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Côte d’Ivoire
Côte d’Ivoire


Côte d’Ivoire
Location: West Africa 
Bordering countries: Burkina Faso, Ghana, Guinea, Liberia and Mali

Area: 322,463 sq. km 

Population statistics (based on UN medium-variant projections for 1995-2000): 

· Total: 14,564,000 (estimates for 1998) 

· Growth rate: 2.33 

· Ratio of males per 100 females: 104.3 

· Age structure (1995 figures) 

· Percentage aged 0-4 : 16.2 

· Percentage aged 5-14 : 28.6 

· Percentage aged 15-24 : 19.8 

· Percentage aged 25-60 : 28.0 

· Percentage aged 60-over : 7.4 

· Population density: 42 per sq. km 

Literacy rate: 42.6% (1997)
GNP in US$ billions: 10.2 (1997)
GNP per capita in US$: 710 (1997)
Human Development Index value: 0.422 (1997)
Human Development Index rank: 154 of 174 countries
Gender-related Development Index value: 0.404 (1997)
Gender-related Development Index rank: 130 of 174 countries

Côte d'Ivoire is one of the most stable and prosperous countries in Africa. It gained its independence from France in 1960. Côte d'Ivoire is among the world's largest producers and exporters of coffee, cocoa beans and palm oil. Consequently, the economy is highly sensitive to fluctuations in international prices for these products and to weather conditions.

In 1996, cocoa and coffee accounted together for 60% of the area under cultivation and earned 44% of the export revenue. Agriculture, fishery and forestry account for 30% of GDP and 80% of the total work force. After several years of lagging performance, the economy recovered during the 1990s after a major economic reform supported by the IMF and the World Bank, and the devaluation of the CFA. Impressive growth rates of 6.8% and 7.0% were recorded for 1995 and 1996, respectively. Though the devaluation boosted exports, the country's trade balance remains highly influenced by the world price of coffee and cocoa.

Côte d'Ivoire telecommunications network had a capacity of 167,000 lines in 1997. The number of connected telephone lines was approximately 140,953, giving a telephone density of 0.92 line per hundred people.

<big><big>NICI Infrastructure and Policy</big></big>
a)  Telecommunications

Following the implementation of a structural reform programme which established the Télécommunications code in 1994, two decrees were passed by the government which set up the Agence des Télécommunications de Côte d'Ivoire (ATCI) as the independent regulatory authority and the Conseil des Télécommunications de Côte d'Ivoire (CTCI) as the highest telecom authority responsible for arbitration in case of problems between ATCI, CI-Télécom and private operators.

In 1997, the national Télécom operator, Côte d'Ivoire Telecom (CI-Telecom) [http://www.telecom.ci], was partially privatised with France Cable et Radio as the major strategic partner (51%) and the remainder of the equity (49%) being held by government. CI-Télécom has a 20-year licence and exclusivity on basic services until 2005.

According to a performance contract with the government, CI-Télécom is obliged to roll-out in the first contract year:

· 35,000 new lines (30,000 lines in Abidjan, 2,000 lines in San Pedro and 3,000 lines in Bouake) 

· 400 new public phones; and 

· new lines in 63 rural areas. 

The other performance indicators for CI-Télécom is to increase the number of connected lines to 400,000 by 2002.

The national Télécommunications regulator, ATCI, is responsible for assessment of CI-Telecom and other operators, and auditing what has been achieved in terms of obligations assigned  by telecommunications policy and licensing.

A rural Télécom fund exists which is independent of funds assigned by CI-Telecom.

Three operators have been licensed by ATCI to provide GSM cellular mobile services in Côte d'Ivoire:

· Ivoiris Société Ivoirienne U Mobile is the largest cellular operator with over 29,500 subscribers in 1998. Ivoiris is 70% owned by France Télécom. 

· Télécel de Loteny is the second largest cellular operator. 

· Comstar is the other cellular operator. 

Coverage areas for all cellular operators include Abidjan area, Bassam, Assini, San Pedro, Gagnoa, Yamoussoukro, Bouake, Daloa, Korhogo and Daoukro. Soubre is only covered by Télécel de Loteny.

Teledensity: 0.93 (1997)

Digital main lines: 93.8% (1998)

Waiting list for telephone lines: 33,112 (1998)

Telephone Tariff:<div align="center">
PRIVATE
<TBODY>PSTN connection charge
US$ 70

PSTN rental per month
US$ 6.44

PSTN three minute local call
US$ 0.11

320 km (200 mile) long distance call per minute
US$ 0.10</TBODY>

Source: Conseil Informatique Régional de Côte d'Ivoire, 1999

Public telephones: 655 (1998)

Public telephones per 1000 inhabitants: 0.04 (1998)

Mobile cellular subscribers: 65,195 (1998)

Mobile cellular tariff: na

Telecentres: 1,922 (1998)

Facsimiles (k): na

b)  Informatics
Côte d'Ivoire is one of the few countries in Africa which embarked in the promotion and the use of ICT since the 1970s with the establishment of the Commission Nationale pour l'Informatique (CNI), the Sécrétariat Général de l'Informatique (SGI) and the Commission Ministérielle de l'Informatique.

The Conseil National de Normalisation was established to work among others on the standardisation of IT terminologies, IT tenders and other related IT activities.

The Centre Informatique Régional de Côte d'Ivoire (CIRC) under the Ministere de l'Enseignement Technique et de la Formation Professionelle is responsible for ICTs in the academic and research sectors. The following major institutions have also been active in networking and ICT activities:

· Institut National Supérieur de l'Enseignement Technique (INSET) in Yamassoukro is also the top level domain administrator for .ci;

· Institut National Polytechnique Houphoet-Boigny (INP-HB) is the other major networking centres in the academic sector;

· Service de Documentation et d'Informatisation of the Ministère de l'Agriculture et des Ressources Animales runs a number of ICT projects;

· Institut Africain pour le Développement Economique et Social (INADES) operates a computerised information centres and is involved in ICT training.

Computer per 100 inhabitants: 0.14 (1996)

c) Internet Connectivity

The liberalisation of value-added services in Côte d'Ivoire has led to the establishment of full Internet Service Providers in the Country. Currently, six ISPs are operational in Côte d'Ivoire with AfricaOnline [http://www.africaonline.co.ci] being the first full Internet provider and the largest in the country.

The other ISPs are Acces Telecom (Globe Access) [http://www.globeaccess.ci] which is a joint venture with a French company Omnes; Netafric [http://www.netafric.ci]; Comafric (Comett); AfNet [http://www.afnet.net] and CI-Telecom (Aviso) [http://www.telecom.ci].
The national telecom, CI-Telecom, received support from USAID's Leland Initiative to establish a national and international Internet hub and start its own Internet services.

The Centre Syfed of AUPELF/UREF provides free of charge Internet services to non-profit organisation.

Average Internet Tariffs in Côte d'Ivoire<div align="center">
PRIVATE
<TBODY>Monthly dial-up subscription
F CFA 30,000 to 50,000

Leased line - 64 Kbps
F CFA 320,000 

Leased line - 256 Kbps
F CFA 980,000 

Leased line - 512 Kbps
F CFA 1,350,000 

Plus TOT of 11.11%</TBODY>


Source: Centre Informatique Regional de Côte d'Ivoire, 1999

Internet host sites: 237 (1998)

Internet subscribers: 2,700 (1998)

Internet subscribers per 10,000 inhabitants: 1.80

Internet bandwidth (Kbps): 384

d) ICT Training and Development
The following are the major institutions involved in ICT training:

· The Institut National Supérieur de l'Enseignement Technique (INSET) provides ICT training and operates the Ecole de Technologie Tertiaire (ETT);

· The Institut National Polytechnique Houphoet-Boigny (INP-HB) is responsible to various academic establishments (Ecoles) which have ICT related programmes; 

· The Institut Africain pour le Développement Economique et Social (INADES) offers training for the IBISCUS programme to assist documentation centres in the use of ICTs;

· The Ecole Nationale Supérieure des Postes et Telecommunications (ENSPT);

· The Ecole Nationale Supérieure d'Ingénieurs (ENSI);

· The Ecole Nationale des Techniciens Superieurs (ENTS); and

· The Centre de Formation Continue (CFC).

e) Broadcasting/Media
The main regulatory body for audio-visual activities, including radio and television, is the Conseil National de l'Audio-Visuel. Two public and one private TV channels are operating in Côte d'Ivoire. Out of the 52 radio stations which have been licensed, only 28 are currently operational.

Radios per 100 inhabitants: 15.3 (1995)

Television receivers per 100 inhabitants: 6.09 (1996)

Pay TV decoders: na

Cable TV subscribers: na

Home satellite dishes: na

<big><big>NICI Indicators 1995-1998

</big></big>
PRIVATE
 
1995
1996
1997
1998

Telephone lines
115,790
129,808
142,323
171,001(est.)

Teledensity
0.81
0.88
0.93
 

Digital main lines (%)
84.00
90.00
  90,2
93,8

Waiting list for main lines
53,581
82,406
43,252
33,112

Public telephones
162
277
404
655

Public telephones per 1,000 inhab.
0.01
  0.02
0.03
0.04

Mobile subscribers
  
13,549
32,400
65,195

Mobile subscribers per 100 inhab.
  
0.09
0.21
0.45

Telecentres
 
 
 
  

Facsimiles
 
 
 
  

Computer(s) per 100 inhab.
  
  0.14
 
 

Radios per 100 inhab.
15.3
 
  
 

TVs per 100 inhab.
5.97
6.09
  
 

Cable TV subscribers
 
 
 
 

Satellite dish subscribers
 
 
 
 

Internet host sites
  3
202
253
237

Internet service providers (ISPs)
 
  
  
6

Internet subscribers
 
  
1,000
2,700

Internet subscribers per 10,000 inhab.
 
  
0.68  
1.80

Internet bandwidth (Kbps)
 
 
 
384

<small>Source: ITU (International Telecommunication Union) and NW (Network Wizards) Internet Host Surveys.</small>
<small>Note: Blank spaces indicate unavailable information.</small>
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