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Mauritius
Location: Southern Africa 
Area: 1,868 <small>sq. km </small>
Population statistics (based on UN medium-variant projections for 1995-2000): 

· Total: 1,153,000 (estimates for 1998) 

· Growth rate: 1.14 

· Ratio of males per 100 females: 99.8 

· Age structure (1995 figures) 

· Percentage aged 0-4 : 9.9 

· Percentage aged 5-14 : 17.8 

· Percentage aged 15-24 : 18.5 

· Percentage aged 25-60 : 39.4 

· Percentage aged 60-over :  14.4 

· Population density: 547 per sq. km 

Literacy rate: 83.0% (1997)

GNP in US$ billions: 4.4 (1997)

GNP per capita in US$: 3,870 (1997)

Human Development Index value: 0.764 (1997)

Human Development Index rank: 59 of 174 countries

Gender-related Development Index value: 0.754 (1997) 

Gender-related Development Index rank: 57 of 174 countries

<small>Mauritius is a small Indian Ocean island, east of Madagascar. Formerly a British colony, it gained its independence in 1968. Though population density remains among the highest in the world, Mauritius has a very low birth rate, officially encouraged through family planning. About 70% of the people are of Indian origin, professing either the Hindu religion or Islam.</small>
<small>Since independence, Mauritius has developed from a low-income, agricultural-based economy to a middle-income diversified economy with growing industrial, financial services, and tourist sectors. For most of the period, annual growth has been in the range of 5% to 6%. This remarkable achievement has been reflected in increased life expectancy, lowered infant mortality, and a much improved infrastructure. Sugarcane is grown on about 90% of the cultivated land area and accounts for 25% of export earnings. The living standard in Mauritius is among the highest in the African region, and there is almost full employment in the country. Mauritius politics are thoroughly democratic, and governments have changed only by constitutional means. </small>
<small>Mauritius is a member of the Indian Ocean Commission (grouping together five Indian Ocean islands: Comoros, Madagascar, Mauritius, Reunion and Seychelles) and the Southern African Development Community (SADC). The country took a leading role in the formation of the Indian Ocean Rim Association for Regional Cooperation (IORARC) in 1997. The association has its headquarters in Mauritius, and it includes 14 countries: Australia, seven Asian and six African countries.</small>
<small>Mauritius has one of the highest telephone penetration in Africa. In 1997, there were over 222,700 connected lines, giving a telephone density of 19.52 per hundred population. </small>
<big><big>NICI Infrastructure</big></big>
a)  Telecommunication Infrastructure

<small>The Ministry of Telecommunications and Information Technology 

[</small>http://ncb.intnet.mu/mtit/<small>] deals with the formulation and implementation of Government policies in the Telecommunications and Information Technology sectors.</small>
<small>The Ministry is divided into two main sectors, namely the Telecommunications Sector and the Information Technology Sector.</small>
<small>Telecommunications Sector
The Telecommunications Sector is governed by the Telecommunication Act (Act No.10) of 1988.</small>
<small>A Telecommunication Authority [</small>http://ncb.intnet.mu/mtit/ta.htm<small>] was established under the Telecommunication Act 1988 to regulate the telecommunications sector. At present, the Telecommunication Authority is responsible for considering applications and issuing operating licences. The Telecommunication Authority has also the right to revoke licences and to allocate spectrum including frequencies for broadcast.</small>
<small>There is also a Telecommunication Advisory Council [</small>http://ncb.intnet.mu/mtit/tac.htm<small>] set up under the Telecommunication Act 1988 and which falls under the direct responsibility of the Ministry. Its main function is to advise the Minister of Telecommunication and Information Technology on all matters relating to telecommunications.</small>
Mauritius Telecom [</small>http://www.intnet.mu/<small>] is the main public telephone operator in Mauritius. It took over the operation of telecommunication services from the former Telecommunications Department in 1988. It provides the built-in telecommunication infrastructure as well as local and international telecommunications.</small>
<small>In 1997, Mauritius Telecom announced its plans to spend some US$ 70 million a year for the next five years on network building.</small>
<small>Mauritius Telecom has a number of subsidiaries:</small>
· Telecom Plus was set up in 1995 by Mauritius Telecom, the national telecommunications operator in Mauritius and France Cables et Radio (FCR), a subsidiary of France Telecom, to provide value-added telecommunication services to support the development of basic networks in Mauritius. <small>Telecom Plus is currently the sole Internet Service Provider in Mauritius, and offers other services such as fax, videoconferencing and distance learning.</small>
· Cellplus Mobile Communications Ltd. is a GSM-based cellular network launched in 1996. <small>The company </small>shares 35% of the market with an ETACS-based cellular network competitor, Emtel, introduced in 1989 and 46% owned by Millicom International Cellular (M.I.C.) S.A, based in Luxembourg.<small> The international roaming agreements signed with no less than 61 major operators in 40 countries allow GSM users almost world-wide to remain in touch when travelling in Mauritius.</small>
· <small>Southern Telecom is a joint venture between Mauritius Telecom (51%), Telecom & Electrical Services (TES) and Computer Management Services (CMS) Limited. Incorporated in December 1996, the company markets small and large Nortel PABX systems in the Republic of South Africa. Southern Telecom has received the approval of Nortel to exploit neighboring countries namely Swaziland, Namibia, Zimbabwe, Malawi, Zambia, Angola and Botswana.</small>
· <small>Teleservices (Mtius) Ltd., a wholly-owned subsidiary of Mauritius Telecom, offers radio paging services country-wide.</small>
· <small>Mauritius Telecom holds 50% of the shares of TELESERVE, a subsidiary company of Telecommunicaçoes De Moçambique. TELESERVE markets, sells, installs and maintains Nortel PABX System and operates and implements the Audiotex services in Mozambique</small>.

· <small>TELSEA is a partnership between Mauritius Telecom, France Cables et Radio and INVESCOM (a consortium of Mauritius Investors). Telsea holds 66% of the shares of Société Malgache de Mobiles which is a holder of the GSM licence in Madagascar. TELSEA operates the GSM network in Madagascar and provides cellular services under the commercial name ANTARIS.</small>
<small>Mauritius Telecom currently holds a monopoly over the international gateway as well as over basic telephone services, text, data and Internet services. The two main data services are:</small>
<small>Mauridata [</small>http://mt.intnet.mu/mauridata.htm<small>] is a Packet Switched Data Network which offers both dedicated and dial-in access.</small>
Maurinis [http://mt.intnet.mu/maurinis.htm] is an ISDN (Integrated Service Digital Network) service which enables you to:

· surf the Internet at up to 128 Kbps - at least four times faster than analogue modems; 

· phone and fax or file transfer and browse the Internet at the same time with only one pair of line; 

· hold a videoconferencing or join a collaborative work team whose members are all over the globe; 

· send faxes and transfer data at high speeds. 

Mauritius is committed to liberalising its telecommunications sector by 2004 when the entire sector will be opened up for competition. This is outlined in the White Paper on the telecommunications sector [http://ncb.intnet.mu/mtit/whitepap.htm] published by the government. <small>The Government of Mauritius has decided to:</small>
· <small>gradually liberalise the telecommunications market;</small> 

· <small>ultimately achieve open competition in the telecommunications sector at all levels and on all services;</small> 

· <small>progressively divest itself of its equity in Mauritius Telecom; and</small> 

· <small>enact new legislation that will promote development of the sector.</small> 

<small>In September 1997, following an extensive review of existing arrangements for provision of telecommunications services in Mauritius, the government issued a Green Paper on telecommunications entitled "Strategies and Policies for the Info-Communications Sector 1997-2007". The Green Paper put into perspective the broad policy issues that need to be addressed in order to evolve appropriate strategies for the development of the telecommunications sector over the period 1997 to 2007. Consequently, a whole day seminar was organised by the Ministry of Telecommunications and Information Technology on 11 October 1997. The participants at the seminar represented a wide cross-section of the stakeholders in the telecommunications sector. The views offered and information gathered during the consultative process have been assimilated and analysed. This White Paper summarises what Government believes to be the best policy solutions and framework for Mauritius towards development of a vibrant and efficient telecommunications sector over the next decade.

</small><small>The objectives for reform of the telecommunications sector are to:</small>
a. <small>provide access to the most modern telecommunications services possible at fair prices;</small>
b. <small>improve Mauritius’ position and competitive edge in global markets;</small>
c. <small>enhance the economic and social life of the nation;</small>
d. <small>progressively divest from Mauritius Telecom by adopting an appropriate privatisation strategy within a liberalised market-place;</small>
e. <small>establish an employee shareholding scheme;</small>
f. <small>ensure that essential national interests are protected; and</small>
g. <small>create propitious conditions for Mauritius to become an info-communications hub in the region.

</small>
<small>The principles that will be applied in the achievement of the above objectives are:</small>
a. <small>the active promotion by the government of an information-based economy;</small>
b. <small>the introduction of competition as circumstances permit;</small>
c. <small>an effective and independent regulatory body with clearly defined powers and responsibilities; and</small>
d. <small>private sector participation to the greatest extent possible.

The specific policy measures that will be adopted by the Government to apply these principles are as follows:</small>
a. <small>new legislation will be introduced in Parliament to replace the Telecommunication Act of 1988;</small>
b. <small>a new regulatory body will be established to replace the existing Telecommunication Authority;</small>
c. <small>a transformation of the Government’s primary role from being owner of the main provider of services to one of policy maker;</small>
d. <small>progressive divestment by the government of its equity shares in Mauritius Telecom to investors; and </small>
e. <small>the gradual introduction of competition and liberalisation of the sector.

Teledensity: 19.52 (1997)

<small>Digital main lines: 100.00 (1997)</small>
<small>Waiting list for telephone lines:  27,299 (1997)

</small><small>Telephone Tariff (in US$): </small>
PRIVATE
<tbody><small>PSTN connection charge</small>
<small>US$ 50</small>

<small>PSTN rental per month</small>
<small>US$ 3.00 (residence)  and US$ 5.00 (Business)</small>

<small>PSTN three minute local call</small>
<small>US$ 0.05</small>

<small>Long distance call (320 km)</small>
<small>US$0.70/0.80</small>

<small>International call to USA per minute</small>
<small>US$ 1.40</small>

<small>Leased line 64Kbps to Europe</small>
<small>US$ 550 (Installation),  US$ 200/month (Rental) and US$ 0.20/min. (Charges) </small></tbody>

<small>Source: BMI TechKnowledge communication technologies handbook 1998</small>
<small>Public telephones: 1,346 (1996)</small>
<small>Public telephones per 1,000 inhabitants: 1.19 (1996)</small>
<small>Mobile cellular subscribers: 37,000 (1997)</small>
Emtel Ltd. [http://www.webltd.com/emtel/], 46% owned by Millicom International Cellular (M.I.C.) S.A, based in Luxembourg, launched the first ETACS-based cellular network in 1989.

In 1996, Cellplus Mobile Communications Ltd., a subsidiary of Mauritius Telecom, launched a GSM900 cellular network. 

Emtel still has the larger share of the mobile market in Mauritius.

Mauritius Telecom and Singapore Telecom operate a nationwide paging company called Teleservices. This joint venture competes with the privately-owned Paging Services Ltd.

<small>Mobile cellular tariff: na</small>
<small>Telecentres: na</small>
<small>Facsimiles (k): 25 (1996)</small>
b)  Informatics
<small>The Government of Mauritius has been active in the promotion of information and communication technology in every socio-economic sphere and steering the country towards the information age.</small>
The National Computer Board (NCB) [http://ncb.intnet.mu/ncb/about.htm] was established in 1988 as a parastatal body by the Government of Mauritius. NCB is under the responsibility of the Ministry of Telecommunication and Information Technology. NCB has the following major objectives:

· to foster the development and growth of information technology, information systems and computer related services in Mauritius;

· to advise the Government on the formulation of national policies in respect of the promotion, development and control of information technology and its applications;

· to assist in the framing of appropriate national education, training and research plans in the field of information technology in order to build the necessary expertise base for consolidating the information technology industry in Mauritius; and

· to recommend legislative proposals for ensuring data protection, security and other related matters.

NCB is the programme manager for the National IT Strategy Plan (NITSP) [http://ncb.intnet.mu/ncb/nitsp/nitsp2.htm] developed as part of the Government's strategic objectives to accelerate Mauritius’ transformation into a nation where IT would be fully exploited to improve business competitiveness, civil service efficiency and effectiveness as well as to encourage IT diffusion at national level so as to help achieve an information-based economy.

<small>The NITSP project was proposed to be carried out in three phases. Phase I is the current state assessment and mobilisation of resources. Phase II will focus on working out an actionable plan for the next 3 to 5 years. Phase III will focus on implementation of the plan. 
</small>
<small>On May 1997, NCB (Mauritius) and NCS (Singapore) signed an agreement to conduct the Phase I study. Phase I study took about 6 weeks with 2 weeks of fieldwork in Mauritius. The Phase I study report, delivered in August 1997,  has reviewed and identified gaps between the current and desired state of IT exploitation in Mauritius. The study recommended an integrated IT strategy, "the SHOCKING  strategy with a set of building blocks", which could chart the course for Mauritius to realign its national outlook in striving for economic and social development. The eight building blocks are:</small>
1. The Standards & Practices building block is based on the need for organisations to set up quality systems and practices so that knowledge is retained within the organisation system and not just within the people. 

2. The key thrust in the Human Resource area is to close the people management gaps within three target groups namely IT users, IT professionals and the general public.

3. Organisation Incentives must be given to the private sector to invest in IT so as to revitalise the Mauritian economy and position Mauritius as a business hub, using IT as a strategic weapon.

4. Civil Service Computerisation must be carried out with a strategic approach.

5. Key Drivers refer to the highly skilled champions who are experts in exploiting IT to enable the enterprises to gain their competitive edge. The key thrust is to plan, select, train and develop IT leaders backed with a reward mechanism and a supportive culture.

6. A strong IT Industry will be the main driving force to push the economy towards a higher level of performance. The Mauritius IT industry development strategy should aim at attaining the right balance of local and external expertise. The multi-national companies linkage can be the main agent for transfer of technology.

7. Innovative, visible, high impact, deployable National Applications must be developed across sectors as flagship applications to showcase the potential benefits of IT exploitation as well as encouraging inter-sectors and intra-sector collaboration.

8. With the Global Vision of developing Mauritius into a modern nation and the strategy to develop Mauritius as a business hub for the region, all the sectors within Mauritius must work together.

Upon completion of Phase I, the launching of the National Information Technology Strategy Plan (NITSP) Phase II programme gathered a large number of IT professionals from various institutions into six working groups to elaborate National IT Strategy Plan for the next 3 to 7 years based on the SHOCKING framework. The working groups recommended detailed <small>Strategic Action Programmes (SAPs) and the  following are highlights of some of the key strategic actions:</small>
1. <small>Standards and Practices - To develop twelve sets of standards and practices to support an effective exploitation of IT in the Civil Service and to set up an appropriate institution to ensure their uniform enforcement and maintenance. </small>
2. <small>Human Resource - To enhance the physical and faculty capacities of the existing IT tertiary institutions and to set up new institutions to achieve a five-fold increase of the IT professional pool within seven years and to set critical IT skill development centres. </small>
3. <small>Organisation Incentives - To offer properly managed and targeted incentive schemes to encourage effective IT exploitation among the SMEs in Mauritius, and to develop promising local companies to boost export of IT services.</small>
4. <small>Civil Service Computerisation - During the next stage of planning, an IT master plan for key ministries will be developed and endorsement of government will be sought for implementation. For the success of this programme, leadership will have to come from various respective ministries.</small>
5. <small>Key Drivers - A critical mass of key drivers will have to be formed as soon as possible to implement the Strategic Action Programmes developed during Phase II and to carry out the next phase of planning and implementation.</small>
6. <small>IT Industry - Government will need to drive an accelerated growth of the IT sector by promoting its effective exploitation in the Civil Service, by developing inter-sector and intra-sector IT applications and by the setting up of a modern Software Technology Park (or Knowledge Park).</small>
7. <small>National IT Applications: </small>
· <small>Government Information Infrastructure (GII). To set up the proposed GII system for three pilot ministries by the year 1999, extend the programme to all ministries and government organisations by the year 2005, and integrate public services through GII to meet the objective of bringing the Government closer to people.</small> 

· <small>Mauritius National Identity Card (MNIC). To set up a Central Population Data Hub by the year 1999, to produce and introduce smart card-based new National Identity Card by the year 2001, and develop government applications for an effective exploitation of the new ID card.</small> 

<small>The following recommendations were considered essential for the success of the NITSP:</small>
1. <small>To seek endorsement by the NITC of the recommended Strategic Action Programmes. </small>
2. <small>To seek the Government’s approval of the proposed budget for the implementation of the SAPs. </small>
3. <small>To implement a number of ‘Quick Hit’ projects identified in the report to create greater impact of the NITSP. </small>
4. <small>To set up the necessary institutional structure to coordinate and evaluate the implementation of the Strategic Action Programmes and continue to develop the next phase of action programmes. </small>
5. <small>To identify, recruit and develop a critical mass of key drivers to assume the responsibilities of Civil Service Computerisation Programme and National IT Application Programme.

<small>The computerisation of various governmental agencies dates back to 1989 with the setting up of the following four major players: National Computer Board (NCB) [</small>http://ncb.intnet.mu/<small>], Central Informatics Bureau (CIB) [</small>http://ncb.intnet.mu/cib/cibintro.htm<small>], State Informatics Limited (SIL) and State Informatics Training Centre Limited (SITRAC) [</small>http://ncb.intnet.mu/sitrac.htm<small>]. Government’s investment on computerisation in the Civil Service has so far been around Rs 410 million and this amount covers hardware, software and training. There are quite a number of major IT projects presently under implementation. As of 1998,  some 2,200 PCs (486-based processor or above) and 2,000 printers are in use in the Civil Service, and over  12,000 civil servants have followed an induction course in computing in relation to the nature of their work.</small>
<small>The Central Information Systems Division [</small>http://ncb.intnet.mu/cisd.htm<small>] was established under the Ministry of Telecommunications and Information Technology with the following major objectives: </small>
· <small>To develop, implement and maintain computer systems for Central and Departmental applications in the Public Sector;</small> 

· <small>To provide support to Ministries/departments in database management, system administration, network management, computer operations and data capture;</small> 

· <small>To run inter-ministerial computer systems and upkeep common databases;</small> 

· <small>To provide first-level installation and maintenance support on standard office software;</small> 

· <small>To provide technical assistance in terms of computer software and related service.</small> 

<small>The Mauritius Computer Society (MCS) [</small>http://ncb.intnet.mu/mcs.htm<small>] was established in 1998 with the following objectives:</small>
· To be the computer society for members to add value to their careers and personal development; 

· To contribute in developing Mauritius into a computer literate nation; 

· To boost IT in all the sectors of the Mauritian economy; 

· To build and maintain excellence in the IT profession; 

· To promote the benefits of membership to this society. 

<small>Computer per 100 inhabitants: 3.19 (1996)</small>
c) Internet Connectivity

In 1995, Mauritius Telecom, the national telecommunications operator in Mauritius and France Câbles et Radio (FCR), a subsidiary of France Telecom, have set up Telecom Plus Ltd. [http://www.intnet.mu/] with the main objective of providing value-added telecommunication services to support the development of basic networks in Mauritius. <small>Telecom Plus, the sole Internet Service Provider in Mauritius, offers access to the world wide web, e-mail and other Internet services facilities via its server Servihoo.</small>
Telecom Plus currently offers to its business customers a whole range of possibilities to connect to the Internet cost-effectively and promote their organizations on the net: 

· Development and housing of web pages<small> </small>
· Creation of a dedicated Internet Service<small> </small>
· Training and consultancy<small> </small>
· Connection to Internet via high speed IP leased lines 

· Creation of Intranet projects 

· Electronic Trade<small> </small>
· Security Systems<small> </small>
· Setting up of cybercafes<small> </small>
So as to promote Internet culture and provide access to more people, Telecom Plus is commercialising NetBox, the Internet via TV channels.

<small>Internet tariffs at Telecom Plus (where US$ 1.00 = 25.21 Rs as of August 1999)</small>
PRIVATE
INTERNET BASIC ACCESS
Rs 100

MAIL BOX (for internet basic access-under 6M)
<small>Free</small>

Subscriber  will be provided with an account which includes a mailbox and 6MB of storage space.

Communication charges:
1. Normal Tariffs (Communication Charges) 
· 07:00 hours - 00:00 hours  : Rs 1.00/minute 

· 00:00 hours - 07:00 hours  : Rs 0.50/minute<small> </small>
Tariffs include the cost of phone calls.

2. Special Packages for Residential Customers (Optional) 
SERVIHOO proposes five Packages (Discovery, Cruise, Challenger, Cyberspace and Myriad Stars) for Residential Customers.

For example, if you select Cruise you will pay Rs 450 only for the first 20 hours of communication and save as much as Rs 1,100 per month during peak hours.

PRIVATE
<TBODY>PACKAGE
MONTHLY COMMUNICATION CHARGE

Discovery
Rs 250 for first 10 hours

Cruise
Rs 450 for first 20 hours

Challenger
Rs 600 for first 30 hours

Cyberspace
Rs 1,000 for first 60 hours

Myriad Stars
Rs 1,800 for first 120 hours</TBODY>

Additional Minute: Rs 0.5 irrespective of time of the day. All rates include telecommunication charges.

<small>Source: Telecom Plus</small>
Internet host sites: 577(1998) 

Internet subscribers: 12,000 (1998)

Internet subscribers per 10,000 inhabitants: 10.4.08

Internet bandwidth (Kbps): 1,024

d) ICT Training and Development
The Faculty of Engineering of the University of Mauritius [http://www.uom.ac.mu/Home_Page/Index.html] has two departments providing training in information and communication technologies:

· Department of Electrical and Electronic Engineering 

· <small>Computer Science and Engineering (CSE) Department</small> 

<small>The Industrial and Vocational Training Board (IVTB) provides training in telecommunications.</small>
<small>A number of private companies, including State Informatics Training Centre Limited (SITRAC) [</small>http://ncb.intnet.mu/sitrac.htm<small>] are involved in the provision of training courses in information and communication technologies. </small>
e)  Broadcasting/Media
<small>The Mauritius Broadcasting Corporation (MBC) is the state-owned operator offering locally-produced radio and television programmes. There are five radio channels and FM and AM operating on a 24-hour basis.</small>
<small>The MBC provides three local TV channels broadcasting in all major languages. There are two private pay channels which have been operational since 1995. </small>
<small>With the liberalisation of the broadcasting sector, the private sector is setting up joint ventures to provide satellite TV in Mauritius.</small>
<small>Radios per 100 inhabitants: 36.7 (1995)</small>
<small>Television receivers per 100 inhabitants: 22.05 (1996)</small>
<small>Pay TV decoders: na</small>
<small>Cable TV subscribers: na</small>
<small>Home satellite dishes: na</small>
</small>
f)  ICT Partners and Projects
IT Coach Project [http://ncb.intnet.mu/itcoach.htm]

Objective
<small>The IT Coach Project (Cyber Caravan) aims at making IT facilities available even in the most isolated areas of Mauritius. Computer training will be provided to the community, in schools, and at the work place.</small>
Description
<small>The IT Coach will be equipped with some 10 PCs connected to the Internet, that can be used as a classroom. The IT Coach is fully equipped to provide state-of-the-art training at any site with a minimum of disruption to other activities. Initially, the IT Coach will serve schools, community centres and the public at large.</small>
<big><big>NICI Indicators 1995-1998

V. </big></big>
PRIVATE
<tbody>  
1995
1996
1997
1998

Telephone lines
<small>148,185</small>
<small>183,861</small>
<small>222,747</small>
 

Teledensity
<small>13.11</small>
<small>16.21</small>
<small>19.52</small>
<small>  </small>

Digital main lines (%)
<small>100.00</small>
<small>100.00</small>
<small>100.00</small>
<small>100.00</small>

Waiting list for main lines
<small>46,640</small>
<small>35,888</small>
<small>  27,299</small>
<small>  </small>

Public telephones
<small>859</small>
<small>1,346</small>
<small>  </small>
 

Public telephones per 1,000 inhab.
<small>0.76</small>
<small>1.19</small>
 
 

Mobile subscribers
<small>11,735</small>
<small>20,843</small>
<small>37,000</small>
 

Mobile subscribers per 100 inhab.
<small>1.04</small>
<small>1.84</small>
<small>3.24</small>
 

Telecentres
 
 
 
 

Facsimiles
<small>17,700</small>
<small> 25,000</small>
 
 

Computer(s) per 100 inhab.
<small>  </small>
<small>3.19  </small>
 
 

Radios per 100 inhab.
<small>36.7</small>
 
<small>  </small>
 

TVs per 100 inhab.
21.95
<small>22.05</small>
<small>  </small>
 

Cable TV subscribers
 
 
 
 

Satellite dish subscribers
 
 
 
 

Internet host sites
<small>  </small>
<small>122</small>
<small>201</small>
<small>577</small>

Internet service providers (ISPs)
 
<small>  1</small>
<small>1</small>
<small>1</small>

Internet subscribers
 
<small>2,100</small>
<small>5,300</small>
<small>12,000</small>

Internet subscribers per 10,000 inhab.
 
<small>  18.51</small>
<small>46.45</small>
<small>104.08</small>

Internet bandwidth (Kbps)
 
 
 
<small>1,024</small></tbody>

<small>Source: ITU (International Telecommunication Union) and NW (Network Wizards) Internet Host Surveys.</small>
<small>Note: Blank spaces indicate unavailable information.</small>
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