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Resolution

The representatives of civil society and non-governmental organizations from the African Region who gathered for a consultation meeting on the role of civil society in the preparation of and participation in the World Summit on the Information Society (WSIS),  on 26 and 27 May 2002, in Bamako, Mali,

1. Stressing the important role that the non-governmental sector plays in the economic area, in education, in sciences, in culture and in the media and in the building up of the Information Society ;
2. Appreciating the intention of the Organizers of the WSIS African Regional Preparatory Meeting (25-30 May 2002, Bamako, Mali) to fully integrate representatives of civil society in all bodies of the Meeting, including its Bureau;

3. Welcoming UNESCO’s initiatives to involve civil society and professional non-governmental organizations in the WSIS preparation process;

4. Welcoming the plan of the Government of Cameroon to organize a UNESCO African WSIS Pre-Conference in early 2003 in Cameroon and invite the organizers to fully integrate civil society and non-governmental organizations in this event;

5. Urge UNESCO to continue creating frameworks for discussions on the WSIS for civil society and professional non-governmental organizations;

6. Adopt the following statement on “Africa in the Information Society”
Preamble

The international processes of globalisation and liberalisation are not, as they unfold, working in favour of universal access to ICTs in Africa. Rather, these processes tend to strengthen already strong economies. Thus, Africa has to pay particular attention to proactive initiatives mobilising all sectors of society in order to ensure that all of its people are active participants in the Information Society.

1. Poverty eradication is a key goal of Africa in building the Information Society.

2. Ethics, community participation, transparency and pluralism are key values of the Information Society.

3. Freedom of expression is a cornerstone of the  Information Society and cannot be restricted by social or cultural constraints that have traditionally limited this freedom in such areas as women’s participation in communication and dissemination of information. 

4. An enabling regulatory environment and measures to ensure subsidised access to ICTs are essential ways to guarantee an inclusive Information Society. 

5. While the private sector has an important role to play in ICT development in Africa, profit is not the only driving force and it is important to keep a balance between public and private interests, especially in order to overcome the huge challenges in terms of ensuring equitable and affordable access to all, even in remote areas and to ensure the participation of all in local contents production.

6. Strategies to build the Information Society are not limited to ICTs and the media, but also include knowledge exchanges, text-based materials and libraries as essential means for the transmission of literacy, education and knowledge. 

7. The Information Society in Africa can greatly benefit from strong links between traditional media and new information and communication technologies.

8. In Africa, broadcasting has a special role to play in building the Information Society, as the most affordable, the most equitable and the most effective information means for Africa, overcoming barriers such as illiteracy and geographical isolation. 

9. The protection and promotion of national languages is an essential component of an inclusive and linguistically diverse  Information Society.

10. Awareness-raising of the use and importance of ICTs is essential to overcome barriers to acceptance of ICTs.
7. Adopt the following General Recommendations 

A/ Concerning the participation of professional NGOs and of civil society at large 

Principles:

1. The information society emerging from the WSIS must have human rights and needs at its core;  modalities for participation of civil society must recognize this and build on established human rights principles and participative practices and modalities.

2. There must be free and open access to information in the WSIS process, in a timely manner, both online, and via broadcast and print media as well as other traditional media;

3. Civil Society actors should, in substantive agenda development, debate and drafting modalities, be treated as peers and equals to nation-states and private sector organizations/corporations. 

4. Civil Society participation must be balanced, ensuring that the voice of all is heard taking into account all levels of community, geographical spread, male-female parity, socio-economic differentiation and information poor and information left out.

5. Civil Society should be supported to create its own public spaces and for both virtual and face-to-face meetings, in which their representatives can debate and develop positions free from fear of censure and arrest.

6. Irrespective of official accreditation, all civil society organisations wishing to have their voice heard should be given appropriate means to do so.

Continuity with civil society mobilisation in other areas, such as sustainable development, emphasis on Male-Female parity, infoethics and cultural rights, is to be encouraged.

7. Civil society must have opportunity on an equal parity basis with governments and the private sector to fully participate in and contribute to the monitoring and implementation of Summit outcomes.

Actions:

i. Proceed to a comparative study highlighting the importance of the solidarity economy in the various regions as well as development perspectives of actions of African civil society in the area of job creation and the realization of different elements of the Information Society; 

ii. Without delay, a process to stimulate interaction and information on the WSIS should be initiated, supported by the Secretariat and other donors, but planned and run by existing civil society organizations. The aim is to begin deep and widespread dissemination, to stimulate debate and obtain feedback on the issues of the WSIS and the appropriate means for participation. The means should include Internet, but must also incorporate more traditional media (radio, print, etc.) and other communication systems and practices.

iii. A protocol for information dissemination and transparency in relation to the WSIS process should be explicitly agreed and experimented; this should include the use of offices of the UN system in the various countries for information dissemination. 

iv. Civil society should be represented on the Bureau of the Summit, as a means for participating in the ongoing preparatory process and to enhance its transparency.

v. The NGOs participation to the Summit should be clarified, in terms of selection and invitation to the World Summit. In particular, the criteria for NGOs participation should be clearly set up. 

vi. A fund should be established to support effective and balanced civil society representation. States and donors agencies should be encouraged to contribute to this fund, which would be allocated according to agreed upon criteria by a competent agency, for instance the UN NGLs. In addition, each country should establish a national fund for ensuring civil society participation.

vii. Decentralisation of the consultation and mobilization process could be reinforced by national and regional “animators” working within established NGO networks and properly resourced.

viii. Official recognition should be given to the consultations organized by civil society itself and mechanisms be made available to incorporate their outputs into the official process.

ix. An ongoing mechanism for monitoring progress across all domains of the information society should be introduced to identify ongoing and emerging concerns.

x. The Summit must be accompanied by a NGO forum, in which Civil Society can discuss and organize input into the process and outcomes.

xi. In order to ensure an efficient transition process with effective civil society participation between the first phase of the WSIS (Geneva 2003) and its second phase (Tunis 2005), an NGO Global Forum shall be organized in 2004. 

B/ Basic Principles and actions to be adopted by the Summit

8. ICTs are important to development including human capacity development.

9. Male-female parity is an essential principle that needs to underpin all Information Society related initiatives.

10. Priority must be given to those excluded from the information society (the “un-reached”), especially to the marginalized groups.

11. The right to information and communication must be recognized as a basic human right, 

12. Freedom of expression must be ensured. 

13. An inviolable public interest sphere of information must be established in all nations. 

14. Local initiatives and practices must be recognized and supported as crucial elements of the Information Society. 

15. Cooperation between North/South, South/South, and South/North must be promoted on the basis of mutual and equal partnership. 

16. Civil society must be given a key role in the creation of the Information Society.

C/ Infostructures in developing countries

Principles:

17. The fundamental right of everybody to have access must be ensured.

18. Priority must be given to those who have no access and are excluded from the information society, especially to young people and women, taking into account their specific knowledge abilities and facilitating their participation capabilities. 

19. Equitable tariff and quota structures (backbone, local access, telecommunication) must be created.

20. Sustainable and reliable hard- and software installations must be ensured.

21. The importance of Internet related standards and the importance of the application of those standards and principle of sharing on the application side must be recognized.

Actions:

xii. Create an economic Development Fund for infostructures at national, regional and international levels. Non-governmental organizations should be regarded as essential partners in the definition and the use of these funds. In particular, the United Nations International Solidarity Fund should be regarded as a possible source of financing infostructures. 

xiii. Link “traditional” media and the Internet for community access to information (“mixed media approach”).

xiv. Find mechanisms and make recommendations to the World Trade Organization (WTO) to reduce cost of access/communication in Africa. Furthermore, an equitable international access must be found.

xv. Promote budget policies that include regular budgetary provisions for updating/enhancing hard- and software and human capacities.

xvi. Promote the development of and support for open sources technologies and free/open soft ware. 
D/ Cultural diversity and public domain of information:

Principles:
22. Governments must keep and develop the right and the obligation to protect cultural diversity and promote the largest public domain.
23. Cultural policies for national development must be developed in all countries, consolidated where it exists and given a legislative support.
24. International standards for ensuring multilingualism must be developed.

25. Appropriate balance of the interests of the public sphere and the private sector must be established.
The principle of fair use as a balance between intellectual property rights and its exemptions in cyberspace must be supported, with regard to education, conservation and male-female knowledge parity purposes.
Recognize digital culture in all dimensions, and support all actors action in this domain. 
The role of cultural organizations as libraries, museums  and archives as essential actors in the Information Society must be recognized and supported.
Actions:

xvii. Implement legal provisions for the appraisal and preservation of, and access to information in all its forms. The creation of a Global Knowledge Portal should be pursued. 

xviii. Support local creativity in any country, especially through local content measures.

xix. Promote the creation and preservation of traditional and indigenous knowledge, and taking into account Male-Female parity.

xx. Promote tools for ensuring multilingualism in cyberspace.

xxi. Ratify and implement international copyright conventions in order to obtain a standard international copyright protection and protect public access to public domain archives and bibliographic information. 

xxii. Work towards harmonizing exemptions for non-commercial use of information.
xxiii. Create awareness among civil society at large for the need to support an independent, open-access public domain. 
E/ Freedom of expression and right to information in the Information Society:

Principles:
26. The Internet is a public space as well as a medium for communication and information.

27. The Universal Declaration of Human Rights, especially Article 19, and the UN Declaration on Human Rights Defenders must be applied in the Information Society.

28. International legal guarantee for freedom of expression must be given and binding worldwide infoethics issues must be included.

29. The obligation to deliver accurate and exact information must be affirmed. 

30. Guarantee of anonymity, when required, must be ensured as a crucial element of freedom of expression.

31. The exercise of independent and professional journalism in all media is vital to the information society.

Actions:

xxiv. Remove existing obstacles, including obligations to license websites or Internet protocols constraints. 

xxv. Create awareness of the need for freedom of expression and freedom of access to the means of production and distribution of information particularly through the Internet, at all level of societies and in all regions. Nonetheless, freedom of expression should not infringe on other Human Rights.

xxvi. Local content should be promoted as a way to adapt to local particularities and needs.

xxvii. The moral and intellectual responsibility of information producers should be affirmed.

xxviii. Take appropriate action to protect privacy, including the use of privacy enhancing technology.

xxix. Extend international declarations concerning freedom of expression to the Internet and ensure transparency in the application of these laws.

xxx. Promote and protect through laws and regulations the exercise of independent and professional journalism in all regions and all media, according a particular attention to crisis and conflict zones. 

xxxi. Strengthen the role of civil society, including NGOs and foundations, particularly those from developing countries in the process of promoting freedom of expression, multilingualism and multiculturalism.

xxxii. Promote and raise awareness of international resolutions and declarations supporting freedom of expression, information and communication. 

F/ Education in and for the Information Society

Principles:
32. Access to quality basic education must be ensured at all times for everybody, in all regions free of charge or at affordable costs.

33. ICTs in education must be considered as an integral support/interface/delivery system to facilitate exchange between teachers and learners and for self-learning.

34. ICTs should be mobilized for teachers training.

35. Training of teachers and learners in the use of distance teaching/learning methods must be a priority.

36. Essential information/ educational material must be easily accessible and affordable, for instance through exemptions of copyright. Material should be relevant, up to date and available in national languages.

37. Language should not be an obstacle to access, and special attention should be paid to necessary translation. 

38. Diversity of educational hard and software must be ensured to support creative expression and not exclude other/traditional supports.

39. Special attention and support must be given to educational programmes and training created and developed by civil society organizations. 

Actions:

xxxiii. Establish country-specific strategies for the use of ICTs in education.

xxxiv. Use public locations/institutions such as libraries, museums and other community information centres as access points to educational resources. 

xxxv. Foster research into the impact of ICTs on education (comparative, cross cultural and cross regional studies) and train researchers to this specific issue. 

xxxvi. Improve teacher and researcher training by providing ICT facilities in teachers training and research institutions in developing countries.

xxxvii. Create awareness among governments (in developing countries) on the issue of copyright/ exemptions to copyright and knowledge ownership in the education sector.

xxxviii. Develop affordable hard- and software tailored to the needs of education and to local conditions and promote the combination of various media.
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