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AFRICAN VIRTUAL LIBRARY AND INFORMATION NETWORK (AVLIN)

Baseline Survey of Libraries and Information Services Questionnaire 

OBJECTIVE

The objective of this questionnaire is to determine the technical, financial, and human resources available for your institutions to participate in AVLIN. 

For clarifications regarding any aspect of the questionnaire, please send e-mail to: avlin@uneca.org.
SECTION 1: GENERAL

1:  Contact Details

	Name of Library/Information Centre:__________________________________________________ 

	Name and official title of respondent:___________________________________________________

	Street/Postal address:_______________________________________________________________                                                                                                               

                                                                     City:_______________       Country:_________________                                                                                                                                                                                                                                                            

	Telephone(s):___________________

	Fax:_______________
	e-mail:_____________________


2.  How would you describe your Library? Please mark (X) in the appropriate space provided

 [    ] Government ministry/Department Library    [    ] Public Library  

 [    ] University/College Library                             [    ] Research institute/ Library 

 [    ] National Library                                             [    ] Other (please specify type) ___________________  

3. To whom does your library head report? (Please put the official title of the super-ordinate)__________

SECTION 2: SERVICES AND RESOURCES

4. Which of the following services does your library provide to its clients? (Please select all that apply)
	Access to full-text documents in digital format; e.g.  research reports and newsletters
	

	Web based current awareness services. Specify, if  possible:
	

	Web access to in-house developed library databases/OPAC
	

	In-house online tutorials on how to use the information services
	

	Subscriptions to Web-based electronic resources, ebooks, electronic journals, databases, etc.
	

	Organized access to free subject-based information gateways/portals on the Internet
	

	Access to donor sponsored digital resources (please the specific ones) e.g. AGORA, PERI, HINARI 
	

	Others (please specify):


	


5.  For which of the following does your library or documentation centre has a budget? (Select all that apply)
	
	YES/NO
	Estimated Amount  (Equivalent in US$) 

	Book purchases
	YES/NO
	

	Journal subscriptions (print-based)
	YES/NO
	

	Subscription to electronic journals
	YES/NO
	

	Subscription to online databases (full-text and bibliographic)
	YES/NO
	

	Development and maintenance of in-house digital repositories
	YES/NO
	

	Training and capacity building for library/documentation staff
	YES/NO
	

	Acquisition and maintenance of ICT facilities, e.g. ILS 
	YES/NO
	

	Internet connection costs, Web hosting and 
	YES/NO
	

	Budget for equipment and services for digitization of collections
	YES/NO
	

	Other (please specify:):
	YES/NO
	


SECTION 3: LIBRARY AUTOMATION AND ICT FACILITIES

6. Which of the following mode of ICT support is available?
	
	
	In the Organization
	In the Library

	In-house ICT support staff
	 
	 

	External ICT support
	
	

	Other (please specify:)
	 
	 


7. Is your Library automated? [     ] Yes
[     ]   No
8. If your library is automated please supply the name(s) of the system(s) or software being used: (i.e. TinLib or Millennium or CDS/ISIS, Horizon, InMagic, Global Jolis, etc): 

9. Which of the following functions/activities are automated in your library or documentation centre? (Select all that apply)

[     ] Acquisitions & budgets




[     ] Cataloguing

[     ] Circulation control




[     ] Serials control

[     ] Management information




[     ] Inter-library loans

[     ] Library catalogue (Online Public Access Catalogue)        [     ] Other (please specify): 
___________ 

10. How many library staff members, full-time or part-time, presently work on library system and digital content management? (If applicable)
Full-time____ Part-time____

11. If your library is not automated, are you in the process of automating? If you have started the process, at what stage are you in the implementation?

______________________________________________________________________________________________________________________________________________________
12. Which of the following ICT and information management areas are staffed by qualified personnel in your library/documentation centre? If adequate staffing or skill is lacking in an area, indicate if training is needed.

	
	
	Available
	Training Need

	
	Development and administration of databases and library systems 
	
	

	
	Hardware maintenance 
	
	

	
	Digital content management, including digital and virtual libraries
	
	

	
	Knowledge management
	
	

	
	Development and management of bibliographic databases
	
	

	
	Network administration
	
	

	
	Metadata management, including MARC 
	
	

	
	Computer programming
	
	

	
	Web site/portal development and maintenance
	
	


13. The following barriers to ICT use apply to my Library

	Barriers to ICT in general
	Strongly Agree
	Agree
	Disagree

	
	Inadequate ICT hardware and software 
	
	
	

	
	Lack of ICT hardware and software
	
	
	

	
	Lack of budget for ICT
	
	
	

	
	Low skill levels of library users
	
	
	

	
	Lack of staff qualified in ICT among library personnel
	
	
	

	
	Difficulty to recruiting and retaining qualified ICT staff 
	
	
	

	
	Reluctance among staff to use ICT
	
	
	

	
	Library lacks updated ICT strategy
	
	
	

	
	Lack of commitment by top management in my institution
	
	
	

	
	Difficulties in training library staff in appropriate ICT skills
	
	
	


14. Does the Library manage the content for the organizational Web site? [     ] Yes
[     ]  No.    

      If no, what unit manages it?         ___________________________

15. Does your organization publish materials (grey literature, reports, etc.) on- line? [    ] Yes   [    ] No

If Yes, are the publications available freely or by paid subscription?_______________________
16. Are you currently using any metadata standards for resource discovery on your digital library/repository? 

[    ] Yes [    ] No . If YES, give the name(s) of the metadata standards used ________________________

 17. Does your organization have a copyright policy or intellectual property rights policy in place dealing with the provision of its resources in digital format? [    ] Yes [    ] No. 

 If Yes, and available on the Web site, please provide the URL: http://

18.  Do most staff members in the organization have access to the Internet on their desktops?  

[     ] Yes [     ] No.  If YES, what is the approximate percentage? ___ %

If No, why not?    _______________________________________________________________

SECTION 4: ICT FACILITIES IN THE ORGANIZATION AND THE LIBRARY

19. Which of the following Information and Communication Technology facilities are available in your organization and Library? Please tick in the appropriate column.

	Hardware 
	Organization
	Library
	
	Office Productivity Software
	Organization
	Library

	Server computers
	 
	
	
	 Word processing
	
	

	Desktop computers
	
	
	
	 Spread-sheets
	
	

	Laptop computers
	
	
	
	 Presentation (Powerpoint)
	
	

	Scanners
	
	
	
	 Document readers  

( e.g. Adobe Acrobat)
	
	

	Laser printers
	
	
	
	 Email
	
	

	Network Printers
	
	
	
	 Web browsers
	
	

	Others (please specify):
	
	
	
	 Statistical packages
	
	

	Operating Systems
	
	
	
	Graphic editors
	
	

	Windows 2000/98/95
	
	
	
	HTML/XML editors
	
	

	Windows NT
	
	
	
	Others (please specify:)
	
	

	Windows XP
	
	
	
	Database Mgt System 
	
	

	Novel Netware
	
	
	
	Oracle
	
	

	Unix (specify)
	
	
	
	Microsoft Access
	
	

	Mac OS
	
	
	
	SQL
	
	

	Other (specify)
	
	
	
	Other (specify):
	
	


Network Connections and Access

	  
	Organization
	Library
	
	Office Productivity Software
	Organization
	Library

	 Local Area Network (LAN)
	 
	
	
	 Extranet
	
	

	 Wide Area Network (WAN)
	
	
	
	 Intranet
	
	

	Virtual Private Network (VPN)
	
	
	
	 Email (official, NOT just free services like Yahoo!)
	
	

	 VSAT
	
	
	
	Internet and World Wide Web 
	
	

	 Other (please specify:)
	
	
	
	 Other (please specify):


	
	

	 
	
	
	
	Other (specify):
	
	


20. Does your organization maintain a Web site/portal? [     ] Yes [     ] No.  

21. If No, what are the major reasons for your organization not having a Web site/portal? Select all that apply)

[    ] Slow Internet connection in the country or city
 [    ] Lack of staff to develop and maintain one

[    ] Lack of time to develop Web site/portal

 [    ] Lack of funds to develop content for the Web

[    ] Inadequate computer facilities


 [    ] Lack of telecommunication facilities

[    ] Do not have use for a Web site/portal

 [    ] Other (please specify): ___________________

22. How is your organization connected to the Internet?

	
	Dial-up
	ISDN
	DSL
	Cable modem
	T1
	VSAT
	Other (please specify)

	Organization
	
	
	
	
	
	
	

	Library
	
	
	
	
	
	
	


23. What is the bandwidth connectivity available to your organization?

	
	Dial-up to 56K
	64kb
	128kb
	256kb
	512kb
	1Mb
	Higher (please specify)

	Organization
	
	
	
	
	
	
	

	Library
	
	
	
	
	
	
	


24. Where is the website/portal hosted?

	
	Web server owned by the organization
	Hosted on a server by an ISP
	Hosted by a donor agency
	Hosted on a free Web server on the Internet

	Organization
	
	
	
	

	Library
	
	
	
	


SECTION 5: AVLIN PARTICIPATION

25. Were you aware of AVLIN prior to receiving this questionnaire? [     ] Yes [     ]  No

If Yes, how did you hear about this? 

26. Would your Library/organization be willing to participate in AVLIN? [     ] Yes 
[     ]  No. 

If No, why?
Date of Completion_____________

Thank you for finding the time to complete this questionnaire. 

Please, return completed questionnaire to:

____________________________________________________________________________________

Ms. Petrina Amonoo 

Chief Librarian 

ECA Library, 

United Nations Economic Commission for Africa 

Menelik Avenue, P.O. Box 3001, 

Addis Ababa, ETHIOPIA.

Tel: 251-1-51 02 80 

Fax:251-1-514416
Email: avlin@uneca.org
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