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<big><big><big><big><big>The Gambia<big><big> </big></big></big></big></big></big></big>
Location: West Africa

Bordering country: Senegal

Area: 10,689 <small>sq. km </small>
Population statistics (based on UN medium-variant projections for 1995-2000): 

Total: 1,192,600 (estimates for 1998) 

· Growth rate: 2.49 

· Ratio of males per 100 females: 97.7 

· Age structure (1995 figures) 

· Percentage aged 0-4 : 16.7 

· Percentage aged 5-14 : 24.4 

· Percentage aged 15-24 : 17.8 

· Percentage aged 25-60 : 33.3 

· Percentage aged 60-over : 7.8 

· Population density: 98 per sq. km 

Literacy rate: 33.1% (1997)

GNP in US$ billions: 0.4 (1997)

GNP per capita in US$: 340 (1997)

Human Development Index value: 0.391 (1997)

Human Development Index rank: 163 of 174 countries

Gender-related Development Index value: 0.384 (1997)

Gender-related Development Index rank: 133 of 174 countries 

<small>The Gambia is one of the smallest countries in Africa. The country is basically a river valley and estuary cutting into Senegal over a distance of 324 km. It is estimated that 85% of the population is engaged in subsistence farming, livestock rearing and the production of groundnuts and cereals. A former British colony, The Gambia gained its independence in February 1965.</small>
<small>Agriculture is the mainstay of the economy and it accounts for one quarter of GDP. The fishery industry is gaining importance with at least eight fish processing factories along The Gambia river. The industrial sector in the country is very small, mainly because the scarcity of minerals. In the 1980s, tourism was the major source of foreign exchange income contributing approximately 10% of GDP. However, the military take-over of the government in 1994 proved disastrous for the tourism sector. Under pressure from foreign donors, the military regime restored multiparty system in 1996. </small>
<small>The telecommunications system in The Gambia has  a telephone network capacity of 40,000 lines. In 1998, the number of connected telephone lines was approximately 23,069, resulting in a telephone density of 1.94 per hundred people.</small>
<big><big>NICI Infrastructure and Policy</big></big>
a)  Telecommunications

Gamtel [http://www.gamtel.gm/] was established as a state-owned limited company in 1984 to regulate and operate the telecommunications sector in the Gambia. Prior to its establishment, the sector had been operated by the then "Telecommunications Department and Cables and Wireless PLC (Gambia)" and the network had approximately 2,400 lines.  Gamtel introduced major expansion projects to increase the telephone penetration in the country. In 1998, there were 23,069 connected lines, and the telephone density was at a level of 1.94 per hundred people nation-wide and over 6.0 per hundred people for the Greater Banjul Area.
Gamtel operates 11 urban branches and 12 provincial stations and has set up 233 privately running telecentres. As part of its mission to develop and expand the telecommunications sector, the company introduced the following major value-added services:

Cellular network: Gamcel was set up as a subsidiary of Gamtel to operate<small> the cellular telephony network using ETACS system. In order to cope with the soaring demand and to improve the quality of the service, Gamtel is planning to introduce GSM network with roaming facilities. This is expected to become operational in 1998/99.</small>
<small>Paging: Gamtel has made available pagers and voice-mail boxes to interested subscribers.</small>
<small>Internet gateway: </small>As part of a joint project with the UNDP's Internet Initiative Project for Africa,  Gamtel's Data Communications Services Unit participated in 1996 in the design of an Internet backbone for The Gambia. The project was awarded to Cable and Wireless OMNES, and completed in August 1998. <small>The gateway is a complete satellite system from GAMTEL's Satellite station in Abuko, The Gambia, to Teleglobe in Canada. Internet Service Providers are making use of this gateway to provide services to their users.</small>
<small>Public pay-phones: The public acceptance of card phones has led Gamtel to increase their number. At present, 265 public pay-phones are in operation, of which 77 are card phones.</small>
<small>Radio and television services: National Radio and National Television which used to be two separate entities were recently merged to form Gambia Radio and Television Services (GRTS) responsible to Gamtel.</small>
In 1999, the Department of State for Public works, Communication and Information initiated the formulation of a National Communications and Information Policy. The policy aims at ensuring the coherent and orderly development of broadcasting, telecommunication, print media, and post and courier services through effective partnership between the public sector and the private sector, and through the establishment of a transparent regulatory framework. The policy objectives include:

· provision of universal services in broadcasting and telecommunication;

· creation of opportunities for private sector participation;

· creation of wider consumer choice in services;

· guarantees on the freedom and independence of the press; and

· development of a national information infrastructure and its connectivity to the Global Information Infrastructure.
Teledensity: 1.94 (1998)

<small>Digital main lines: 100% (1998)</small>
<small>Waiting list for telephone lines: 19,926 (1997)</small>
<small>Telephone Tariff:</small><div align="center">
PRIVATE
<small>PSTN connection charge</small>
<small>US$ 80.00</small>

<small>PSTN rental per month</small>
<small>US$ 3.00</small>

<small>PSTN three minute local call</small>
<small>US$ 0.06</small>

<small>320 km (200 miles) long distance call per minute</small>
<small>US$ 0.06</small>

<small>International call to USA per minute</small>
<small>US$ 2.10</small>

<small>Leased line 64 Kbps/month to Europe</small>
<small>na</small>

<small>Source: BMI TechKnowledge communication and technologies handbook 1998</small>
<small>Public telephones: 265 (1998)</small>
<small>Out of the 265 public pay-phones that are operational, 77 of them are card phones.</small>
<small>Public telephones per 1000 inhabitants: 0.23 (1998)</small>
<small>Mobile cellular subscribers: 3,716 (1998)</small>
<small>Gamcel is the cellular telephony network operated by the national telecom, Gamtel, using ETACS system.</small>
<small>Paging services:</small>
<small>Gamtel has made available to its subscribers paging and voice-mail boxes services.</small>
<small>Pager line rental: Dalasis 20 (US$ 1.70) per month</small>
<small>Voice-mail box rental:   Dalasis 20 (US$ 1.70) per month</small>
<small>Mobile cellular tariff: na</small>
<small>Telecentres: na</small>
<small>Facsimiles (k): 1.1 (1996)

</small>
b)
Informatics
HealthNet Gambia [http://www.healthnet.org/hnet/gam.html]: <small>This network was the first operational network in The Gambia and was set up in November 1993 by Satelife, based in Cambridge, Massachusetts, in the United States. It aims to link health researchers and development workers in through cheap electronic communication. At first communication was by satellite, but now it is done by telephone polling twice a day. SatelLife pays all phone bills and even subsidizes the cost of modems. The node is managed by volunteers. There are now about 30 points connected to the node and about 100 users.</small>
<small>GEISnet: This network, Fidonet link via London</small>, <small>was set up in mid-1995 for the Gambia Environmental Agency. Six points were connected to the node. </small>
<small>GamNet: This is the only commercial network in The Gambia operated by the national telecom, Gamtel. It is linked to CompuServe facility using its X.25 network. It has currently over 160 subscribers.</small>
<small>Computer per 100 inhabitants: na
</small>
c)
Internet Connectivity

<small>Full high speed Internet (FI) came to The Gambia late 1998. Before that a 9.6 Kbit link named GamNet operated by Gamtel</small><small>, the national telecom,  served as the main Internet system. In early 1997, Commit Enterprises Ltd. [</small>http://www.commit.gm<small>] started operating a reliable PoP mail UUZIP mailbag system (dial-up every 30 min.) until late 1998 when the World Bank/UNDP supported gateway project was completed and made available for potential Internet Service Providers. The gateway is a complete satellite system from Gamtel's satellite station in Abuko, The Gambia, to Teleglobe in Canada.The satellite link speed is 512 Kbit with a 2 MBit in-country line-speed with local access nodes in strategic towns. (Source: The Gambia Network Information Centre & Domain Registry [</small>http://www.nic.gm/ <small>].</small>
<small>Three Internet Service Providers are currently offering services in the Gambia:</small>
Gamtel (Gambia Telecommunications Company)
Gamtel, the national telecom, has access nodes in the major towns in The Gambia. It provides standard PoP3 and TCP/IP access for single customers and cooperation/organisations. It is also The Gambia gateway system administrator.

Charges at Gamtel:   Dalasi 230 (US$ 19.60) per month, flat fee for unlimited access. Installation fee is currently D50 (US$ 4.26). Local telephone charges apply: D10-13 (US$ 0.85-1.11) per hour. 
Quantum [http://www.qanet.gm/] (Quantum Associates Company Ltd.)
Quantum is a private sector ISP providing standard PoP3 and TCP/IP access for single customers and corporations/organisations using a 128 Kbit link from the gateway to Quantum access servers. 

Charges at Quantum:  Dalasi 200 (US$ 17.05) per month, flat fee for unlimited access. Installation fee is currently D50 (US$ 4.26). Local telephone charges apply: D10-13 (US$ 0.85-1.11) per hour. 
MRC [http://www.mrc.gm] (Medical Research Center)
MRC is a medical research facility offering standard PoP3 and TCP/IP access using a 128 Kbit link from the gateway to MRC access servers for a selected number of customers (health sector related) 

No monthly charges apply for medical personnel.

Internet host sites: 0 (1998) 

Internet subscribers: 150 (1998)

Internet subscribers per 10,000 inhabitants: 1.26

Internet bandwidth (Kbps): 512

d)
ICT Training and Development
Gambia Telecommunications Training Centre (GTC) which was established in 1992 through support from UNDP, ITU and other like organizations was transformed into Gambia Telecommunications & Multimedia Institute (GTMI) [http://www.gamtel.gm/GTMI.html] in 1996.  In addition to those training programs which used to be offered by GTC: basic accounting, office management, electrical and general engineering, etc., the new establishment has developed new training programs on communication technologies, and it is also striving to meet the need of the private sector.

e) 
Broadcasting/Media
<small>Gambia Radio and Television Services (GRTS) is the national broadcasting institution operating under Gamtel.
<small>Radios per 100 inhabitants: 16.4 (1995)</small>
<small>Television receivers per 100 inhabitants: na</small>
<small>Pay TV decoders: na</small>
<small>Cable TV subscribers: na</small>
<small>Home satellite dishes: na

<big><big>NICI Indicators 1995-1998</big></big><div align="center">
PRIVATE
<tbody>  
1995
1996
1997
1998

Telephone lines
<small>18,306</small>
<small>19,202</small>
<small>21,319</small>
<small>23,069</small>

Teledensity
<small>1.69</small>
<small>1.73</small>
<small>1.87</small>
<small>1.94</small>

Digital main lines (%)
<small>100</small>
<small>100</small>
<small>100</small>
<small>100</small>

Waiting list for main lines
<small>19,535</small>
<small>19,188</small>
<small>19,926</small>
 

Public telephones
<small>204</small>
<small>231</small>
<small>232</small>
<small>265</small>

Public telephones per 1,000 inhab.
<small>  0.19</small>
<small>0.21</small>
<small>0.21</small>
<small>0.23</small>

Mobile subscribers
<small>812</small>
<small>1,442</small>
<small>3,096</small>
<small>3,716</small>

Mobile subscribers per 100 inhab.
<small>0.08</small>
<small>0.13</small>
<small>0.27</small>
<small>0.31</small>

Telecentres
 
 
 
<small>  </small>

Facsimiles
 
<small>1,100</small>
 
 

Computer(s) per 100 inhab.
<small>  </small>
<small>  </small>
 
 

Radios per 100 inhab.
<small>16.4</small>
 
<small>  </small>
 

TVs per 100 inhab.
 
 
<small>  </small>
 

Cable TV subscribers
 
 
 
 

Satellite dish subscribers
 
 
 
 

Internet host sites
 
 
 
<small>0</small>

Internet service providers (ISPs)
 
<small>  </small>
<small>  </small>
<small>3</small>

Internet subscribers
 
 
<small>  </small>
<small>150</small>

Internet subscribers per 10,000 inhab.
 
<small>  </small>
<small>  </small>
<small>1.26</small>

Internet bandwidth (Kbps)
 
 
 
<small>512</small></tbody>

<small>Source: 
ITU (International Telecommunication Union) and NW (Network Wizards) Internet Host Surveys.</small>
<small>Note: Blank spaces indicate unavailable information.</small>
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