Report of the 1st Follow-up Workshop on the World Summit on the Information Society (WSIS)

28-29 April 2009, Conference Room No. 6, UNCC, UNECA, Addis Ababa, Ethiopia

Background

1.
On 21 December 2001, the United Nations General Assembly adopted resolution 56/183 endorsing the holding of the World Summit on the Information Society (WSIS).  The World Summit provided a global platform where key players-governments, United Nations agencies, the private sector and civil society – came together to develop a common vision and a common understanding of the information society, and to adopt a declaration and a plan of action as well as an agenda for facilitating the effective growth of the information society and helping bridge the digital divide for a people-centred, inclusive, development-oriented information society.  
2.
The Summit was held in two phases, the first phase in Geneva from 10 to12 December 2003, and the second phase in Tunis from 16 to 18 November 2005. The Geneva phase adopted the “WSIS Declaration of Principles” and the “WSIS Plan of Action”, while the Tunis phase adopted the “Tunis Commitment” and the “Tunis Agenda for the Information Society”.  At both locations, leaders from Africa and around the globe recognized the significant role of information and communications technologies (ICTs) as a catalyst to help achieve the Millennium Development Goals, and agreed to a set of specific targets, including ICT connectivity and applications goals, to be achieved by 2015
.The WSIS Plan of Action adopted 11 action lines with objectives to be achieved by 2015. 

WSIS Follow-up and Survey

3.
On the basis of the WSIS action lines, the United Nations Economic Commission for Africa (ECA) undertaken a questionnaire-administered survey circulated to the WSIS focal points in member States and the regional economic communities, to assess their commitment to the implementation of the Plan of Action.

4.
The objectives of the survey were:

· To measure the current level of implementation of the action lines in the African continent, including e-strategy development and implementation activities based on the national information and communications infrastructure development process (www.uneca.org/aisi/nici);

· To use the results of the survey to establish a database and prepare publications on the state of information and communications technology (ICT) for development in African countries; and

· To have readily available up-to-date indicators and information from authoritative sources on the African ICT for development landscape.

5.
Of the member States that received the questionnaire, responses were received from the following 21 African countries: Benin, Burundi, the Congo, Côte d’Ivoire, Democratic Republic of the Congo, Egypt, Ethiopia, the Gambia, Ghana, Guinea Bissau, Kenya, Madagascar, Mali, Mozambique, the Niger, Nigeria, Senegal, the Sudan, Togo, Uganda and Zambia. The Common Market for Eastern and Southern Africa (COMESA) also responded to the questionnaire. The responses were assembled and analysed by ECA over a period of six months, to form the basis for the publication on progress achieved by member States in implementing the WSIS outcomes and would create a foundation for the WSIS monitoring database. 

Table 1:
Sub-regional Distribution of Responses in Figures

	Sub-regions
	Central Africa
	East Africa
	North Africa
	Southern Africa
	West Africa

	Percentage of  Sub-regional response
	4.8%
	28.6%
	9.5%
	4.8%
	47.6%


Table 2:
Sub-regional Distribution of Country Responses 

	Sub-regions
	Central Africa
	East Africa
	North Africa
	Southern Africa
	West Africa

	Countries
	Congo
	Burundi

DRC

Ethiopia

Kenya

Madagascar

Uganda
	Egypt

Sudan
	Mozambique

Zambia
	Benin

Cote D’Ivoire

Gambia

Ghana

Guinea-Bissau

Mali

Niger

Nigeria

Senegal

Togo




6.
The first edition of the survey was presented for review at “The 1st Follow-up Workshop on WSIS - Tunis + 3”, which were organized on 28-29 April by ECA and the Africa Network of the Global Alliance on ICT and Development (GAID) as a pre-event to the first session of the Committee on Development Information, Science and Technology (CODIST-I) (www.uneca.org/codist), which was held from 28 April to 1 May 2009 in Addis Ababa, Ethiopia. This report presents the deliberations of the workshop and the recommendations by delegates to both ECA and member States with regard to the follow-up and implementation of WSIS outcomes in Africa.

Objectives of the Workshop

7.
The objective of the workshop was to assess actions undertaken by African countries in following up on the recommendations/action lines of the World Summit on the Information Society (WSIS), three years after WSIS Tunis. The workshop also aimed at reviewing the results of the WSIS survey in Africa undertaken by ECA in order to propose recommendations for future follow-up of the implementation of the WSIS action lines by 2015. The workshop also made recommendations to be implemented by ECA and member States to enable the continent meet the WSIS targets and outcomes.

Opening session

8.
The workshop was opened by Ms. Aida Opoku-Mensah, Director ISTD- ECA who reiterated the significance of developing indicators to monitor progress in the use of ICTs for development. She stated that “the development of relevant indicators requires the concerted effort at the national, regional and international levels involving all stakeholders”, thus needing full commitment of focal points from member States. 

9.
A keynote address was delivered by Prof Clement Dzidonu, Chairperson of GAID-Africa Network who advised that following the adoption of the Geneva Action Plan with its 11 Action Lines, the need to benchmark and regularly assess the implementation of the WSIS outcomes in member states was considered to be of great importance if African countries are to mainstream the implementation of the WSIS action lines into their respective ICT4D process. He thanked ECA for its role in spearheading implementation and follow up of WSIS outcomes.

Agenda of the Workshop

10.
The agenda of the workshop was presented by ECA secretariat which comprised of four presentations by ECA based on the results of the survey on WSIS action lines 1 to 11 each followed by discussions and a final session which looked at the follow-up mechanism and the outcomes of the workshop and recommendations.

Presentations and Summary of the Proceedings


11.

The secretariat made a presentation on the ‘Analysis of Country Reports on WSIS Action Lines 1-2-3’. The presenter reminded participants that these WSIS action lines refer to the role of governments in building the information society through national level framework of national e-strategies, etc.; the second being focusing on information and communication infrastructure; and the third being access to information and knowledge. With respect to the first action line, he advised that there is an encouraging result, which showed that 90% of the countries that responded to the survey, agrees that ICT is their national priority and as a result 90% of the countries have also developed and approved their national e-strategies.  He advised however, that despite the fact that 80% of countries had allocated public funds to the e-strategy development process, the challenge remained lack of funds to implement the policies and strategies.  With regard to action line 2, as attested by the results of the survey, Africa still has the lowest ICT infrastructure although there are positive developments for obvious reasons such as the boom in the mobile penetration. The survey result confirmed the fast growth of the mobile market against fixed lines. The wide coverage and use of traditional ICTs (TV and Radio) in Africa shows that access to information and knowledge is dependent to these technologies particularly in rural areas. 
There is positive development with respect to promoting and developing public domain information supported by IPR framework, fostering S&T and research, etc. Following the presentation, participants raised concerns on the low level of return to the survey questionnaire from member States and urged ECA to use every avenue to get as many responses as possible through involving several stakeholders in countries as the nature the questions require responses from different organizations. The use of Embassies in Addis Ababa was also suggested as a means of increasing the return rate. Furthermore, training and coaching prior to completing the questionnaires was also suggested.
12.

 The second presentation on ‘Analysis of Country Reports on WSIS Action Lines 4, 5 and 6’ was made by the secretariat. The presenter reminded participants that these action lines focused on capacity building issues; ensuring confidence and security in the use of ICTs; and the enabling environment for the information society. He highlighted that most countries had identified their capacity-building requirements including through integrating ICTs in education and training programmes. However, very few countries (38% of the respondents) have cyber security strategies. As a result, the level of deployment of security systems in both private and public sector organisations to combat cyber-crime including awareness among the public of ICT-related security issues is low. With regard to the enabling environment, it is encouraging that 96% of the respondents confirmed that they have a legislative and regulatory framework that is conducive to a supportive, transparent and pro-competitive ICT market in their countries. As a result, the presenter indicated that the impact of the legal and regulatory / enabling environment was very positive and promoted the growth of the ICT industry and creation of better ICT market in most countries. Participants recommended that a mechanism should be put in place to monitor how countries are progressing to achieve the WSIS outcomes by 2015 and that monitoring and evaluation were required for comparison within the region and other regions. Participants recommended improvement of the questionnaire to incorporate new trends and enhance it through definitions and guidelines. In response to queries from participants, the presenter gave clarifications on the 11 WSIS action lines and the respective sub-indicators in each action line.

13. 
The presenter continued and presented the third presentation on ‘Analysis of Country Reports on WSIS Action Lines 7, 8 and 9’. He again reminded participants that these action lines focused on ICT applications; Ensuring cultural diversity and identity, Linguistic diversity and Local content; and the Media. He advised that the survey result showed the encouraging development in e-government and e-business applications; and that over 80% of the respondents confirmed that they have e-government strategies and they promote e-business applications. 
However he highlighted the challenge that countries have in other areas of ICT applications such as education, health, agriculture, environment, employment and science. With respect to action line 8, most countries (60% of the respondents) confirmed that their governments supported local 
content, digitisation and adaptation. With regard to the media, he highlighted that the survey revealed that majority of the countries (85 per cent of the respondents) indicated that the media play an important role in creating the information society in their respective countries. Following the presentation, participants raised concerns on the low level of implementation rates in key areas of applications and recommended development of more sectoral e-strategies and e-applications.  They also recommended inclusion in the next WSIS survey, assessment of the implementation of the African Regional Action Plan on the Knowledge Economy (ARAPKE). 

14. 
The last presentation made by the secretariat was on ‘Analysis of Country Reports on WSIS Action Lines 10 and 11’. The presenter reminded participants that these action lines focused on ethical dimensions of the information society and on regional and international cooperation. He advised that ethical issues on the information society were under-developed in most countries; and as the results of the survey showed, only 38% of the respondents confirmed that their ICT policies promoted awareness on ethical issues of the use of ICTs and about 35% of the respondents confirmed that the academic community was engaged in research on the ethical dimensions of ICTs. With respect to the last action line, most countries have designated a body to manage and monitor implementation of the national e-strategies and the WSIS outcomes. As a result, most countries (66 percent of the respondents) have put in place a coordination mechanism between the various stakeholders, which resulted in the creation of public-private partnerships in most countries (as 57% of the respondents confirmed). 

Closing session

15.
In the closing session, it was highlighted that the main challenge remained the lack of funds to implement the ICT policies and plans including WSIS outcomes although government was trying to allocate part of public funds. Various legislations in enabling e-business such as e-transactions, e-payment, e-currencies, digital signature, etc. are not in place in most countries. Digital literacy is also a challenge for the participation of majority of the population in the information society. Some of the ICT applications were poorly integrated in the development processes or unavailable in most countries, for example, e-employment was not a popular application in Africa; e-environment, e-health, e-agriculture and e-science were also at their developmental infancy.

Recommendations

The following recommendations were adopted by participants.

Recognising:

The importance of assessing the progress made by African countries in following up on the recommendations/action lines of the World Summit on the Information Society (WSIS), since its adoption in Tunis in 2005.

Delegates recommended to:

Member States

· Improve stakeholder participation including public-private partnerships (PPPs) in infrastructure development to improve on key areas of ICT applications that are not well developed such as education, health, agriculture, environment and sciences;

· Focus on realising capacity building requirements;

· Participate fully in the submission of relevant data requested for through various data collection instruments to enable effective impact assessment analysis to be undertaken; and

· Promote self-sufficiency in energy and develop innovative strategies for utilising power- efficient solutions. 

ECA

· Improve on the questionnaire for WSIS follow up to incorporate new trends and provide definitions and guidelines on some of the WSIS Action Lines. 

· Organize coaching/training of focal points and other respondents prior to completion of questionnaire, which would also be useful for validation of the questionnaire. 

· Support through the focal points, coordination mechanisms among the different stakeholders at the national level so as to enable them fully participate in the data gathering process on WSIS follow up indicators.

· Use the current WSIS assessment to review e-strategies based on the challenges of the knowledge economy and advise member States on the required corrective actions; 

· Strengthen cooperation with other UN Regional Commissions and international organizations to share experiences/compare results on the WSIS follow up surveys;

· Collaborate with the African Union Commission and include in the next survey an assessment on the follow up to the ARAPKE (Africa Regional Action Plan for the Knowledge Economy) implementation; 

· Promote cooperation on e-security and support the establishment of cyber security centres in all countries and at regional level; and

· Undertake sectoral surveys to assist in the national survey for WSIS.
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