THE COMPILATION
OFE ICT INDICATORS

THE CHALLENGES &
FESSONSE

GSS EXPERIENCE



Role of GSS in National
Statistical System

¢ Coordinating the development of statistical
activities In the country

¢ Collaboerating with MIDAS ether institutions
and individuals; te find ways of addressing
statistical standards, cencepis; and
metheds and statistical ISstes

¢ Collanerating Withl SPECIfiC SECLO) ProdUCer
agencies; torimplement speciall anad
PEREUIC RAGCRAINPEOJECHS



Role of GSS In National Statistical
System (Cont’d)

¢ Routine data collection and
publication activities relating te

Industry. & Trade

Demographic

Secial

ECOROMIC

Analyticall Studies

lRilermaten iechneleay:

® & 6 6 o o



What Is an indicator

¢ It IS elther a statistic, fact —
(quantitative) or other forms of
evidence, perception (gualitative)

¢ It IS directed at seme Speciific
purpoese (action fecused), suchr as
@) aSSEess, evaluate, measure
CRANGES), CoNVEY: a MeSsage

¢ Rellects an underyingrgoeal,
Values;, conditions, 2 MEeEssage;, Eic.

9 OnelmpertantsattHBULENsS
“Simplicity~



Attributes of Indicators

» Reliable & consistent
+ Valid
¢ Capacity te measure changes oVer




Type of indicators

» Quantitative/gualitative
¢ Direct/indirect
» Simple/Composite

¢ Diving ferce Indicaters/state
Indicaters/rEeSponse IndIcators

¢ | npLU/euUtpU/eULCOME/PrOCESS



Why an Indicator

¢ Measure a social or economical
problem

¢ For monitoring pregress In soeciall and
econemic develepment

¢ ASSEessingl ehjective achievements



Criteria for selection of
Indicators

& Purpose specific
¢ lechnically sound
¢ User-oriented




ICT Indicators

» \Why the need
— Digitall Divide
¢ Household and Establisment base




Examples of Household Indicators

¢ percentage of households owning tv

¢ percentage of households owning
telephone (fixed line)

¢ percentage of households ewning
moekile PReReS

¢ Percentage of heuseholds ewning
COmpULEers

9 PErcCERtage ol heUseholds wWithrintermet:
dCCesS

¥ PErcER2gE Ol HeUSERGIdS eWRIRG radio



CWIQ Survey 2003

¢ Question asked:

+ Does the household have electricity?

# Does the household ewn any of the fellowing?
— (Include items only ifi they are in working condition)
¢ Electric iroen
¢ Refrigerator
o TV
v Video deck

One teuech
S[aCETON

Viewrtel

celltel




Percentage distribution of household who subscribe to or own ICT related items — CWIQ 2003

Region Sample GT fixed GT Spacefon Mobitel TV Personal
size(n) line onetouch computer
Western 5,265 2.4 0.4 2.2 0.2 24.4 0.7
Central 4,860 1.7 0.7 20 0.3 22.2 0.4
Greater 4,455 9.8 SN/ 13,1 2.4 56.1 2.8
Accra
\/olta 4,859 1.0 0.3 0.3 0)10) 13.6 0.3
Eastern 6,075 1.0 0.6 1.0 0.2 19.4 0.3
Ashanti 8,005 1.8 0.8 4.8 1.2 33.8 0)35)
B/A 5,265 0.9 0.4 0)16) 0.1 1615 0.2
INGrthem 5,265 (0 1.4 0.7 0.4 14.9 0.2
UppERESST 2,430 106 0)2 0);9 0.3 8.7 0.5
UpperWest 2,024 0).¢ )1 150 0).4 9.6 0)35)




Ghana Living Standards Survey (round 5)
2005 - 2006

¢ Questions asked:

¢ Does the household have access to
¢ Does the household use

¢ Items Include:

» EIXed line pmnene

Vieplle pnone netWork:



Establishment/ Institution base
Indicators

& Business
— Percentage of businesses with computers
— Percentage of businesses with Internet access
— Percentage of businesses with a welb site

¢ Education

— Percentage of students enroelled n tertiary, education
naving INternet aceess or studenits; ol study, PUKrPOSES

— Enprellied studenit-teo-persenal computer ratier (IR primany
andi SeconRdany/ SChelS and tertiary/ edication)

— Percentage oi G gualifiedrteachersiin phman/ and
Secondan/ schepls (Ol tetalFnUMmBPER Ol tEACHENS)



Indicators continued

¢ Government

— Ratio ofi availability of personal computers to
number of stafff

— Percentage of government offices internet
ACCess

— Percentage ofi govermment offices and agencies
Wit & Wel) siite

& Agriculture

— Percentage; ol agricuittiali population and
extension Werkers Invelved in: the exploitation
and deployment: oiff |CIiS, o) the SECLo)K

— NUmbeEr ol local WEISIES and datalases With
agrculttralNRicRRaNenR 2R cCoRteni



Indicators continued

¢ Health

— Percentage of health institutions using
ICTs (by type of health Institution: e.dg.
private clinic,gevernment: etc)

— Regionall distrbutien off health institutien
With computers, telephoenes; and! Intermet
COMNECHINVILY,

— Percentage ol healthr prelessional thal
Use €IS for medical pUrReSsES



Challenges Assoclated with
collection and collation

¢ Non-response
» Equipment
¢ Training



Way forward for stakeholders

+ Publicity and sensitisation of the public
¢ Procurement of the needed equipment

¢ Training of personnel in the ICT specific
fiela

» Nacpus) - Ffeaming up With ether
Institutions; like: NCA te get regular data

supRIlY.
9 G IRVvelve management:
» Need fier Enterprse-hased suRey
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