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Namibia
Location: Southern Africa

Bordering countries: Angola, Zambia, Botswana, Zimbabwe and South Africa

Area: 824,293 sq. km 

Population statistics (based on UN medium-variant projections for 1995-2000): 

· Total: 1,653,000 (estimates for 1998) 

· Growth rate: 2.60 

· Ratio of males per 100 females: 98.9 

· Age structure (1995 figures): 
· Percentage aged 0-4 : 16.1 

· Percentage aged 5-14 : 26.2 

· Percentage aged 15-24 : 19.3 

· Percentage aged 25-60 : 28.8 

· Percentage aged 60-over : 9.6 
· Population density: 2 per sq. km 

Literacy rate: 79.8% (1997)

GNP in US$ billions: 3.4 (1997)
GNP per capita in US$: 2,110 (1997)
Human Development Index value: 0.638 (1997)
Human Development Index rank: 115 of 174 countries
Gender-related Development Index value: 0.633 (1997)

Gender-related Development Index rank: 97 of 174 countries
<small>Namibia is situated on the southwestern coast of Africa, and  covers an area of 824,293 square kilometres. The estimated population is 1.6 million people, of which 72% live in rural areas. About seventy percent of the population is concentrated in the north of the country. Namibia was ruled by South Africa until 1989 and subjected to the same apartheid laws. When blacks were allowed to participate in the 1989 elections, the South West Africa People's Organization (SWAPO) won the majority of seats in the national assembly. In 1990, a new constitution was drafted granting independence and establishing a presidency and a national assembly.</small>
<small>Namibia's telephone network has a capacity of approximately 116,850 lines. The total number of connected telephone lines account for 100,848, resulting in a telephone density of 6.25 lines per hundred population. In general, the telecommunications infrastructure in Namibia is better developed than of most countries in Sub-Saharan Africa. However, the north of the country lags behind in many areas because the apartheid system followed a policy of exclusion. All major development projects undertaken before 1990 were concentrated in Windhoek and the two major coastal towns of Walvis Bay and Swakopmund, which had a large white population. The Government of the Republic of Namibia is currently doing everything possible to ensure that the northern region is developed, and it encourages a number of firms to invest in the region. 

</small><big><big>NICI Infrastructure and Policy</big></big>
a)  Telecommunications Infrastructure

T<small>he Department of Posts and Telecommunications was dissolved in 1992 resulting in the creation of Telecom Namibia. Telecom Namibia was granted a full monopoly over all basic telecommunications services, and it is owned by Posts and Telecom Holdings, which is a state-owned enterprise. To promote decentralization and increase efficiency, Telecom Namibia was structured along four regional lines with Northern, Central, Windhoek and Southern divisions. </small>
<small>The Telecom Namibia is able to provide 64 Kbit lines from Windhoek to 4 large towns in the northern region, and dedicates leased lines to three other towns. X.25 services are available in the major towns in the Northern region. There is also a digital backbone from Windhoek to the North, and plans are underway to install digital backbones between major towns in the Northern region. </small>
<small>Some telephone exchanges in Namibian towns are still manually switched via an operator, making data connections virtually impossible. Recently the PTO replaced its microwave link to South Africa with a fibre-optic cable, which greatly improves the reliability and availability of the primary international telecommunications route.</small>
<small>The Namibia Communications Commission was established as a quasi-independent regulatory body in 1992. The Commission reports to the Ministry of Information and Broadcasting, and is responsible for licensing, frequency management and other regulatory functions. The Commission's first major licensing action was the approval of cellular service by Mobile Telecommunications Ltd. (MTL). </small>
<small>The Namibian Government is currently drafting a new telecommunications policy which will pave the way for further liberalization of the sector, and open up the market to private companies and investors, including possible competitors to Telecom Namibia.
Teledensity: 6.25 (1997)

<small>Digital main lines: 93% (1997)</small>
<small>Waiting list for telephone lines: 7.209 (1997)</small>
<small>Telephone Tariff (in US$):</small>
PRIVATE
<small>PSTN Connection charge </small>
<small>US$ 60.00</small>

<small>PSTN monthly rental – business</small>
<small>US$ 10.59</small>

<small>PSTN monthly rental – residential</small>
<small>US$ 9.87</small>

<small>Three minutes local call</small>
<small>US$ 0.05</small>

<small>One minute trunk call – 320 kms</small>
<small>US$ 0.19</small>

<small>One minute call to USA</small>
<small>US$ 2.12</small>

<small>Leased line 64 Kbps/month</small>
<small>US$ 5,588</small>

<small><small>Source: BMI Techknowledge communication and technologies handbook 1998</small></small>
<small>Pay phones (coin and card): 2,118 (1997)</small>
<small>Pay phones per 1,000 inhabitants: 1.31 (1997)</small>
<small>Mobile cellular subscribers: 12,500 (1997)</small>
Mobile Telecommunications Ltd. (MTL)<small> is a joint venture between Posts and Telecom Holdings (51%), Telia of Sweden (26%) and Swedfund International (23%). Telia has taken responsibility for the management operations. According to the International Telecommunication Union (ITU), the number of cell phone subscribers in Namibia leapt from 6,644 in 1996 to 12,500 in 1997. </small>
<small>Mobile cellular tariff: na</small>
<small>Telecentres: na</small>
<small>Facsimiles (k): na

</small>
 b) Informatics
<small>The Ministry of Information and Broadcasting conducted a national workshop entitled "National Information and Communications Infrastructure for Namibia" in Windhoek from the  11th to the 13th of  May 1998. The objective of the workshop was to generate the information required by the Namibian Government in order to create a course of action which would develop the country's national information and communication infrastructure and to promote its utilization for socio-economic development. Various topics such as the current information and communication infrastructure in Namibia, global trends in NICI development, human resource capacity building, and the implications for a NICI strategy and policy were discussed and debated for three days. The outcome of the workshop will enable the government to develop and improve its information and communications sector in line with the set of actions adopted by the African Information Society Initiative (AISI) [http://www.bellanet.org/partners/aisi]. </small>
<small>The Ministry of Information and Broadcasting is also responsible for establishing the government's official web site.</small>
<small>The Data Systems and Services (DSS) Unit and the Namibian Internet Development Foundation (NAMIDEF) have been active in supporting government and research/academic networking in the country. DSS was established for the Office of the Prime Minister with the main responsibility of coordinating systems development and national networking in the public service sector. NAMIDEF, a non-profit association created in 1994, was the first initiator of Internet in Namibia. It turned over its Internet activities in 1996 to UUNET Internet Africa Namibia (UIAN) (Pty) Ltd. [ http://www.uunet.com.na/], but still managing the router on behalf of DSS. </small>
<small>The University of Namibia (UNAM) [http://www.unam.na/] was the first institution in Namibia connected to the Internet. It was the host for the NAMIDEF hub until the introduction of commercial ISPs. The University has  an active Department of Information and Communication Studies [http://www.unam.na/1370/dics.htm].

</small><small>The Ministry of Environment and Tourism has an on-line reservation system which is accessible via the X.25 network.<small> </small>
<small>Computer per 100 inhabitants: 1.26 (1996)

</small>
c) <big><big>Internet Connectivity</big></big>
<small>The Namibian Internet Development Foundation (NAMIDEF) was the first ISP to operate in the country, and it, later on, teamed up with UUNet of South Africa to provide Internet services. </small>
<small>All private Namibian ISPs get their international bandwidth from the Republic of South Africa via telecom satellite and/or landline, and the total bandwidth currently stands at 1 Mbps. The dominant ISP in Namibia remains UUNET Internet Africa Namibia (UIAN) [http://www.uunet.com.na/] a member of the Internet Africa group.  The other ISPs are Internet World Wide Namibia (IWWN) [http://www.iwwn.com.na/], IML-Net [http://www.iml.com.na/] (which provides Internet services exclusively to the central Namibian coast) and Persetel Q-Data Namibia [http://www.ncs.com.na/].</small>
<small>In addition to the capital city, Windhoek, efforts are being made to establish points of presence (POPs) in various locations of the country.</small>
<small>The library at the University of Namibia provides also Internet access on four computers purchased and installed as part of the Communication and Library (COMLIB) Project financed by the Belgian Government. The service is restricted to the University community.</small>
<small>Web marketing has been embraced by Namibia's Tourism Industry, which has introduced direct reservations and confirmation through e-mail.</small>
Internet host sites: 665 (1998) 

Internet subscribers: 2,000 (1998)

Internet subscribers per 10,000 inhabitants: 12.10

Internet bandwidth (Kbps): 1,000

d) ICT Training and Development
<small>Telecom Namibia has a well-established training infrastructure and provides theoretical and practical training on all products and services for its personnel. A wide range of training courses are available to its employees in various fields of telecommunications and in related aspects of management.</small>
The Department of Information and Communication Studies 

[http://www.unam.na/1370/dics.htm] is one of the recently established departments in the University of Namibia. It is dedicated to training information workers involved in all aspects of information handling, from journalists and public relations officials to librarians and records managers, as well as those interested in working in publishing and book-selling firms. </small>
<small>The University of Namibia was formed in 1992, and the Department of Information and Communications Studies had its first students in 1996. The Department is one of the ten departments in the Faculty of Humanities and Social Sciences. The following specializations are offered as part of the degree programmes: </small>
· <small>Information, Library Science and Records Management – part of B.A. programme (double major) </small>
· <small>Information Studies – part of B.A. degree programme (minor) </small>
· <small>Media Studies – part of B.A. programme (double major) </small>
· <small>School of  Resource Centre Studies for Teacher-Librarians – part of B.Ed. programme, or for those students intending to pursue the Post-graduate Diploma in Education in the future. </small>
<small>A Masters degree earned through research work is also available. Programmes which will be offered soon:

 </small>
<small> </small>
· <small>Certificate in Library Science – in collaboration with Centre for External Studies </small>
· <small>Post-Graduate Diploma – in Communication for Development </small>
<small>The contact person at the Department is Justin Chisenga [jchisenga@unam.na].</small>
 e)  Broadcasting/Media
<small>The National Broadcasting Corporation (NBC) was created by an Act of Parliament of 1991 as an autonomous entity with independent editorial and programming policies. This Act and the Namibian Communication Commission Act created a liberal environment for broadcasting in the country. As the public broadcaster, the NBC's radio programmes reach out about 97% of the population through high power FM transmitters which provide excellent reception of radio signals. The broadcasting is carried out in nine languages: Afrikaans, Damara/Nama, German, Lozi, Oshiwambo, Otjiherero, Rukavango, Setwsana and English.</small>
<small>NBC remains the only television station in Namibia, and it reaches 48% of the population. However, in keeping with the globalisation of information, satellite and cable television channels are available on purchase from relevant vendors.</small>
<small>As a result of the liberalisation of the airwaves through the Nambian Communication Commission Act, a host of independent radio stations have been created. These range from commercial and religious to community and rural radio stations.</small>
<small>Radios per 100 inhabitants: 14 (1995)</small>
<small>Television receivers per 100 inhabitants: 3.17 (1996)</small>
<small>Cable TV subscribers: na</small>
<small>Home satellite dishes: na

 </small><big><big>NICI Indicators 1995-1998</big></big>
PRIVATE
<tbody>  
1995
1996
1997
1998

Telephone lines
<small>78,499</small>
<small>85,549</small>
<small>100,848</small>
<small>  </small>

Teledensity
<small>5.06</small>
<small>5.43</small>
<small>6.25</small>
<small>  </small>

Digital main lines (%)
<small>76</small>
<small>89.10</small>
<small>93</small>


Waiting list for main lines
7,011
4,521
<small>7,209</small>


Coin-operated pay phones
<small>419</small>
<small>493</small>
<small>424</small>


Card-operated pay phones
<small>848</small>
<small>1,052</small>
<small>1,694</small>


Pay phones (coin + card) per 1,000 inhab.
<small>0.81</small>
<small>0.98</small>
<small>  1.31</small>


Mobile subscribers
<small>3,500</small>
<small>6,644</small>
<small>12,500</small>


Mobile subscribers per 100 inhab.
<small>0.23</small>
<small>0.42</small>
<small>0.77</small>


Telecentres





Facsimiles

<small>  </small>



Computer(s) per 100 inhab.
<small>  </small>
<small>1.26</small>



ICT Human Resources





Radios per 100 inhab.
<small>14</small>




TVs per 100 inhab.
3.03
3.17



Cable TV subscribers





Satellite dish subscribers





Internet host sites
<small>11</small>
<small>262</small>
<small>640</small>
<small>665</small>

Internet Service Providers (ISPs)

<small>  </small>
<small>  </small>
<small>5</small>

Internet subscribers


<small>  </small>
<small>2,000</small>

Internet subscribers per 10,000 inhab.

<small>  </small>
<small>  </small>
<small>12.10</small>

Internet bandwidth (Kbps)


<small>  </small>
<small>1,000</small></tbody>

<small>Source: ITU (International Telecommunication Union) and NW (Network Wizards) Internet Host Surveys.</small>
<small>Note: Blank spaces indicate unavailable information.</small>
 <big><big><big>
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