Internet Host Surveys. </small>
<small>Note: Blank spaces indicate unavailable information. 
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