@
&Y

Economic Commission for Africa

Enhancing Knowledge Sharing to Support
the Poverty Reduction Process in Africa

The Knowledge Audit Report

March 2008






Economic Commission for Africa

Enhancing Knowledge Sharing
to Support the Poverty Reduction
Process in Africa:

The Knowledge Audit Report

March 2007



Ordering information

To order copies of Enhancing Knowledge Sharing to Support the Poverty
Reduction Process in Africa: The Knowledge Audit Report by the Economic
Commission for Africa, please contact:

Publications

Economic Commission for Africa
P.O. Box 3001

Addis Ababa, Ethiopia

Tel: +251 11 544-9900

Fax: +251 11 551-4416

E-mail: ecainfo@uneca.org

Or, download a copy from http://www.uneca.org

The views expressed and the presentation of materials in this publication are solely those of the respondents and authors
and do not necessarily imply or reflect the views or position of the Economic Commission for Africa.

For more information on the PRS/MDGs Knowledge Sharing Project, please go to: http://www.uneca.org/africanprsp
© United Nations Economic Commission for Africa, 2007

Addis Ababa, Ethiopia

All rights reserved

First printing, May 2008

Material in this publication may be freely quoted or reprinted. Acknowledgement is requested, together with a copy of the
publication.

Edited, designed and printed by the ECA Publications and Conference Management Section (PCMS).



Table of Contents

ACKONYIMS tuuuueennnnnnnnnssnsssssssssssssssssssssssssssssssssssssssssssssnssssssssnssssnnnnsssssnnnnnsssnnns v

Acknowledgments ...cuiiiimismsnsmsn s smsnssanssanssasssasssnsssnnssnnssnnssnnssnnsnnnnnnsnnns vii

Executive SUMMaArY .iiiiimismmmssmmssssmmssssmssssssssssmsssssssssssssssssssnnsssnnsssnnnnnnns ix

2= Yol 1o [ o 18 | [ [ PP iX

1= o T 0] [T Y iX

T Y 1] T 1= X

[ =YoTo] 2 010 4 T=T 0 Lo F= 1o Lo 130 Xiii

(@00 ol 118 1] o] 1= XVi

Chapter 1: Introduction.....ciicciieiimmimsemiesmsesmsnsssnsmsnsssnssanssanssanssnnssnnssnnsnns 1

1.1. Background to the ProjeCt.....ccuiiiiiiii i e e e aaes 1

1.2. Objectives of the knowledge audit.......c.ccoiiiiiiiiiiii e 2

1.3. Organization of the report......cooiii i 2

Chapter 2: MethodolOogy .iiciiiieiriinmrismmsnssmsessssnssssanssssnssssnnssssnnsssnnnssnnnnnns 3

2.1. The knowledge audit inStrument........ociiiiiiii e 3

2.2. Target population of the knowledge audit.........cocoviiiiiiiiiiiiii e 3

2.3. Sample size and sampling technique ..o 3

2.4. Data collection ProCeAUIE ....iiiiii i aneenes 5

2.5, Data @nalySis it e 5

2.6. Limitations of the knowledge audit........ccooviiiiiiiii e 6

Chapter 3: Analysis of the knowledge audit data..........ccvvcviciicnicnninne e 7
3.1. Status of PRS knowledge resources and knowledge-sharing practices in the

=10 L L= Ta [l ] U ol =T 7

3.2. PRS KNOWIEdge NEEAS ..iviiiriiiiiie ittt e e s e s s e n e e sneesnennnans 20

3.3. Summary of gaps in PRS knowledge and knowledge-sharing practices...... 26

Chapter 4: RecommendationS.....cccuverimrimmianmianmsasssassssssasssanssnnssnnssnnsnnns 29

4.1. Establishment of a network of PRS practitioners in Africa ............covvieennnn. 29

4.2. Provision Of Training c.oiieiii i e 30

4.3. Facilitating research and building the research capacity in PRS ................ 30

4.4 Support for wider application of ICT tools and services ........ccocevvvvvviennnnn. 31

4.5, Provision of INCENEIVES ...uiiiii i 32

4.6. Facilitating the meeting of PRS knowledge needs ..........covvvviiiiiiiiinnnnnn, 32

4.7. PRS Knowledge audit.....covieiiiiiiiii i i 33

Chapter 5: CONCIUSIONS ....iuiiiiemrimrieriessa s s s ssassassassanssnssnssnsanssnsnnsnnnsannnns 35




Y T 3 1= 37
AnneX 1: FiNdings (TablesS) ..uuiriiii i e ne e 37
Annex 2: Knowledge Audit Instrument .. ..o 49

List of Tables

Table 2.1:  Distribution of respondents by country ..o 4
Table 2.2:  Distribution of respondents by ECA subregion .........cccooiviiiiiiiiiiiinnnnnn, 4
Table 2.3: Distribution of respondents by language .........cccooiiiiiiiiiiin i 5
Table 2.4:  Distribution of respondents by type of organization................cocovivinnn. 5
Table 3.1:  Frequency of access to PRS documents in-country and in other

African countries (N = 38) iiuiiiiiiii i e 8
Table 3.2: Frequency of respondents’ discussion of PRS issues with practitioners

in-country and in other African countries (N = 38) ....ccvvviiiiiiiiiiiiiinnns 10
Table 3.3: Most frequently discussed PRS issues with practitioners in-country

and in other African COUNTIES ..viiiiiiiiii i e 11
Table 3.4: PRS issues currently being discussed with practitioners outside Africa

=] aTe e o] g o] o= PP 11
Table 3.5: Frequency of respondents’ use sources of PRS documents in country

and other African countries (N=38) ...ccciiiiiiiiiiiii i i i i 16
Table 3.6:  Extent of respondents’ access to ICT tools (N=38) ....ccocvviviiiiiiiiiiininnnns 19
Table 3.7:  Specific PRS issues topics that respondents identified as highly

LS L2107 0 21
Table 3.8: PRS themes and specific issues suggested by respondents................... 22
Table 3.9: Enragement factors to participate in the PRS knowledge sharing

L= oY S (1 ) T 25

List of Figures
Figure 3.1: Comparison of frequency of respondents’ sharing of knowledge

with PRS practitioners in-country and other in other African

COUNEFIES  (N=38) tiuiiiiiiii i e e e rnereennees 13
Figure 3.2: Comparison of frequency of respondents’ exchange of PRS

documents with PRS practitioners in-country and in other

African COUNEriES (N=38) . .uiiuiiiiiiiii i e e naeneenes 14
Figure 3.3: Comparison of frequency of respondents’ use of knowledge

sharing mechanisms in-country and in other African

COUNEFIES (N = 38) 1uiiiiiiiiiiii it e e s e e e e enneneas 17
Figure 3.4: Percentage of respondents using ICT tools frequently ..............c.ccooet it 19
Figure 3.5: Percentage of respondents identifying the five PRSP-LG

themes as highly relevant ... 21




Acronyms

CBO
COoP
CSO
ECA
ER
HIPIC
ICT
IMF
MDG
NGO
NDS
PRS
PRSP-LG
SPSS
SRO
STD
UNECA

Community based organization

Communities of practice

Civil society organization

Economic Commission for Africa

Electronic roundtable

Highly indebted poor countries

Information communication Technology
International Monetary Fund

Millennium development goal
Non-governmental Organization

National development strategy

Poverty reduction strategy

Learning group on poverty reduction strategy papers
Statistical package for the social science
Sub-regional office

Standard deviation

United Nations Economic Eommission for Africa







Acknowledgements

“Enhancing Knowledge Sharing to Support the Poverty Reduction Process in Af-
rica” is an ECA-initiated project started in 2005, with support from the United Nations
Department of Economic and Social Affairs Department of Economic and Social Affairs
(DESA). The project emanated from a series of meetings of the African Learning Group
on Poverty Reduction Strategy Papers (PRSP-LG) established in 1999. The project is con-
sistent with ECA’s broad objective of strengthening Africa’s ownership of the preparation
and implementation of the Poverty Reduction Strategies (PRSs) and in line with the New
Partnership for Africa’s Development (NEPAD).

The project was initiated in 2005 by the Cabinet Office of the Executive Secretary of ECA
under the general oversight of Ms. Elene Makonnen, then Principal Advisor to the former
Executive Secretary Mr. K.Y. Amoako. The Team would like to acknowledge the significant
contribution of Ms. Elene Makonnen, Peter da Costa, and Kasirim Nwuke to the conceptu-
alization and articulation of the project. The Team also acknowledges the strong support
of the Cabinet office of the current ECA Executive Secretary, Mr. Abdoulie Janneh.

This PRS/MDGs Knowledge Audit Report was prepared by Mr. Gashaw Kebede, consultant
and knowledge networking specialist in the African Centre for Gender and Social Devel-
opment, under the overall guidance of Mr. Kasirim Nwuke, Chief, MDG/PAMS and under
the direct supervision of Mr. Adrian Gauci and Ms. Elizabeth Woldemariam both Economic
Affairs Officers the coordinators of the project. The knowledge audit instruments were
developed and administered by Ms. Amal Redwan, Mr. Gashaw Kebede, and Ms. Seza
Iskenderian, all knowledge networking specialists and technical moderators who served
as consultants to the project. The Project Team further acknowledges the contributions of
Kwabia Boateng, Elizabeth Woldemariam, Stephan Ortel, Reto Thoenen, and Ms.Vanessa
Steinmayer to the early work on the project. The ECA Subregional Offices (SROs) facili-
tated the knowledge audit missions. Ms Azeb Moges provided secretarial support.

We are grateful to the following national PRS/MDGs experts for participating in the knowl-
edge audit interviews during the missions to their respective countries and for completing
the knowledge audit questionnaire:

BENIN: Mme. Justine Odjougbe; BURKINA FASO: M. Sebre Dramane and Ms. Marie
Eugenie Kyendrebeogo Malgoubri; EGYPT: Ms. Ghada Abd-alla, Dr. Amany Asfour, Ms.
Farida El-Gallaab, Dr. Laila Gad, Prof. Dr. Ola Soliman El Hakim, Dr. Nivine El Oraby, Dr.
Mohamed Fathi Sakr, Mr. Amr Ramadan, Ms. Esmat Roushdy, Ms. Nesreen Mohamed, and
Dr. Magued Osman; ETHIOPIA: Mr. Getachew Adem, Mr. Bekele Negussie, Mr. Fekadu
Abebe, Dr. Nejmudin Keder, Ms. Fantanesh Tilahun, Mr. Tekola Shemeless, and Mrs. As-
ter Estifanos ; MALAWI: Mr. Ben Botolo, Ms. Rhoda Elias, Mr. Hannock Kumwenda,Dr.
Andrew Tench, Mr. Dalitso Kubalasa, Mr. Shunsuke Takatoi, Mr. Godfrey Kapalamula, Mr.
Peter Kulemeka, Mr. Lameck. Mithi, Mr. Steven Mchenga, Mr. Paul Chipeta, Dr Boniface Ka-
landa, Ms. Christine Kamwendo, Mr. Charles Mandala, Prof. Chipeta, Mr. Limbani Nsapato,
Dr. Sadwick Mtonakutha, Dr. Ephraim W. Chirwa, and Mr. Khwima Nthara; MALI: Houna
Ahmadou Sidibe; MAURITANIA: Mr. Mohamed Ould Abba, Mohamed Ali Lemrabott, Mr.
El Hassen Ould Teguedi, Prof. Ahmedou Ould Haouba, Mr. Mohamed El Heyba Ould Lem-
rabott (Abadila), Mr. Mohamed Ould Die, El Ghassem Ould Ahmedou, Mme Mognana Sow
Mohamed Doyna, Mr. Oumar Ould El Mamy, Mr. Cheikh El Kebir Ould Chbih, Mr. Abdel Aziz
Ould Dahi, Mr. El Hassene Ould Zein, Mr. Baba Ould Boumeiss, and Mr. Cecile Molinier;
MOROCCO: M. Moulay Ahmed Ibrahimi, Houcine Belhachmi, M. Mourad Guerrouani, M.

vii



Ayache Khellaf, M. Abdelhak Allalat, Mr. Said Aqri, Prof. Hakame, Mme Amrani, Mme
Yvonne Helle, Mr. Tajeddine Badry, Mr. Abdessalam Benabbou, and Mr. Saif.eddine Senou-
ci; MOZAMBIQUE: Ms. Fatima Zacarias, Mr. Virgulino Nhate, Ms. Maria Alfeu, Ms. Sonia
Maria Gomes dos Santos, Mr. Lénio Mendonga, Dr. Paulo Cuinica, Mr. Momade Saide, Ms.
Hanifa Ibrahimo, Mr. Raul Varela, Ms. Angela Abdula, and Mr. Jim Lafleur; NIGER: Mme
Fatoumata Sidikou and Mme Kadidiatou Ly Diori ; RWANDA:Mr. Ernest Rwamucyo, Mr.
Andre Habimana, Mr. Ernest Ruzindaza, Dr. Claude Sekabaraga, Ms. Aziz Abene, Barnabé
Sebagabo and John Bosco Kalisa; SENEGAL: Mr. Thierno Seydou Niane, Mr. Aliou Faye,
Mr. Ahmadou Aly Mbaye, Mr. Ibrahim Dia, Ms. Coulibaly Yaye Marénne Tall, Mr. Babacar
NDir, Mr. Mor Talla Kane, Mr. Youssoupha Diop, and Mr. Mamadou Fakoly Doumbouya;
TANZANIA: Mr. Servus Sagday, Dr. Faustin Njau, Eng. Willey Lyatuu, Mr. Ibrahimu Ugu-
lumu, Mr. Lelansi Mwakibibi, Ms. Marietta Mcha, Mr. Cletus Shengena, Ms. Pendo Kasoga,
Vasolela Walter, Mugabe Paschal, Felix Mgamlagosi, Mr. Damas Shirima and Ms. Jane A.
Lyatuu; UGANDA: Mr. Longino K. Tisasirana, Mr. Joseph Enyimu, Ms. Margaret. Kakande,
Mr. Diego Angemi, Mr. Max Ochai, Ms. Rosetti Nabbumba, Mr. Richard Ssewakiryanga, Mr.
Arthur Larok and John A. Okidi; ZAMBIA: Mr. James S. Mulungushi, Ms. Efreda Chulu, Dr.
Mushiba Nyamazana, Ms. Shirley Zulu, Mr. Patrick H. Choolwe, Mr. Hundson Mulumbi, Ms.
Mubita Luwabelwa, Mr. John M. Mwansa, Mr. Shadrick Sichone, Ms. Josephine Mwenda,
Mr. Savior Mwambwa, Mr. F. Chongola, and Prof. Oliver Saasa.

Finally, the team would like to thank the staff of the Publications and Conference Manage-
ment Section (PCMS) for editing, design and layout, quality control and printing of the
document.

viii



Executive Summary

Background

1. The Poverty Reduction Strategy (PRS) knowledge audit presented in this report is
one of the activities of an ECA- initiated project entitled “Enhancing Knowledge Sharing
to Support the Poverty Reduction Process in Africa”. The project is an outgrowth of the
Poverty Reduction Strategy Papers Learning Group (PRSP-LG), which was established by
ECA with the aim of facilitating African peer learning and serving as a mechanism through
which African countries could ensure the relevance of the PRS to the continent’s develop-
ment needs and priorities. The project broadly aims, inter alia, to amplify the value-added
of the PRSP-LG, with a view to strengthening African policymaking capacity for managing
national poverty reduction programmes.

2. The project has three components:

a) Country Team Knowledge Network, the objective of which is to create a network
of practitioners working on PRSs in their respective countries;

b) Electronic Roundtable, the objective of which is to hold electronic roundtable
discussions on key themes and issues raised during the Learning Group, among
practitioners on the continent and outside, such as academic and policy research
institutions, international agencies, and civil society advocacy networks involved
in poverty reduction activities; and

¢c) Research and Training Support, the objective of which is to provide research and
training support to the PRS process in Africa through (i) demand-driven policy
relevant research on PRS-related issues, and (ii) provision of training to practitio-
ners on specific technical and policy issues related to PRS design and implemen-
tation.

3. The PRS knowledge audit reported here, had the following specific objectives:

a) To determine the PRS knowledge needs;

b) To identify existing PRS knowledge resources;

c) To identify existing knowledge-sharing practices;

d) To identify the technological readiness of PRS practitioners to take part in the
planned knowledge sharing network, and

e) To give recommendations, on the basis of the findings, on how to go about es-
tablishing the country team knowledge network.

Methodology

4. The targets of the knowledge audit were the members of PRS country teams of Af-
rican countries selected to participate in the project. A total of 18 African countries were
selected to participate in the first phase of the project. The country teams are nationally
constituted and are charged with the responsibilities of developing and coordinating the




implementation and monitoring of the strategies. The knowledge audit was conducted in
15 of the 18 countries because of problems in arranging country missions to three of the
countries (Cameroon, Kenya and Sierra Leone).

5. The sample size of the knowledge audit was set at a maximum of 126, i.e., between
4-7 members from the 18 countries identified for the first phase of the knowledge audit.
However, the total number of practitioners who received the knowledge audit question-
naire was 118, for various reasons.

6. Convenient sampling was followed, to select the 4 -7 members from PRS country
teams, i.e., country team members available in the country, during the time when the
project team was visiting, were included in the knowledge audit and the interviews.

7. The knowledge audit instruments (questionnaires) were distributed to respondents in
person during the country missions that the project team carried out to most of the au-
dited countries or during other events where the respondents were present (respondents
from Benin, Burkina Faso, Mali and the Niger were interviewed at a regional meeting). In
a few cases, the knowledge audit instruments were sent to respondents via e-mail ahead
of the country missions or after the country missions.

8. Descriptive analysis (frequency, means, and standard deviations) was carried out on
the data from the close-ended items of the knowledge audit questionnaire using SPSS.
T-value has also been calculated to establish differences in some of the observations. The
open-ended items of the knowledge audit were analysed using categorization of respons-
es and counting the frequencies of categories when appropriate.

Findings

9. The responses to the question related to frequency of respondents’ access to PRS
documents in the country, show that not more than half of the respondents frequently
access to PRS documents. The overwhelming majority of the respondents (more than 80
per cent) also indicate that they access PRS documents available in other African coun-
tries rarely or “never”!. This calls for measures to increase the availability and visibility of
the relevant PRS documents as well as the tools that facilitate access to the documents at
country and continental levels.

10. In response to a question on what PRS issues respondents discuss to share knowl-
edge, the majority of the respondents (> 55 per cent) indicate that they discuss five
specific PRS issues (out of the 16 specific PRS issues listed for them) frequently with
PRS practitioners in country. On the other hand, not more than 30 per cent of the re-
spondents discuss frequently any one given PRS issue (of the 16 PRS issues listed for
the respondents) with their counterparts in other African countries. Responses also show
that utmost only 30 per cent of the respondents hold discussions with PRS practitioners
outside of Africa (think-tanks, academia, research, and the Diaspora). Contrary to the
discussion between respondents and PRS practitioners in other African countries and
outside of Africa, about 50 per cent the respondents discuss a humber of PRS topics with
bilateral and multilateral donors. The responses, therefore, show that while about half of

1 Missing responses in questions 8, 13, 16, 20, 25, 29, and 35 of the knowledge audit, are treated as meaning
“never” in this report.




the respondents engage in discussion on PRS issues with practitioners in the country and
donors, discussions with PRS practitioners in other African countries, and outside of Africa
are almost non-existent. Given the benefits of sharing information and experience with
counterparts in other African countries and learning from the think tanks, academia, and
the Diaspora from outside of Africa, it is necessary to create an environment that makes
it easier to interact and share knowledge with PRS practitioners from all over.

11. The responses to the question regarding the type of PRS practitioner that respon-
dents share knowledge with in the country, in other African countries, outside Africa, and
donors, show that Department Heads (53 per cent) are the type of PRS practitioner that
respondents share knowledge most frequently in the country, researchers/PRS experts
(13 per cent) from other African countries, PRS experts/researchers (25 per cent) from
outside Africa, and economic advisors/PRS coordinators/resident representatives (25 per
cent) from the donor community. The responses further reveal that while about half of
the respondents are engaged in sharing knowledge frequently with a given type of PRS
practitioner in country, it is utmost 15 per cent, and 25 per cent of the respondents who
are engaged in sharing PRS knowledge with any one given type of PRS practitioner in
other African countries, outside Africa and donors, respectively. Improving accessibility
of PRS practitioners (resource persons) in country and outside by providing the means
to share knowledge and help develop the culture of sharing knowledge and trust among
each other are key measures to address the prevailing low-level knowledge sharing in the
continent.

12. The responses to the question related to the types of PRS documents that respondents
exchange to share PRS knowledge show that the country report is the most frequently
exchanged type of document with practitioners in the country (50 per cent), other African
countries (24 per cent), outside Africa (16 per cent), and donors (32 per cent). On the
other hand, the least exchanged types of document are “best practices” in the country (26
per cent), outside Africa (8 per cent) and donors (11 per cent)) and lessons learned (in
other African countries (13 per cent)). The responses further reveal that not more than
50 per cent, 25 per cent, 16 per cent, and 32 per cent of the respondents exchange any
one given type of PRS document frequently with practitioners in the country, in other Af-
rican countries, outside African countries, and with donors respectively. Given the impor-
tance of exchanging of PRS documents, particularly on best practices and lessons learned
that are relevant to the continent, more effort to capture, document, exchange and make
them easily accessible should be a priority.

13. The responses to the question about the sources of PRS documents that respondents
use show that websites and print files are the most frequently used sources of PRS docu-
ments across the board. The responses further reveal that not more than 30 per cent,
32 per cent, and 39 per cent of the respondents use any one given source of PRS docu-
ments in other African countries, outside Africa, and donors, respectively. The findings
also reveal that not more than 32 per cent and 39 per cent of the respondents use any
one given source of PRS document, from the list of six sources, as source of the docu-
ments that they exchange with practitioners outside Africa and with donors respectively.
Assisting in increasing the availability and visibility of sources of relevant PRS documents
and the skills needed to utilize them could lead to more use of the available sources of
PRS documents. Using the websites more as a means of publishing, storage, and sharing
PRS documents will also allow building on what is already a popular mechanism among
the practitioners.
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14. The responses to the question regarding the knowledge-sharing mechanisms that
respondents use to exchange PRS knowledge show that face-to-face meetings, closely
followed by conferences, are the most frequently used mechanism to share knowledge
with PRS practitioners in the country (71 per cent), outside Africa (16 per cent), and do-
nors (47 per cent). E-mails (18 per cent) are the most frequently used knowledge-sharing
mechanisms for sharing knowledge with PRS practitioners in other African countries. On
the other hand, e-discussions are the least-used mechanisms to share knowledge with
PRS practitioners in the country, in other African countries, outside Africa, and donors.
The responses further reveal that not more than 20 per cent, 16 per cent, and 47 per
cent of the respondents engage in using any one given knowledge-sharing mechanism, of
the 16 listed for the respondents, for frequently sharing knowledge with PRS practitioners
in other African countries, outside Africa, and donors respectively. Given the established
fact of the expensiveness of face-to-face meetings, encouraging and facilitating use of
mechanisms that can be considered as comparable with face-to-face meetings but which
are cheaper and more efficient, should be considered by the project.

15. The majority of the respondents say that access to the ICT tools required for partici-
pation in proposed PRS country team networks, and the quality of the technologies and
services to which they access require improvement. Almost all respondents have access to
computers (97 per cent), Internet (92 per cent), and e-mail account (90 per cent), usually
from their offices. The majority of the respondents are also frequent users of computers
(82 per cent), Internet browsing (84 per cent), and e-mail (90 per cent). However, only
37 per cent, 26 per cent, and 13 per cent of the respondents consider themselves as fre-
quent users of online databases, e-mail based e-discussions, and web-based e-discussion
respectively. Creating peer learning and a knowledge-sharing environment by capitalizing
on the existing ICT capacity of the respondents will also help in bringing about the desired
results. Increasing the availability of relevant ICT tools (such as online databases) im-
proves the capacity respondents to exchange, discuss, share and access PRS documents
and issues.

16. The responses to the question about whether the five themes of the PRSP-LG are still
relevant for the respondents show that the majority believes that the five themes of the
PRSP-LG are highly relevant for their PRS works in this order: pro-poor growth strate-
gies considered (76 per cent), national capacity needs (66 per cent), PRS process (63
per cent), finance and expenditure management (60 per cent ), and aligning donor policy
with PRS and national priorities (55 per cent). Furthermore, the majority of the respon-
dents identified five specific PRS issues, under the five themes of the PRSP-LG, as highly
relevant for their PRS work: improving access to quality education and health services,
increasing investments in agricultural and rural development, aligning resource allocation
to PRS priorities, strengthening the capacity of the public sector for more effective and
efficient delivery of services, and achieving high-level political commitment to the design
and implementation of PRSs. In addition, some respondents also suggested that a num-
ber of PRS issues should be included in future PRS discussions and knowledge-sharing.

17. About 75 per cent of the respondents also suggested that the following PRS practi-
tioners and organizations be a part of the PRS knowledge-sharing process: civil society
organizations (21 per cent), researchers (16 per cent), sector/line ministry coordinators
(13 per cent), communities/community leaders (13 per cent), national country teams (11
per cent) and private sectors (11 per cent). Creating an environment where all stakehold-
ers are accessible to each other for knowledge-sharing is essential.
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18. Some also indicate interest in exchanging a wide array of types of documents such
as annual statistics, gender- and urban/rural-disaggregated data, and indicators, in addi-
tion to the seven types of PRS documents listed for them. Facilitating the documentation,
exchange, and access to such documents is then essential.

19. More than 50 per cent of the respondents also stated that the PRS-MDG linkage is
important for reasons such as the possibility of using MDG-based PRSs to monitor the
results, impacts, coherence, coordination and management indicators as well as PRSs
budgeting.

20. The majority of the respondents had positive opinions about the following key is-
sues:

a) The necessity of using information and communication technologies (ICTs), in-
cluding effective websites, databases, e-discussions, CDs, regular country post-
ings, ERs, videoconferences and teleconferences to improve the current knowl-
edge-sharing process;

b) The establishment of virtual communities of practice (COP) to facilitate experi-
ence and knowledge-sharing; and

c) Putting in place of an effective online database for documents access, sharing
and management.

21. Finally, respondents indicated inadequacy of resources, including ICT tools and In-
ternet connections; time constraints due to work overload, lack of knowledge-sharing
guidance, tools and culture, and absence of quality and up-to-date information as barriers
affecting their efforts to share knowledge.

Recommendations

22. The reports puts forward recommendations organized under seven headings to ad-
dress the identified gaps in PRS knowledge and knowledge-sharing and to implement the
proposed PRS knowledge-sharing network: establishment of a network of PRS practitio-
ners in Africa, provision of training, facilitating and building PRS research capacity, sup-
port for wider application of ICT tools and services, provision of incentives, facilitating the
meeting of PRS knowledge needs, and carrying out PRS knowledge audits.

23. Recommendations related to Networking PRS practitioners in Africa includes:

a) The knowledge-sharing project should establish electronically enhanced networks
to link African PRS practitioners to enable them to engage in peer learning and
knowledge-sharing. The network should allow, inter alia, that PRS resources on
the continent (documents, experts, and sources) be visible and accessible by all
members;

b) The ECA/project should organize easy-to-use e-discussion forums, accessible
through the PRSP-LG website, which will allow PRS practitioners on the continent
to engage in discussion of PRS issues on a continuous basis. The discussion fo-
rums should also be organized at country, subregion and continent levels in order
to network effectively with all stakeholders at all levels;

c) The ECA/project should organize face-to-face meetings from time to time at na-
tional, subregional, and continental levels, in order to develop an atmosphere of

Xiii



24.

25.

d)

trust and collegial partnership among practitioners in Africa, which is critical for
peer learning and knowledge-sharing to flourish; and

The ECA/project should organize regional meetings to integrate national PRSs
into regional PRSs (eg. in West Africa).

Recommendations related to training include the following that:

a)

b)

c)

ECA should organize and facilitate as follows:

(i) Training on the design, implementation, and monitoring of PRS/NDS at regu-
lar intervals;

(ii) Training on how to integrate MDGs into a PRS/NDS;

(iii) Sensitization and training workshops to help African PRS practitioners de-
velop appreciation and skills in knowledge-sharing, including on how to use
the different knowledge-sharing tools to be developed by the project; and

(iv) Training on establishing, facilitating and maintaining a PRS/MDG CoP on-
line.

The ECA/project should develop and make accessible, through the PRSP-LG web-

site, online training materials, guidelines, and manuals aimed at building the

capacity of individual countries to manage their PRS knowledge and processes.

Specific areas of trainings in this connection should include:

(i) Training on developing a system/culture of documenting information and
experience generated and acquired in each country for better access;

(ii) Training to strengthen the capacity of countries to capture, generate, acquire,
document and make accessible key PRS knowledge (such as best practices,
case studies, and lessons learned); and

(iii) Training on the use of e-discussion tools and use of online systems and
services to enable the practitioners make the most of online e-discussions,
databases, digital libraries, and so forth.

ECA should conduct a regular training needs assessment in order to come up with

relevant training programmes and approaches

Recommendations related to research at ECA should:

a)

b)

)
d)

e)
f)

g)

Engage in producing original research results, compilations, and reviews to fill
in the gaps in new knowledge and to keep practitioners informed of emerging
trends in the design and implementation of PRS/NDS and MDGs;

Sponsor research on issues related to designing, implementing, and monitoring
MDG-based PRS/NDS at country, regional, and continental levels;

Establish competitive research grant scheme to encourage and support research
conducted by PRS practitioners in Africa;

Sponsor collaborative research where established researchers from any part of
the world could conduct research in Africa with national practitioners as counter-
parts with the aim of providing the opportunity for nationals to develop research
skills and experience;

Institute research fellows schemes for young PRS practitioners;

Conduct a regular research needs assessment in order to keep track of the re-
search needs of the practitioners and develop/sponsor research activities perti-
nent to the continent; and

Encourage the participation of researchers and statistics authorities in the PRS/
MDG CoP whereby practitioners can access accurate, reliable and updated data.
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26. Recommendations related to ICT applications include the following:

a)
b)

)

d)

f)

g)
h)

The ECA/project should develop online directories of PRS experts and organiza-
tions in Africa, accessible through the PRSP-LG website;

The project should develop easy to access and use database of PRS documents
produced in African countries as well as elsewhere;

Accessible through the PRSP-LG website, the project should also develop aware-
ness- creation services through which PRS practitioners could become aware of
and access information on relevant upcoming PRS meetings and other events,
new publications, and PRS projects and initiatives to increase the visibility of such
resources and facilitate interaction among practitioners on the continent;

The ECA/project should publish an e-newsletter to issue regular commentaries
on current PRS issues, short articles, continental PRS news, progresses on ongo-
ing PRS projects, and introduce personalities;

The project should facilitate access to commercially available relevant online
PRS-related databases and alerting services through the PRSP-LG website;

The project should also facilitate access to digital libraries on the continent and
elsewhere that are freely accessible, through the PRSP-LG website;

ECA should conduct a regular ICT needs and application assessment in order to
keep track of ICT applications by practitioners; and

The knowledge-sharing website should be linked to PRS/MDG-specific websites,
which focus on best practices, experiences, lessons learned, case studies and
success stories.

27. Recommendations related to incentives include the following that:

a)

b)

)

d)

e)

The project should provide incentives to participants such as providing needed
trainings and giving recognition of contributions to those participating in knowl-
edge-sharing;

Similarly, the project should put incentives in place for those excelling in par-
ticipation such as opportunity to publish, sponsorship to attend conferences and
trainings, and similar privilege;

The project should provide the basic ICT tools to those countries the lack them,
in collaboration with development partners that are already committed to sup-
porting the PRS process in Africa;

The project should assist in improving the capacity of the Internet connections in
most of the countries visited, in collaboration with development partners already
committed to supporting the PRS process in Africa; and

The project should get the full buy-in of the top decision-makers of the relevant
national organizations, in order to get their support in allowing and motivating
their employees to take part in the knowledge-sharing network. Such manage-
ment support could also serve as an incentive for practitioners to take part in
knowledge-sharing.

28. Recommendations related to meeting the PRS knowledge needs of practitio-
ners include:

a)

b)

The five themes of the PRSP-LG and the specific issues identified as highly rele-
vant by respondents should serve as foci of the future PRS discussion, exchange,
research, training, and documentation to be hosted by PRSP-LG as well as by the
proposed PRS knowledge- sharing network;

The additional PRS themes and specific issues suggested by respondents should
serve as indications of additional areas of knowledge needed by PRS practitioners
in Africa, and hence serve alongside the above PRS themes and issues; and
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c) That ECA should carry out a regular PRS knowledge needs assessment, alongside
the training and research needs assessment mentioned above, in order for ECA
to make informed policy decisions and to play its role as a regional think-tank on
the economic and social development issues of the continent.

Recommendations related to PRS knowledge audit

29. Although the current PRS knowledge audit has shed important light on the PRS knowl-
edge needs and existing PRS knowledge-sharing practices, a more comprehensive knowl-
edge audit covering more PRS issues and more African countries needs to be conducted
by the ECA/project. Further PRS knowledge audits should also be conducted by ECA as
the need arises.

Conclusions

30. The findings may not give a complete picture of the PRS knowledge needs, knowl-
edge-sharing practices, and the technological readiness of the countries audited for sev-
eral limitations. However, the findings have shed light on a number of key aspects of PRS
knowledge needs and sharing situations in the countries visited, which could be used as
indicators of the overall situation of the continent. The lessons learned from the current
knowledge audit will also be valuable inputs for future PRS knowledge audits. These need
to be conducted at regular intervals as a basis for the sound policy decisions that ECA will
be making in support of the PRS/NDS and MDG process in Africa.
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Chapter 1: Introduction

1.1. Background to the Project

The PRS knowledge audit presented in this report is one of the activities of an ECA-ini-
tiated project entitled "Enhancing Knowledge Sharing to Support the Poverty Reduction
Process in Africa”. The project is an outgrowth of the learning group on poverty reduction
strategies paper (PRSP-LG), a learning group established by ECA with the aim of facilitat-
ing systematic African peer learning and serving as a mechanism through which African
countries could ensure the relevance of the PRS to the continent’s development needs and
priorities. As soon as the World Bank and International Monetary Fund (IMF) introduced
PRSP in 1999 as a prerequisite for debt relief under the enhanced Highly Indebted Poor
Countries (HIPC) initiative, ECA hosted a workshop for African countries and launched a
high-level mission to several African countries engaged with the PRSP process at differ-
ent stages. One key message that emerged from the workshop and consultations was the
need for an African forum to reflect on the continent’s experience with this new modal-

ity.

On this basis, member States urged ECA to establish a forum to facilitate African peer
learning and serve as a mechanism through which they could articulate the centrality of
African-owned and-led poverty reduction strategies to address the continent’s develop-
ment challenges. The PRSP-LG has met three times since 2001 and held a plenary in
2006.

One of the key messages emanating from the PRSP-LG forums has been that the con-
vening of the PRSP-LG on an annual basis was not sufficient for African practitioners to
stay abreast of the rapidly evolving poverty reduction policy environment. Therefore, in
response to demands made by the participants of the PRSP-LG for ongoing and interac-
tive meetings aimed at facilitating African peer learning and knowledge sharing on PRS,
ECA designed the project ‘Enhancing Knowledge Sharing to support the Poverty Reduction
Process in Africa’. The project broadly aims, among others, to amplify the value-added of
the PRSP-LG, and with a view to strengthening African policymaking capacity to manage
national poverty reduction programmes.

The project has three components, which are briefly described below:

Country Team Knowledge Network: The objective is to create a network of practitioners
working on PRSs in their respective countries. The network is designed to foster ongo-
ing knowledge sharing and to expand access to available and emerging knowledge on
poverty-focused policies, processes, and institutional set-ups. It will also provide a shared
archive for PRS Country Teams. Accessed through assigned codes, the network will de-
velop incrementally. Based on consultations between the country focal points and ECA,
knowledge-sharing experts will detail each country’s needs and requirements for PRS
country team participation in the enhanced knowledge-sharing activities envisaged under
the project.




Electronic Roundtable (ER): The objective is to hold electronic roundtable discussions
on key themes and issues raised during the Learning Group. The groups will comprise a
community of interest of approximately 150 participants - including academic and policy
research institutions, international agencies, and civil society advocacy networks.

Research and Training Support: The objective is to provide research and training support
to the PRS process in Africa through (a) demand-driven, policy-relevant research on PRS-
related issues, and (b) provision of training to practitioners on specific technical and policy
issues related to PRS design and implementation.

1.2. Objectives of the knowledge audit

One of the activities of the first component of the project, i.e., the country team knowl-
edge network, is to conduct a knowledge audit in the African countries selected to partici-
pate in the project, for the purpose of identifying the PRS knowledge needs and technical
readiness of the countries. The PRS knowledge audit specifically aims to:
e Determine PRS knowledge needs;
e Identify existing PRS knowledge resources;
e Identify existing knowledge-sharing practices;
e Identify the technological readiness of the PRS practitioners to take part in the
knowledge-sharing project; and
e Give recommendations, on the basis of the findings on how to establish the coun-
try team knowledge network.

1.3. Organization of the report

The report is organized under five sections. The first section gives background informa-
tion the project and the knowledge audit. Section two presents a brief description of the
methodology followed in conducting the knowledge audit. Section three presents the
analysis of the findings of the knowledge audit. Section four presents recommendations
put forward based on the findings of the knowledge audit. Section five gives the conclud-
ing statements of the knowledge audit. The annexes come at the end.




Chapter 2: Methodology

2.1. The knowledge audit instrument

The knowledge audit uses a questionnaire consisting of both close- and open-ended items
to collect data from the target population on the following issues:
e Demographic data of respondents;
e Areas of PRS knowledge that respondents consider relevant for their PRS-related
works;
e PRS issues that respondents currently discuss and would also like to discuss;
e  PRS resources that respondents currently access and would also like to access;
e Knowledge-sharing mechanisms that respondents currently use and would also

like to use;

e Sources of PRS documents that respondents currently use and would also like to
use;

e PRS documents that respondents currently exchange and would also like to ex-
change;

e Technical readiness of respondents to participate in the proposed country team
knowledge network;

e Respondents’ view on selected key PRS issues; and

e Knowledge-sharing constraints that respondents currently face.

2.2. Target population of the knowledge audit

The targets of the knowledge audit were the members of the PRS country teams from
the African countries selected to participate in the project. A total of 18 African countries
have been selected to participate in the first phase of the project. Except for two of the
countries (Egypt and Morocco), all the countries included in the first phase of the project
have nationally constituted PRS country teams that are charged with the responsibilities
of developing and coordinating the implementation and monitoring of the strategies. The
knowledge audit was conducted in 15 of the 18 countries because of difficulties with ar-
ranging the missions to three of the countries (Cameroon, Kenya, and Sierra Leone). In
most of the countries audited, practitioners who are not formal members of the national
PRS country teams have been included in the knowledge audit on the basis of the recom-
mendations of the country teams concerned. These additional practitioners have been
mainly from research institutions, academia, and civil society organizations (CSOs) who
are actively participating in the PRS activities of their respective countries, even though
they are not formal members of the country teams. Tables 2.1 -2.4 give information on
the countries covered in the knowledge audit and the distributions of the respondents by
country, subregion, language, and type of organization.

2.3. Sample size and sampling technique

The sample size of the knowledge audit was set at a maximum of 126, i.e., between 4 to
7 members from the 18 countries identified for the first phase of the knowledge audit.
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However, for different reasons, the number of samples from most of the target countries
was more or less than 4-7. (Refer to table 2.1 for the number of samples included in the
knowledge audit from each country). On the one hand, as pointed out earlier, in most of
the countries audited, more than seven practitioners have been included in the knowledge
audit on the basis of the request made by the respective country teams. On the other
hand, only one PRS country team member in each of the four project countries received
the knowledge audit instrument as there were no country missions to the four countries.
The total number of practitioners who received the knowledge audit questionnaire, there-
fore, stands at 118.

Convenient sampling was followed to select the 4 -7 members from PRS country teams
visited by the project team, i.e., country team members available in the country during

the time when the project team was visiting the countries were included in the knowledge
audit and the interviews.

Table 2.1: Distribution of respondents by country

Name of country | No. of questionnaires | No. of questionnaires| Missions undertaken
returned distributed (Yes/No)
1 1 No

1 Benin

2 Burkina Faso 1 1 No
3  Ethiopia 4 6 Yes
4  Egypt 6 11 Yes
5 Malawi 3 13 Yes
6 Mali 1 1 No
7  Mauritania 4 14 Yes
8 Morocco 1 13 Yes
9 Mozambique 4 10 Yes
10 Niger 1 1 No
11 Rwanda 0 Yes
12 Senegal 6 7 Yes
13 Tanzania 1 13 Yes
14 Uganda 2 9 Yes
15 Zambia 3 12 Yes

Table 2.2: Distribution of respondents by ECA subregion

Subregion No. of questionnaires No. of questionnaires
Returned distributed
1 Eastern Africa 7 34
2 North Africa 11 38
3 Southern Africa 10 35
4 West Africa 10 11
Total 38 118




Table 2.3: Distribution of respondents by language

Language of respondents No. of questionnaires No. Of questionnaires
returned distributed
1 23 80

English
2 French 15 38
Total 38 118

Table 2.4: Distribution of respondents by type of organization

Type of organization No. of questionnaires returned

1 Civil society organizations 1
2 Government organizations 35
3 The private sector
4 Research institutes

Total 38

2.4. Data collection procedure

The knowledge audit instruments were distributed to respondents in person during the
country missions carried out to most of the audited countries or during other events at
which the respondents were present (respondents from Benin, Burkina Faso, Mali and
Niger were interviewed at a regional meeting). In a few cases, the knowledge audit in-
struments were sent to respondents via e-mail ahead of the country missions or after the
country missions. In most of the cases, the respondents were given explanations on the
items and on the purposes of the knowledge audit to help them fill out the instrument
properly. Group or individual interviews also accompanied the knowledge audit with the
aim of discussing the project further and getting the respondents to “buy-in” the project’.
Focal persons designated by each country and the relevant subregional offices (SROs) of
ECA assisted in identifying the individual country team members for the knowledge audit.
The majority of the filled-out knowledge audit instruments were collected while the proj-
ect team was still on mission in each country. Some have also sent the filled-out question-
naire later. A total of 38 usable knowledge audit questionnaire were collected from 14 of
the 15 countries included.

2.5. Data analysis

Descriptive analysis (frequency, means, and standard deviations), using the Statistical
Package for the Social Sciences (SPSS), was made on the data from the close-ended
items of the knowledge audit questionnaire. T-value has also been calculated to establish
differences in some of the observations. The open-ended items of the knowledge audit
were analysed using categorization of responses and counting frequencies of categories
when appropriate.




The following key assumptions were also made when conducting the analysis and pre-
senting the data:

2.6.

Fifty five per cent and above response rates were considered as constituting a
majority.

In questions (8, 13, 16, 20, 25, 29, and 35) where options included frequently,
sometimes, and rarely, the missing responses were assumed to mean "never”,
on the grounds that the three options did not accommodate never. However,
there was a high possibility that some of the respondents required such an option
to describe their situations.

Limitations of the knowledge audit

The knowledge audit has the following limitations:

Missing data: The missing data in some cases are significant enough to affect
what can be summarized or inferred from the responses. To address this prob-
lem, a number of approaches were considered, including ignoring cases with
missing data, estimating missing data, and treating missing data as data. From
among these, treating missing data as data was employed in some of the cases,
namely, in questions 8, 13, 16, 20, 25, 29, and 35. This was due to the fact that
the choices in these questions were not accommodative of all possibilities, such
as “never”.

Country distribution of the returned knowledge audit questionnaires: The country
distribution of the returned knowledge audit questionnaires was uneven, result-
ing in difficulty in PRS knowledge needs and practices of the respondents by
country, region, and similar other criteria (sex, language and so forth). For ex-
ample, a third of the knowledge audit questionnaires analysed here came from
just 2 of the 15 countries audited, and 63 per cent of the questionnaires analy-
sed came from just 5 of the 15 countries audited. To overcome these potential
biases, a larger number of completed knowledge audit questionnaires (at least 4
completed knowledge audit questionnaires per country) need to be collected.
Multiple versions of the knowledge audit instrument: The knowledge audit in-
strument has been revised three times. This has created some inconsistencies in
the type, number, and format of questions that respondents received. Although
every effort has been made to map the items of the different versions to achieve
uniformity of items distributed to the respondents, some inconsistencies still re-
mained. To address this potential shortcoming, the analysis and presentation of
the findings of the close-ended items (in-country and in other African countries)
and open-ended items (related to outside Africa and with donors) have been
done separately.




Chapter 3: Analysis of the knowledge audit data

This section of the report is dedicated to presentation of the analysis of the findings of the
knowledge audit. The findings are presented in tabular form in annex 1 of this report. The
presentation of the analysis is organized under two major sections, namely, the current
status of PRS knowledge resources and knowledge-sharing practices of the PRS practi-
tioners audited and the PRS knowledge needs of the practitioners (PRS knowledge needs
here include not only the content aspect but also of the form in which practitioners prefer
to have their content). The main purpose of organizing the analysis of the findings under
current status and knowledge needs is to be able to determine the PRS knowledge gaps
between what is currently available and is at the disposal of practitioners and what they
need to have.

3.1. Status of PRS knowledge resources and knowledge-sharing
practices in the audited countries

3.1.1. PRS documents accessible to respondents

The responses to the question related to frequency of respondents’ access to documents
in-country on 16 specific PRS issues show that documents on two of the issues are ac-
cessed by 45 per cent of the respondents, four of the issues by 35 per cent of the respon-
dents, four of the issues by 25 per cent of the respondents, and the rest of the issues by
20 per cent of the respondents. This shows that there is no one PRS issue whose docu-
ments can be accessed frequently by more than half of the respondents. The overwhelm-
ing majority of the respondents (more than 80 per cent) also indicate that they access
documents on the 16 PRS issues available in other African countries “rarely” or “never”.

Further analysis of the responses show that respondents’ level of access to documents
on PRS issues overall is low; and respondents ' access to PRS documents in country is
higher than to PRS documents in other African countries (t= 5.2). Table 3.1 presents the
frequency of access to PRS documents in-country and in other African countries.

The knowledge audit, using open-ended questions, has also probed into the levels of
frequency of respondents’ access to PRS documents available outside of Africa (i.e., the
think tanks, academia, research institute, and the Diaspora working on PRS) and donors.
The responses show that only a few respondents access such documents available outside
Africa and donors.

The low level of access to documents on PRS issues is likely due to shortage of relevant
issues documents, lack of awareness of the existence and location of available PRS docu-
ments in- country and outside, lack of the means to access PRS documents available
outside of one’s country, and the low level knowledge-sharing culture among the practi-
tioners.

2 Missing responses in questions 8, 13, 16, 20, 25, 29, and 35 of the knowledge audit are treated as meaning
“never” in this report




Table 3.1: Frequency of access to PRS documents in-country and in other African

countries (n = 38)

10

11
12
13
14

15

16

Specific PRS Topics

Achieving and sustaining a stable macroeconomic environ-
ment

Increasing investments in agricultural and rural develop-
ment

Tackling HIV/AIDS, tuberculosis, malaria and other related
diseases

Legitimizing broad-based participation of key stakehold-
ers, including parliament, in developing, implementing, and
monitoring the PRS process

Strengthening the capacity of civil society organizations
(CSOs) including NGOs, community-based organizations
(CBOs) and think-tanks

Achieving high-level political commitment to the design
and implementation of PRSs

Monitoring compliance with the Paris Declaration on Aid Ef-
fectiveness (2005)

Improving access to quality education and health services

Establishing monitoring, auditing and tracking systems to
promote financial transparency and ensure effective use of
resources

Strengthening the capacity of the public sector for more
effective and efficient delivery of services

Aligning resource allocation to PRS priorities
Improving the quality, access and timely delivery of data
Reducing barriers to private sector investment

Promoting broad-based growth through economic diversifi-
cation

Designing targeted programmes to reduce income and
gender inequalities

Developing a comprehensive strategy to nurture and retain
capacity for national development and growth

Mean
STD

In country
17 (44.7%)
17 (44.7%)
14 (36.8%)

14 (36.8%)

13 (34.2%)

13 (34.2%)
10 (26.3%)

10 (26.3%)
10 (26.3%)

10 (26.3%)

7 (18.4%)
7 (18.4%)
6 (15.8%)
5 (13.2%)

5 (13.2%)

4 (10.5%)

10.1 (26.4%)

4.2

% Respondents frequently
accessing PRS documents

In other African
countries

6 (15.8%)

5 (13.2%)
5 (13.2%)

3 (7.9%)

3 (7.9%)

3 (7.9%)
3 (7.9%)

2 (5.3%)
2 (5.3%)

2 (5.3%)

1 (2.6%)
1 (2.6%)
1 (2.6%)
1 (2.6%)
0 (0%)
0 (0%)

2.37 (6.2%)
1.78

Given the fact that the five themes of the PRSP-LG and the issues under them are still
highly relevant for the majority of the respondents, the low level of access to documents
on the five themes and related specific PRS issues should be one of the priority areas of
concern to be addressed by the proposed PRS knowledge-sharing network to address.
Measures to increase the availability and visibility of the relevant PRS documents and the
tools that facilitate access to the documents need to be taken at country and continent
levels.




3.1.2. PRS topics that respondents currently discuss with PRS practitioners

The majority of the respondents (> 55 per cent) indicate that they discuss five specific
PRS issues (out of the 16 specific PRS issues listed for them) frequently with PRS prac-
titioners in-country. On the other hand, not more than 30 per cent of the respondents
frequently discuss any one of the 16 PRS issues with their counterparts in other African
countries. The majority of the respondents (mean = 68 per cent) in fact discuss the 16
PRS issues with practitioners in other African countries “rarely” or “never”. Further analysis
of the responses show that the frequency of discussion of PRS issues among practitioners
in-country is higher than that of discussion with practitioners in other African countries
(t = 11.3), although the number of issues frequently discussed even in-country is also
limited. Table 3.2 shows the frequency of the respondents’ discussion of PRS issues with
practitioners in-country and in other African countries, while table 3.3 presents the PRS
issues most frequently discussed by the majority of the respondents with practitioners
in-country and in other African countries.

Responses to an open-ended question also show that only 30 per cent of the respon-
dents hold discussions with PRS practitioners outside of Africa (think tanks, academics,
research, and the Diaspora). Contrary to the discussion situation of respondents with PRS
practitioners in other African countries and outside of Africa, about 50 per cent of the re-
spondents discuss a humber of PRS issues with bilateral and multilateral donors. Table 3.4
shows the PRS issues discussed with practitioners outside Africa and with donors.

The responses, therefore, show that while about half of the respondents engage in dis-
cussion of some of the PRS issues with practitioners in-country and donors, discussions
of PRS issues with PRS practitioners in other African countries and outside of Africa are
almost non-existent.

The relative ease of creating opportunities for discussion seems to be the key reason for
relatively higher level of discussions among practitioners in-country and with donors.
Knowledge of whom and where the different practitioners can be reached within the coun-
try and the relative ease of contacting each other are some of the specific reasons that
make discussion of PRS issues in-country higher than with practitioners in other African
countries. Donors are also a part of the national PRS team of some of the audited coun-
tries (for example, Rwanda) and that has made discussions with donors a more regular
activity.

Low level knowledge-sharing culture, lack of time, lack of skills in using e-discussion tools,
and lack of awareness of the existence and location of PRS practitioners outside of one’s
country are some of the possible reasons for the observed low level of discussion of PRS
issues with practitioners in other African countries and outside Africa. The same factors
can be said to be responsible for hindering discussion from taking place more frequently
even with practitioners in-country and donors.

The highly frequent discussion of the five specific PRS issues in-country shows the impor-
tance of the issues for the PRS practitioners on the continent. The issues being discussed
with practitioners in other African countries, outside of Africa, and with donors, although
by a minority of the respondents, also indicate the important areas of knowledge with
which PRS practitioners need to keep abreast in order to carry out their PRS works ef-
fectively. Consequently, these specific PRS issues serve as the focus of future discussions,




documentation, research, training, and knowledge sharing to support the development

and implementation of MDGs and PRS/NDS on the continent.

Table 3.2: Frequency of respondents’ discussion of PRS issues with practitioners in-

country and in other African countries (n = 38)

O @

11

12

13

14

15

16

PRS Topics

Aligning resource allocation to PRS priorities
Improving access to quality education and health services

Achieving high-level political commitment to the design and
implementation of PRSs

Legitimizing broad-based participation of key stakeholders,
including parliament, in developing, implementing, and moni-
toring the PRS process

Increasing investments in agricultural and rural development

Strengthening public sector capacity for more effective and
efficient delivery of services

Designing targeted programs to reduce income and gender
inequalities

Reducing barriers to private sector investment

Improving the quality, access and timely delivery of data
Tackling HIV/AIDS, tuberculosis, malaria and other related
diseases

Establishing monitoring, auditing and tracking systems to
promote financial transparency and ensure effective use of
resources

Achieving and sustaining a stable macroeconomic environ-
ment

Strengthening the capacity of civil society organizations in-
cluding NGOs, community-based organizations and think-
tanks

Monitoring compliance with the Paris Declaration on Aid Effec-
tiveness (2005)

Developing a comprehensive strategy to nurture and retain
capacity for national development and growth

Promoting broad-based growth through economic diversifica-
tion

Mean

STD

26 (68.4%)
24 (63.2%)
23 (60.5%)
22 (57.9%)
22 (57.9%)
19 (50.0%)
18 (47.4%)
18 (47.4%)
18 (47.4%)
17 (44.7%)

14 (36.8%)

14 (36.8%)

11 (28.9%)

10 (26.3%)
9 (23.7%)
9 (23.7%)

17.1
5.5

% Respondents frequently
discussing with practitioners

In-country |In other African

countries
9 (23.7%)
9 (23.7%)
5 (13.2%)
6 (15.8%)
8 (21.1%)
6 (15.8%)
5 (13.2%)
8 (21.1%)
10 (26.3%)
6 (15.8%)

4 (10.5%)

2 (5.3%)

2 (5.3%)

3 (7.9%)
2 (5.3%)
2 (5.3%)

5.4
2.8
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Table 3.3: Most frequently discussed PRS issues with practitioners in-country and in other
African countries

PRS practitioners | PRS topics discussed
interviewed

In-country e Aligning resource allocation to PRS priorities

e Improving access to quality education and health services

e Achieving high-level political commitment to the design and implementation
of PRSs

e Legitimizing broad-based participation of key stakeholders, including parlia-
ment, in developing, implementing and monitoring the PRS process

e Increasing investments in agricultural and rural development
Improving the quality, access and timely delivery of data
Aligning resource allocation to PRS priorities

In other African °
[ ]
e Improving access to quality education and health services
[ ]
[ ]

countries

Increasing investments in agricultural and rural development
Reducing barriers to private sector investment

Given the benefits of sharing information and experience with counterparts in other Af-
rican countries and learning from think-tanks, academia, and the Diaspora, creating an
environment that makes it easier to interact and share knowledge with PRS practitioners
from all over is necessary.

Table 3.4: PRS issues currently being discussed with practitioners outside Africa and
donors

PRS practitioners PRS topics discussed
interviewed

Outside Africa Pro-poor growth strategies

Civil service capacity building

Gender mainstreaming

Improving the role of private sector investment and trade
Conform expenditure to PRS priorities

Monitoring and evaluation of PRSs

Focusing actions against poverty

High-level political commitment

Using MDGs indicators as PRS indicators

Domestic resource mobilization

Enhancing rural development and agricultural productivity
Fighting HIV/AIDS

Ownership of PRSs by African institutions and countries
Pro-poor growth strategies

Civil service capacity building

Gender mainstreaming

Improving the role of private sector investment and trade
Conform expenditure to PRS priorities

Delivery of public services

Investing in human and physical capital

Enhancing rural development and agricultural productivity
Participation of all sectors in the PRS process

Financial sector reforms

Align donor policies with PRS and national priorities
Environment

Domestic resource mobilization

Fighting HIV/AIDS

Ownership of PRSs by African institutions and countries

Donors

11



3.1.3. Categories of PRS practitioners with whom respondent share knowledge

In response to the question about the categories of PRS practitioners with whom respon-
dents share knowledge, the findings show that from among six categories of PRS prac-
titioners listed for respondents, Department Heads (53 per cent) and researchers/PRS
experts (13 per cent) are the categories of practitioners with whom respondents share
PRS knowledge most frequently in-country and in other African countries, respectively.
The findings also show that a nhumber of respondents (mean= 29 per cent) share PRS
knowledge with PRS practitioners in-country “never”, while the overwhelming majority
(mean = 79 per cent) of the respondents, in fact, share knowledge with practitioners in
other African countries “rarely” or “never”.

Further analysis of the findings show that, although still limited, respondents’ sharing
of PRS knowledge with practitioners in-country is higher than with practitioners in other
African countries (t=10.0). Figure 3.1 presents the frequency of respondents’ sharing of
knowledge with PRS practitioners in-country and in other African countries.

The findings also show, in response to open-ended questions, that respondents share
knowledge with PRS experts/researchers (25 per cent) and economic advisors/PRS coor-
dinators/resident representatives (25 per cent) outside Africa and with donors, respec-
tively.

The responses therefore show that while about half of the respondents are engaged in
sharing knowledge frequently with a given type of PRS practitioner in-country, it is about
13 per cent, 25 per cent, and 25 per cent of the respondents, respectively, who are en-
gaged in sharing PRS knowledge with any one given type of PRS practitioner in other Af-
rican countries, outside Africa, and with donors. It can be generalized, then, that sharing
of knowledge with practitioners outside of one’s country are very low.

The low level knowledge-sharing culture, lack of time, lack of skills and experience in us-
ing knowledge-sharing tools, high cost of engaging in knowledge sharing, unsuitability
of the means of knowledge sharing available for respondents (as those interacting have
indicated the existence of mechanisms provided by regional initiatives that can support
such interactions), lack of awareness of the availability and location of PRS practitioners
outside of one’s country, and lack of motivation and incentives to engage in knowledge
sharing are the possible reasons for the observed low levels of knowledge-sharing among
PRS practitioners.

The relatively higher level of knowledge sharing with Department Heads in-country is
likely because Department Heads are physically closer and more accessible to the respon-
dents. It is also possible that Department Heads in particular are more trusted by virtue
of their position.

Improving the accessibility of PRS practitioners (resource persons) in-country and outside
by providing the means to share knowledge and by helping the practitioners to develop
the culture of sharing knowledge and trust among each other are key measures to ad-
dress the prevailing low level of knowledge-sharing on the continent.
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Figure 3.1: Comparison of frequency of respondents’ sharing of knowledge with PRS
practitioners in-country and other in other African countries (n=38)
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3.1.4. Types of PRS documents that respondents exchange to share PRS
knowledge with PRS practitioners

The responses to the question related to the types of PRS documents that respondents
exchange to share PRS knowledge show that country reports, of the seven types of docu-
ments listed for respondents, are the most frequently exchanged type of document with
practitioners in-country (50 per cent) and with practitioners in other African countries
(24 per cent). The overwhelming majority of the respondents (mean = 66 per cent) in
fact exchange the document types listed “rarely” or “never” with their counterparts in
other African countries. On the other hand, the least exchanged types of documents with
practitioners in-country and in other African countries are “best practices” (26 per cent)
and “lessons learned” (13 per cent), respectively. UNECA documents are also the least
exchanged documents in-country (8 per cent) and other African countries (3 per cent).

Further analysis of the findings reveals that the exchange of PRS documents to share
knowledge with practitioners in-country is much higher than the exchange of PRS docu-
ments with practitioners in other Africa countries (t=2.1). Figure 3.2 shows the frequency
of respondents’ exchange of documents with PRS practitioners in-country and other Afri-
can countries, for comparison.

In response to open-ended questions, the answers also show that country reports are
again the most frequently exchanged type of PRS document with practitioners outside Af-
rica (16 per cent) and with donors (32 per cent). “Best practices” are the least exchanged
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types of document with practitioners outside Africa (8 per cent) and donors (11 per cent).
UNECA documents are also the least exchanged documents with practitioners outside Af-
rica (3 per cent) and donors (8 per cent).

The responses therefore show that not more than 50 per cent, 24 per cent, 16 per cent,
and 32 per cent respectively of the respondents exchange any one of the PRS document
types with practitioners in-country, in other African countries, outside African countries,
and with donors. It can also be generalized, then, that exchange of PRS documents with
practitioners outside of one’s country is very low.

Figure 3.2: Comparison of frequency of respondents’ exchange of PRS documents with
PRS practitioners in-country and in other African countries (n=38)
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The low level of exchange of PRS documents among the respondents at all levels can best
be explained by the absence of a knowledge-sharing culture, lack of means of exchanging
the available PRS documents, high cost of engaging in exchange of documents (in terms
of time and finance), lack of motivation and incentives for engaging in exchange of docu-
ments, and shortage of quality, relevant PRS documents worth exchanging. Particularly,
the very low level of exchange of best practices and lessons learned across the board,
while it is generally expected that such types of documents would be more important for
the PRS practitioners in Africa, can be explained primarily by the shortage of best prac-
tices and lessons learned documented by practitioners in Africa.

The very low level of usage of ECA’s documents could also be explained by a number of
reasons, including: the low number PRS-related documents produced and made available
by ECA, difficulties in accessing ECA’s documents online, and low level of relevance of the
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contents of ECA’s documents for the respondents. In any case, ECA has to do more to as-
sist the PRSP countries by providing relevant PRS documents accessible to all.

The relatively wider level of exchange of country reports across the board is likely because
they are directly on the topic of PRS. They are also the only types of PRS documents pro-
duced by all countries visited and, are thus more available for exchange.

Given the importance of exchanging PRS documents, more effort should be exerted to
generate, capture, document, exchange, and disseminate PRS documents, particularly
best practices and lessons learned relevant to the continent, by making them easily ac-
cessible within the continent as a priority.

3.1.5. Sources of PRS documents that respondents currently use

The responses to the question about the sources of PRS documents that respondents use
show that print files (55 per cent) and websites (29 per cent), from a total of 13 possible
sources of PRS documents listed for respondents, are the most frequently used source of
PRS documents in-country and in other African countries. The responses show that the
overwhelming majority of the respondents (mean =76 per cent) use the different sources
of PRS documents available in other African countries “rarely” or “never”.

Further analysis of the findings show that respondents’ use of sources of PRS documents
in-country is much higher than respondents’ use of sources of PRS documents in other
African countries (t=4.3). Table 3.5 presents the frequency of respondents’ use of sources
of PRS documents in-country and in other African countries.

The findings also show that, in response to open-ended questions, websites are the most
frequently used sources for PRS documents that respondents exchange with practitioners
outside Africa (32 per cent) and with donors (39 per cent).

The responses therefore show that not more than 30 per cent, 32 per cent, and 39 per
cent respectively of the respondents use any one given source of PRS documents in other
African countries, outside Africa, and with donors. It can be generalized, then, that the
majority of the respondents make limited use of sources of PRS documents outside of
their respective countries.

The low level of use of sources of PRS documents is likely due to lack of the means of
knowing and accessing sources of PRS documents available outside of one’s country, high
cost of accessing the available sources (in terms of time and finance), and low level of
relevance of PRS documents accessible through the available sources.
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Table 3.5: Frequency of respondents’ use sources of PRS documents in country and other
African countries (n=38)

Source of PRS documents % Respondents frequently using the
different sources of PRS documents

In-country In other African
countries
1 Print files 21 (55.3%) 8 (21.1%)
2 Websites 19 (50.0%) 11 (28.9%)
3 Print books 13 (34.2%) 3 (7.9%)
4 Institution Database (online/offline) 13 (34.2%) 3 (7.9%)
5 E-books (online/offline) 12 (31.6%) 7 (18.4%)
6 E-journals 8 (21.1%) 4 (10.5%)
7 Libraries 7 (18.4%) 2 (5.3%)
8 Print magazines 7 (18.4%) 3 (7.9%)
9 Print journals 7 (18.4%) 3 (7.9%)
10 E-magazines 7 (18.4%) 3 (7.9%)
11 E-newsletters 5 (13.2%) 4 (10.5%)
12 E-libraries (online/offline) 4 (10.5%) 3 (7.9%)
13 Print newsletters 4 (10.5%) 2 (5.3%)
Mean 9.8 4.3
STD 5.5 2.7

The prominence of websites as a source of PRS documents can be explained by the in-
crease in the use of websites by the majority of publishers of PRS documents (i.e., inter-
national organizations such as IMF, the World Bank, and other regional organizations as
well as commercial publishers); the increase in accessibility of websites; and the suitabil-
ity of websites to facilitate instant access to documents from remote locations. Websites
are getting increasingly accessible to respondents due to the increased Internet access
among the respondents. The higher level of visibility of websites of the think tanks, re-
search institutions, and donors must also have contributed to the frequent use of websites
by the respondents. Websites are also, by their nature, sources that respondents can
consult at any time, provided they have the Internet connection. The frequent use of print
files in-country and in other African countries is likely because of their wider availability
and familiarity to respondents. The rare use of e-resources (e-magazines, e-newsletters,
and e-libraries) in-country is likely because such resources are not widely available in the
countries audited.

Improving the availability and visibility of sources of relevant PRS documents and provid-
ing training to the practitioners on how to utilize these sources could lead to more use of
the sources. Using websites more as a means of publishing, storage, and sharing of PRS
documents will also allow building on what is already a popular mechanism among PRS
practitioners. Facilitating the spread of e-resources could also lead to more use this cat-
egory of sources of PRS documents.
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3.1.6. Knowledge-sharing mechanisms that respondents use to share knowledge
with PRS practitioners

The responses to the question related to the knowledge-sharing mechanisms that re-
spondents use to share PRS knowledge show that face-to-face meetings (71 per cent)
and e-mails (18 per cent), from among the 11 knowledge-sharing mechanisms listed for
respondents, are the most frequently used mechanisms to share PRS knowledge with PRS
practitioners in-country and in other African countries, respectively. The overwhelming
majority of the respondents (mean =74 per cent) in fact uses the different mechanisms
listed “rarely” or “never” for sharing PRS knowledge with their counterparts in other Afri-
can countries. E-discussions and fax are the least used knowledge-sharing mechanism to
share knowledge with practitioners in-country (8 per cent) and in other African countries
(3 per cent).

Further analysis of the findings shows that use of knowledge-sharing mechanisms to
share knowledge with practitioners in-country is higher than with practitioners in other Af-
rican countries. Figure 3.3 shows the frequency of respondents’ use of knowledge-sharing
mechanisms in-country and other African countries.

The findings also show that, in response to open-ended questions, face-to-face meetings,
followed by conferences, are relatively the most frequently used mechanisms to share
knowledge with practitioners outside of Africa (16 per cent) and with donors (47 per
cent). E-discussions are the least used mechanisms to share knowledge with PRS practi-
tioners outside Africa (5 per cent) and with donors (5 per cent) as well.

Figure 3.3: Comparison of frequency of respondents’ use of knowledge sharing
mechanisms in-country and in other African countries (n = 38)
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The responses therefore show that not more than 20 per cent, 16 per cent, and 47 per
cent of the respondents engage in using any one given knowledge-sharing mechanism
frequently to share knowledge with PRS practitioners in other African countries, outside
Africa, and with donors, respectively. It can be generalized, then, that use of knowledge-
sharing mechanisms to share knowledge with practitioners outside of one’s country is
very low.

Lack of access to the different knowledge-sharing mechanisms, lack of skills in using
some of the mechanisms (such as e-discussion tools), and absence of a knowledge-shar-
ing culture are again the likely reasons particularly for the low level of use of the listed
mechanisms for sharing PRS knowledge with PRS practitioners. Shortage of e-discussion
opportunities, high cost of staying connected online by respondents, language barriers,
and shortage of e-discussion on topics relevant to the respondents could all be possible
reasons for the low level of use of e-discussion tools.

The frequent use of face-to-face meetings with PRS practitioners in-country and with
donors is very likely because of the easiness/convenience of doing this, both in terms of
time and finance as well as the long-standing use of these as mechanisms for interaction.
Donors also finance some of the meetings that help to address the problems of lack of
finance to organize meetings, which is one of the major possible constraints leading to
low levels of interactions among PRS practitioners across African countries and outside
Africa. The popularity of e-mail for sharing knowledge with practitioners in other African
countries is likely because it is cheaper to use, is widely available to respondents, and
most are familiar with using e-mail.

Given the established fact of the expensiveness of conducting face-to-face meetings, en-
couraging and facilitating use of mechanisms that are cheaper and more efficient should
be considered by the project. This includes use of e-discussion tools that are web-based
and e-mail-based.

3.1.7. Technical readiness of respondents to participate in the proposed
online PRS CoP

The responses to the question meant to assess the technological readiness of the respon-
dents show that the majority of the respondents have access to the ICT tools required
for participation in proposed country team knowledge networks, while the quality of the
technologies and services that respondents have access to may require improvement. Al-
most all respondents have access to computers (97 per cent), Internet (92 per cent), and
e-mail accounts (90 per cent), usually from their offices. The majority of the respondents
are also frequent users of computers (82 per cent), Internet browsing (84 per cent), and
e-mail (90 per cent). On the other hand, only 37 per cent, 26 per cent, and 13 per cent of
the respondents consider themselves as frequent users of online databases, e-mail based
e-discussions, and web-based e-discussions, respectively. Table 3.6 shows the extent of
respondents’ access to key ICT tools. Figure 3.4 shows the level of respondents’ use of
ICT tools.
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Table 3.6: Extent of respondents’ access to ICT tools (n=38)

ICT Tools Access from Office | Access from Home No Access
1 Computer 35 (92.1%) 2 (5.3%) 0 (0%)
2 Internet access 34 (89.5%) 1 (2.6%) 1 (2.6%)
3 E-mail account 32 (84.2%) 2 (5.3%) 1(2.6%)
Mean 33.7 1.7 0.7
STD 1.5 0.6 0.6

However, during the country missions, as well as in subsequent follow up, it has become
clear that there is more to desire in terms of the quality of the ICT tools and Internet con-
nections to which respondents have access. Responses to some related questions further
show that the quality of ICT tools and Internet connections are among the areas that
respondents would like to improve with support from the project. Also in short supply are
the skills, experience, and time on the part of the respondents to participate actively in
the proposed PRS country team knowledge networks.

Figure 3.4: Percentage of respondents using ICT tools frequently
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The low level of use of online databases and e-discussion tools can be due to limited avail-
ability of the tools, lack of skills and experience in using the tools, high cost of accessing
online databases, and absence of relevant e-discussions on the needs of the PRS practi-
tioners on the continent.

Increasing the availability of relevant ICT tools (such as online databases) would im-
prove the capacity of the respondents to exchange, discuss, share and access PRS
documents and issues. Creating peer learning and a knowledge-sharing environment
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by capitalizing on the existing ICT capacity of the respondents will also help in bringing
about the desired results.

3.2. PRS knowledge needs

This section presents findings that indicate the PRS knowledge needs of respondents. The
PRS knowledge needed is primarily determined on the basis of the PRS themes and is-
sues that respondents consider highly relevant to their work. The PRS knowledge needs
of respondents also include the sources of PRS knowledge (PRS documents and resource
persons) that respondents would like to consult and exchange, the knowledge-sharing
mechanisms that respondents would like to use, issues that respondents consider impor-
tant to initiate and sustain knowledge sharing, and knowledge-sharing constraints that
respondents would like to overcome. These are considered as a part of the PRS knowl-
edge needs of respondents because they reflect the form that respondents would like the
knowledge they need to take and the sources from which the respondents would like to
receive the knowledge they need.

3.2.1. PRS themes and specific topics identified and suggested as relevant by
respondents

A question on whether the five themes of the PRSP-LG are relevant or not was asked
of respondents to find out the areas of PRS knowledge relevant to respondents. The re-
sponses show that the majority (mean = 64 per cent) believe that the five themes of the
PRSP-LG are highly relevant, in this order: pro-poor growth strategies considered (76
per cent), national capacity needs (66 per cent), PRS process (63 per cent), finance and
expenditure management (60 per cent), and aligning donor policy with PRS and national
priorities (55 per cent) (Figure 3.5). Only less than 10 per cent of the respondents indi-
cated that the five themes were not relevant. Thus, the five themes of the PRSP-LG are
still highly relevant for the PRS works of the respondents, and hence important areas of
PRS knowledge about which respondents need to have knowledge.

One of the possible explanations for the continued relevance of the five themes of the
PRSP-LG is that, despite the fact that almost all of the audited countries have moved to the
second generation of PRSs and some even have adopted approaches different from the first
generation of PRSs, the five themes are broad enough to cover the issues and concerns of
the continent that are emerging with the second generation process. It is also possible to
argue that the key PRS issues around which the second generation PRSs revolve are not
that different from those of the first PRSs, in most of the audited countries. This was noted
during the interviews with some of the respondents where it was indicated that the second
generation PRS have been developed based on the lessons learned from the first generation
PRSs, implying the high possibilities of similarities between the two generations of PRSs.

Respondents have also identified the specific PRS issues that, under the five themes of
the PRSP-LG, are considered highly relevant for PRS-related works. From among the 16
specific PRS issues listed for them, the majority of the respondents identified five specific
PRS issues as highly relevant. Only less than 15 per cent of the respondents find the five
specific PRS topics not relevant. Table 3.7 shows the specific PRS issues identified by the
respondents as highly relevant.
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Figure 3.5:Percentage of respondents identifying the five PRSP-LG themes as highly
relevant
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Table 3.7: Specific PRS issues topics that respondents identified as highly relevant
(n= 38)

Specific PRS issues under the five themes of the PRSP-LG Percentage of
respondents

Improving access to quality education and health services 63
Increasing investments in agricultural and rural development 63
Aligning resource allocation to PRS priorities 63
Strengthening the capacity of public sector for more effective and efficient deliv- 63
ery of services

Achieving high-level political commitment to the design and implementation of 61
PRSs

The popularity of the five specific PRS issues among the majority of the respondents im-
plies that these issues are what make the five themes of the PRSP-LG highly relevant.
Therefore, the five themes of the PRSP-LG and the specific PRS issues identified as highly
relevant should receive emphasis in future discussions, documentation, research, train-
ing, and exchange of documents to be hosted by the PRSP-LG as well as by the proposed
PRS knowledge-sharing network.
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3.2.2 Additional PRS themes and specific topics suggested as relevant by
respondents

Some respondents suggested that a number of PRS issues should be included in future
PRS discussions and knowledge sharing, in addition to the five themes of PRSP-LG and the
associated 16 specific PRS issues (table 3. 8).

3.2.3 Categories of PRS practitioners with whom respondents would like to share
knowledge

About 75 per cent of the respondents said that the following PRS practitioners and organi-
zations should be a part of the PRS knowledge-sharing process: civil society organizations
(21 per cent), researchers (16 per cent), sector/line ministry coordinators (13 per cent),
communities/community leaders (13 per cent), national country teams (11 per cent) and
private sectors (11 per cent). Also suggested are the parliament, deputies, the diaspora,
auditors/accountants, marginalized groups, women associations and students. The rea-
son given for the need to include these PRS practitioners/organizations is recognition of
the role that these PRS practitioners/organizations play in the PRS process in Africa. Thus,
there is an agreement among the respondents that the PRS knowledge-sharing should be
inclusive of all stakeholders involved in the PRS process in each country. This implies, in-
ter alia, that African countries should also make these PRS stakeholders members of their
formal PRS set up, which is not the case at the moment in most of the visited countries.
Creating an environment where all stakeholders are accessible to each other for knowl-
edge sharing is essential.

Table 3.8: PRS themes and specific issues suggested by respondents*

PRS themes Specific PRS issues

PRS implementation Presence and visibility of regional projects in PRSPs
Institutional framework for implementing PRSs
Monitoring of PRSs

Ownership and accountability

Linkages between PRSs/PR Secretariat and sector policies
Coherence between the public investment programs and PRS
priority

Gender budgeting

Subsidies distribution

Good governance

Impact evaluation of policies and programs

Improving transport to reduce poverty,

Communication

Energy

Land management

Environment

Harmonization

Lack of government capacity to meet a donor’s demands
aligning a donor’s financial system with that of the government
Donors conditionalities as stumbling blocks to PRSs
Resource mobilization

Infrastructure development

Donors’ requirements
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PRS themes Specific PRS issues

Trade and investment Improving access to finance

Women's access to means of production

Safety nets for vulnerable people

Marginalized groups

Micro-finance

Local CBOs, women associations

How the Diaspora can build local capacity
Enhancing capacity on monitoring and evaluation
Mother and Child Health and Reproductive Health
E-learning

Criminality

Capacity building

Other themes

* At least two respondents in the case of the first five categories and one in the last category made the sugges-
tions.

3.2.4 Types of PRS documents that respondents would like to exchange to share
knowledge with PRS practitioners

In addition to the seven types of PRS documents listed for respondents, some indicated,
in response to an open-ended question, interest in exchanging the following types of PRS
documents because of the direct relevance of the contents of the documents for their PRS
works: annual statistics, gender and urban/rural disaggregated data, indicators, policies,
strategies, PRS-MDG linkages, national capacity building by the diaspora, discussion and
ER papers, Human Development Report (at national, regional and global level), UNDP re-
ports, CDMT (Mauritania), information bulletins of regional groups, NGO reports, impact
analysis of poverty reduction, strategies of sectors/line ministries, poverty vulnerability
assessment report, monitoring and evaluation as well as implementation reports. They
also highly recommended experience-sharing documents such as those highlighting suc-
cess and failure experiences, local experiences, new strategies, short case studies and
storytelling. Thus, a wide array of types of documents is needed by the respondents in
order to carry out their PRS works.

Facilitating the documentation, exchange, and access to such documents is essential.
Developing capacities to properly generate, document, make accessible, and share such
types of documents at country level is also part of the measure in this connection.

3.2.5 Sources of PRS documents that respondents would like to use

In addition to the 13 sources of PRS documents listed for the respondents, the group
agreed that there was need to access more websites and online databases with effective
search engines where they can easily and rapidly access electronic documents and par-
ticipate in ERs on a systematized knowledge-sharing platform. The preference to employ
ICTs seems to be in recognition of the effectiveness of the technologies in overcoming the
problems of expensive face-to-face meetings/conferences, accessing remotely located
PRS resources, and lack of mechanisms to exchange and share PRS knowledge. The
reasons for such preference include the growing importance of information in electronic
format.
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3.2.6 Knowledge-sharing mechanisms that respondents would like to use to
share PRS knowledge with PRS practitioners

In addition to the 11 knowledge-sharing mechanisms listed for respondents, some (about
50 per cent) of the respondents suggested the use of new ICTs such as effective web-
sites, databases, e-discussions, CDs, regular country postings, ERs, videoconferences and
teleconferences to improve the current knowledge sharing process. Some respondents
also suggested that more seminars, country missions, meetings and discussion forums to
enhance PRS dialogue and exchange should be organized.

3.2.7 Views of respondents about the importance of linkages between the PRS
and the MDGs

More than 50 per cent of the respondents stated that the PRS-MDG linkage is important
for reasons including:

e It will help countries align the PRSs towards MDGs;

e MDG-based PRSs can be used to monitor the results, impacts, coherence, coor-
dination and management indicators as well as budgeting PRSs;

e It can also be used as a tool and guide to identify possible policy interventions;
and

e The PRS-MDG dialogue with national PRS practitioners, donors, think-thanks and
the diaspora will increase their engagement, commitment, responsibility, par-
ticipation and ownership to focus on the same MDG-based PRS targets, budget
support and aid harmonization.

Most of the countries visited have taken measures to link their national PRS/NDS and
MDGs in one form or another. Developing and implementing MDGs-based PRS is also one
of the common concerns of the countries visited. Helping countries build the capacity to
develop and implement MDGs-based PRS/NDS is then a crucial measure for addressing
this common concern. Facilitating exchange of expertise and experience among African
countries is also an important support towards addressing this concern.

3.2.8 Views of respondents about the importance of online PRS CoP to initiate
and strengthen exchange of PRS knowledge and experience

The majority of the respondents have positive opinions about the following key issues:

e The need for information and communication technologies (ICTs);

e The establishment of virtual communities of practice (CoP) on PRS to facilitate
experience and knowledge-sharing; and

e Putting in place an effective online database for documents access, sharing and
management.

The majority of the respondents are of the view that establishment of virtual CoP could be
crucial in sharing experience and knowledge among PRS practitioners, development experts,
and researchers. They stressed that this would create an excellent environment for exchang-
ing success and failure stories, best ideas, new methodologies, lessons learned, networks
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and avoidance of errors made by others. The majority of the respondents also point out the
crucial need to put an effective online database in place for documents access, sharing and
management. They especially highlighted the value-added of such a database of documents
which would be fast, reliable, centralized, organized, and easily manageable and which would
allow them to download and share documents instantly in real time. Therefore, providing
more access to ICT tools, developing the skills to use them, making online databases of PRS
resources and implementing PRS CoP are timely measures to consider.

3.2.9 Knowledge-sharing constraints identified by respondents

In response to an open-ended question related to knowledge-sharing barriers that re-
spondents face, 24 per cent indicated inadequacy of resources, including ICT tools and
Internet connection; 18 per cent time constraints due to work overload; 13 per cent lack
of knowledge sharing guidance, tools, and culture; and 11 per cent absence of quality and
up-to-date information as barriers currently affecting their efforts to share knowledge.

Thus, a range of constraints is particularly affecting the knowledge-sharing efforts of the
respondents, and efforts to address these should receive priority.

3.2.10 Factors respondents believe would encourage them to take part in the
proposed PRS knowledge-sharing network

Training on PRS and use of the PRS knowledge-sharing tools (84.2 per cent) and Internet
connections (79 per cent) are the two very encouraging factors that spur respondents
to participate in the proposed PRS knowledge-sharing network The findings here also
point out, inter alia, that provision of relevant trainings and improving the Internet con-
nections may be the primary areas of project intervention, to build the capacities of the
countries selected to participate in the PRS knowledge-sharing project. Table 3.9 presents
the factors that respondents think would encourage them to participate in the proposed
knowledge-sharing network.

Table 3.9: Encouragement factors to participate in the PRS knowledge sharing network
(n=38)

Encouragement Most Very Fairly Slightly Least
factor encouraging | encouraging | encouraging | encouraging | encouraging

Trainings (PRS, 26 (68.4 per 6 (15.8%) 2 (5.3%) 1(2.6%) 1 (2.6%)
online KSN) cent)

Internet connec- 21 (55.3%) 9 (23.7%) 3 (7.9%) 0 (0%) 2 (5.3%)
tion

Tools: software, 15 (39.5%) 8 (21.1%) 7 (18.4%) 1 (2.6%) 4 (10.5%)
hardware

Institution recog- 15 (39.5%) 6 (15.8%) 5 (13.2%) 4 (10.5%) 6 (15.8%)
nition

UN certification 12 (31.6%) 5 (13.2%) 3 (7.9%) 4 (10.5%) 9 (23.7%)
Supervisor recog- 10 (26.3%) 10 (26.3%) 3 (7.9%) 5 (13.2%) 6 (15.8%)
nition

Mean 16.5 7.3 3.8 2.5 4.7
STD 5.9 2.0 1.8 2.1 2.9
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3.3.

Summary of gaps in PRS knowledge and knowledge-sharing
practices

The findings presented in sections 3.1 and 3.2 show there are gaps between the current
knowledge-sharing activities that PRS practitioners in Africa are carrying out and what
they ought to in order to effect peer learning and knowledge-sharing. There are also gaps
between the PRS knowledge resources that the practitioners currently have at their dis-
posal and what they would like to have. More specifically, the findings show gaps in the
following key aspects of access to PRS knowledge and knowledge sharing among PRS
practitioners in Africa:

PRS knowledge needs: Although the majority still consider the existing PRSP-LG
themes and specific issues covered as the key areas in which they need to have
knowledge, respondents have also identified additional PRS themes and issues
on which they would like to acquire knowledge;

Access to relevant PRS documents: Only half of them have access to PRS docu-
ments in-country while about a quarter have access to PRS documents available
outside their respective countries;

Discussion of PRS issues: While the majority of respondents engage in discussion
of some PRS issues with practitioners in-country, discussions with PRS practitio-
ners from other African countries are almost non-existent;

Exchange of PRS information and experience: The findings in generally point
out that respondents’ exchange of PRS documents among PRS practitioners in-
country and, more so, between African countries, outside Africa, and with donors
agencies is very low;

Types of PRS practitioners with whom sharing knowledge takes place: Knowl-
edge-sharing with PRS practitioners in-country is limited, while sharing knowl-
edge with PRS practitioners in other African countries, outside Africa, and with
donors agencies is almost non-existent. These findings also indicate that access
to PRS resource persons outside the respective countries of the respondents is
very limited;

Types of PRS documents exchanged: The findings in general point out that re-
spondents’ exchange of PRS documents among PRS practitioners in-country and,
more so, in African countries, outside Africa, and with donors agencies is very
low. The findings further show that exchange of key types of PRS documents
(i.e., best practices, lessons learned, case studies) among the practitioners in the
continent is very low;

Types of knowledge-sharing mechanisms employed: Face-to-face meetings,
which have become increasingly expensive to organize in terms of time and fi-
nance, are the major mechanisms used by respondents to share PRS knowledge
with PRS practitioners;

Types of sources of PRS documents used: The findings indicate that the majority
of the respondents make limited use of sources of PRS documents, particularly of
sources located outside their respective countries. These findings also indicate
that access to sources of PRS documents available outside the respective coun-
tries of the respondents is very limited;

Technological readiness: The majority of the respondents have access to the key
ICT tools required for online PRS CoP, while the quality of the technologies and
services to which they have access may require improvement;

Types of documents: A wide array of types of PRS documents is needed in order
to meet the PRS knowledge needs of the respondents;
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e Categories of practitioners that should be members: The country team knowl-
edge network should be inclusive of all PRS stakeholders in each country;

e  Knowledge-sharing constraints: Respondents have identified the constraints of
poor quality ICT resources and Internet connections as affecting their knowl-
edge-sharing efforts. Additionally, lack of skills in using ICT tools is an important
constraint identified. The poor quality of the available content has also been iden-
tified as a constraint;

e ICT related: Respondents have expressed the need for more ICT-based mecha-
nisms, ICT-based sources (such as websites and online databases), and ICT-
based knowledge-sharing network;

e  Encouraging factors and barriers to knowledge sharing: Respondents have also
made specific requests for support to have high-capacity Internet connection
and training on the use of ICT tools in order for them to effectively participate in
knowledge sharing among practitioners in Africa.

In addition to the gaps highlighted above, the knowledge audit, the interviews conducted
and the observations made during the country missions to most of the project coun-
tries, have revealed a number of strengths and opportunities on the part of the audited
countries that should be taken into account in order to bring about effective PPS peer-
learning and knowledge-sharing. The project should capitalize especially on the existing
potentials and address any weaknesses and threats in order to materialize the proposed
PRS country team knowledge-sharing network. These are presented under the following
sub-headings:

Strengths: The positive characteristics of the countries audited in relation to initiating ac-
cess, discussion, exchange, and sharing of PRS knowledge. (The technological readiness
and type of knowledge-sharing mechanisms and ICT tools in use are part of the strengths
reflected).

Weaknesses: The characteristics of the countries audited that are contributing to the ob-
served low level of access, discussion, exchange, and sharing of PRS knowledge and as
well as of the types of knowledge-sharing mechanisms and ICT tools in use. These weak-
nesses largely reflect the gaps identified above.

Opportunities: The positive characteristics of the audited countries on which to build on in
order to address the weaknesses contributing to the observed low level of access, discus-
sion, exchange, and sharing of PRS knowledge and types of knowledge-sharing mecha-
nisms and ICT tools in use. Opportunities also include factors that are out of the country
but with the potential to contribute towards addressing the weaknesses of the audited
countries in relation to the observed low level of access, discussion, exchange and sharing
of PRS knowledge.

Threats: The factors/trends, both internal and external to the audited countries, that

could affect the implementation of access, discussion, exchange, and sharing of PRS
knowledge among practitioners in Africa.

3.3.1. Strength

e Commitment and appreciation of PRSs/MDGs by governments of the countries
visited
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3.3.2.

3.3.3.

3.3.4.

Commitment and appreciation of PRSs/MDGs by the donor community
Commitment, knowledge, and appreciation of PRSs/MDGs by the PRS practitio-
ners

Wider use of e-mails and websites by the PRS practitioners

Technological readiness in terms of access to computers and internet connec-
tion

Assistance and collaboration of SROs

Weaknesses

Inadequate level of Internet and network infrastructure

Low quality of Internet connection

Low level of ICT technical support

Low level of skills and experience in using emerging knowledge-sharing tools
Low level of motivations and incentives

Low local budget for knowledge generation and sharing

Underdeveloped research capacity and engagement

Underdeveloped knowledge generation and documentation capacity (such as
best practices and lessons learned)

Poor knowledge-sharing culture

Opportunities

Positive view of the respondents with regard to the importance of the establish-
ment of virtual PRS CoP, online database PRS documents, and wider application
of ICTs in support of the ICT process in Africa

Existence of established national country teams working on PRSs/MDGs
Existence of a coordinator leading national country teams and who can also lead
the CoP facilitations

Existence of specific discussion themes, documents and practitioners relevant to
the country teams which will help constitute CoPs issues that will motivate high
participation

Technological readiness in terms of access to computers and internet connec-
tion

Emerging knowledge management technologies (external)

Global support for MDGs (external)

Threats

Absence of knowledge-sharing culture

Low level of economic development of the countries to sustain the network after
the project runs out

Language barriers to link Anglophone and Francophone practitioners in the CoPs
Lack of time, resources, and incentives among the PRS practitioners.
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Chapter 4: Recommendations

The findings of the knowledge audit have shown that there are a number of areas that
need to be improved at country and continent levels in order for PRS practitioners in Africa
to benefit from peer-learning and knowledge-sharing in support of the PRS/NDS process
in Africa. The findings have also shown areas in which the knowledge-sharing project as
well as the ECA may have to improve in order to bring about superior PRS development
and implementation in Africa. Specific recommendations to address the shortcomings
identified by the knowledge audit are organized under seven headings and described be-
low:

4.1. Establishment of a network of PRS practitioners in Africa

One of the key findings of the knowledge audit is that there is less discussion and ex-
change of PRS resources among practitioners in Africa. The practitioners also have less
access to PRS resources available outside of their respective countries. On the other hand,
it is evident that PRS practitioners in Africa face common challenges in addressing the
problem of poverty, engage in similar processes of poverty reduction, and work under
similar constrained circumstances in terms of finance and expertise. Therefore, linking
PRS practitioners in Africa to enable them to share PRS experience, knowledge, and other
resources is one of the major ways of strengthening their position to address their com-
mon challenges and some of their constraints. To this effect, it is recommended that:

¢ The knowledge-sharing project establish an electronically enhanced network to
link African PRS practitioners to enable them engage in peer-learning and knowl-
edge sharing. The network should allow, among others, for PRS resources on
the continent (documents, experts, and sources) be visible and accessible by all
members;

e The project/ECA organize easy to use e-discussion forums, accessible through
the PRSP-LG website, which will allow PRS practitioners on the continent to en-
gage in discussion of PRS on a continuous basis. Specific measures along this
line are the electronic roundtables (ERs) for current issues and issues that can
be discussed by the larger PRS community and a closed e-discussion forum that
will allow African PRS practitioners to discuss issues of interests only among
themselves on a continuous basis. Such discussions should be inclusive of all PRS
stakeholders in each country. The discussion forums should also be organized at
country, subregion and continent levels in order to network effectively with all
stakeholders at all levels;

e The project/ECA should regularly organize face-to-face meetings at national,
subregional, and continental levels in order to develop an atmosphere of trust
and collegial among practitioners in Africa, as this is critical for peer-learning and
knowledge-sharing to flourish. The continuation of the PRSP-LG meetings and
meetings at subregional levels for practitioners with more common background
and concern are specific measures along this line.
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4.2. Provision of training

The findings have also shown that there are shortages of expertise in key PRS knowledge
areas among the practitioners. Lack of skills and experience has also been identified as
one of the reasons for less use of much more efficient and affordable knowledge-sharing
mechanisms and access tools. New skills are also needed to introduce more suitable
ways of knowledge management (capturing, generating, processing, and sharing) for the
needs of the PRS practitioners in Africa. Provision of trainings both on substantive areas
and knowledge management are the key solutions in this connection. To this effect, it is
recommended that:

e ECA should organize and facilitate:
- Training on the design, implementation, and monitoring of PRS/NDS at regu-
lar intervals;
- Training on how to integrate MDGs into PRS/NDS;
- Sensitization and training workshops to help African PRS practitioners de-
velop appreciation and skills in knowledge-sharing, including how to use the
different knowledge-sharing tools to be developed by the project.

e The project/ECA should develop and make accessible, through the PRSP-LG web-
site, online training materials, guidelines, and manuals aimed at building the
capacity of individual countries to manage their PRS knowledge and processes.
Specific areas of trainings in this connection should include:

- Training on developing a system/culture of documenting information and
experience generated and acquired in each country for better access;

- Training to strengthen the capacity of countries to capture, generate, acquire,
document and make accessible key PRS knowledge (such as best practices,
case studies, and lessons learned); and

- Training on the use of e-discussion tools and use of online systems and ser-
vices to enable the practitioners make the most out of online e-discussions,
databases, digital libraries, and so forth.

e ECA should conduct regular training needs assessment in order to come up with
relevant training programmes and approaches.

4.3. Facilitating research and building the research capacity
in PRS

The findings have also shed light on gaps in knowledge that are best addressed through
research conducted at country, subregional, and continent levels. To this effect, it is rec-
ommended that:

e ECA engage in producing original research results, compilations, and reviews to
fill in the gap in new knowledge and to keep practitioners informed of emerging
trends in the development and implementation of PRS/NDS and MDGs;

e ECA sponsor research on issues related to designing, implementing, and moni-
toring MDGs-based PRS/NDS at country, regional, and continental levels. A de-
mand for such knowledge has been one of the common messages expressed by
the visited practitioners during the country missions;
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ECA establish competitive research grant scheme to encourage and support re-
search conducted by PRS practitioners in Africa;

ECA sponsor collaborative research where established researchers from different
parts of the world conduct research with national practitioners as counterparts
with the aim of providing the opportunity for the nationals to develop research
skills and experience;

ECA institute research fellow schemes for young PRS practitioners; and

ECA conduct regular research needs assessments in order to keep track of the
research needs of practitioners and develop/sponsor research activities pertinent
to the continent.

4.4 Support for wider application of ICT tools and services

The findings have shown increased awareness of the importance of ICTs among the re-
spondents as tools for achieving efficiency in their tasks, facilitating knowledge sharing,
and overcoming the problems of distances, time, and finance. Given the growing use of
ICT tools as a means to support management of PRS knowledge (capturing, generating,
processing, and sharing), communication, and publishing, the project should facilitate
wider availability and application of ICT tools in support of PRS knowledge management
and peer learning on the continent. It is necessary then that relevant ICT tools and ser-
vices are developed or acquired and are made available to PRS practitioners in Africa. To
this effect, it is recommended that:

The project develop online directories of PRS experts and organizations in Africa,
accessible through the PRSP-LG website;

The project develop easy to access and use database of PRS documents pro-
duced in African countries. This database should be designed and operated in
such a way that contributions of documents are basically made by the practitio-
ners themselves, as they know what is relevant to their work;

Accessible through the PRSP-LG website, the project should also develop aware-
ness-creation services and tools through which PRS practitioners could become
aware of and access information on relevant upcoming PRS meetings and other
events, new publications, and PRS projects and initiatives, for increasing the vis-
ibility of such resources and facilitating interaction among practitioners on the
continent;

The project/ECA publish an e-newsletter to release regular commentaries on cur-
rent PRS issues, short articles, continental PRS news, progress with ongoing PRS
projects, and introducing personalities. Such a newsletter, accessible through the
PRSP-LG website or by e-mail, serves not only to document and exchange PRS
information and experience but also serves as an incentive to practitioners by
recognizing their achievements;

The project facilitate access to commercially available relevant online PRS-related
databases and alert practitioners to the services through the PRSP-LG website;
The project also facilitate access to digital libraries on the continent and else-
where that are freely accessible, through the PRSP-LG website; and

ECA conduct regular ICT needs and application assessment in order to keep track
of the application of ICTs by practitioners.
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4.5. Provision of incentives

The findings have also given clear indications of the importance of having incentive mech-
anisms in place particularly for promoting a knowledge-sharing culture in Africa. The issue
of incentives is important as the problems of time constraints on the part of the practitio-
ners is self-evident. Lessons from similar regional networks also show that incentives for
continued participation of members in knowledge networks are among the key success
factors. Respondents have also articulated what they believe would encourage them to
participate in the proposed PRS country team networks. These can be used as a starting
point to organize an incentive scheme for the project. To this effect, it is recommended
that:

e The project provide incentives to participants, such as needed trainings and rec-
ognition of contributions for those participating in knowledge-sharing;

e Similarly, the project put incentives in place for those excelling in participation,
such as opportunity to publish, sponsorship to attend conferences and trainings,
and similar other events;

e The project provide the basic ICT tools to those countries that lack them, in col-
laboration with development partners already committed to supporting the PRS
process in Africa;

e The project assist in improving the capacity of Internet connections in most of
the countries visited, in collaboration with development partners that are already
committed to supporting the PRS process in Africa; and

e The project get the full buy-in of the top decision makers of the relevant national
organizations in order to get their support in allowing and motivating their em-
ployees to take part in the knowledge-sharing network. Such a management
support could also serve as an incentive for practitioners to take part in knowl-
edge- sharing.

4.6. Facilitating the meeting of PRS knowledge needs

The findings in connection with the PRS themes/issues that respondents considered rele-
vant have identified important indications regarding the areas in which respondents need
to have knowledge. To this effect, it is recommended that:

e The five themes of the PRSP-LG and the specific issues identified as highly rel-
evant by respondents serve as the foci of future PRS discussion, exchange, re-
search, training, and documentation to be hosted by the PRSP-LG, as well as by
the proposed PRS knowledge-sharing network;

e The additional PRS themes and specific issues suggested by respondents also
serve as indications of areas of knowledge needed by PRS practitioners in Africa,
and hence, serve alongside the above themes and issues; and

e ECA carry out a regular PRS knowledge needs assessments, alongside the train-
ing, research, and ICT needs assessments mentioned above, in order for the
Commission to make informed policy decisions and play its role as a regional
think tank on the economic and social development of the continent.
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4.7. PRS knowledge audit

Although the current PRS knowledge audit has shed important light on the PRS knowledge
needs and existing PRS knowledge-sharing practices, a more comprehensive knowledge
audit needs to be conducted. Thus, it is recommended that using the lessons learned from
the current knowledge audit, a comprehensive knowledge audit covering more PRS issues
and more African countries be conducted by the project. Further PRS knowledge audits
should also be conducted by ECA as the need arises.

Finally, ECA should enlist the participation of other development organizations that are
already committed to supporting the PRS process in Africa in implementing the different
recommendations made in this report.
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Chapter 5: Conclusions

This report presents the outcome of a knowledge audit conducted in 15 African countries
selected to participate in an ECA-initiated project "Enhancing Knowledge Sharing to Sup-
port the Poverty Reduction Process in Africa”. As a key component of the project, the
knowledge audit was conducted for the purposes of identifying the knowledge needs, the
knowledge-sharing practices, and the technological readiness of the PRS practitioners in
the selected countries, with the aim of using the findings to inform the design and imple-
mentation of the planned “country team knowledge network”.

The findings may not provide a complete picture of the PRS knowledge needs, knowledge-
sharing practices, and the technological readiness of the countries audited for different
reasons, including the uneven rate of return of the knowledge audit questionnaires from
the audited countries. However, the findings have shed light on a number of key aspects
of PRS knowledge needs and sharing situations of the countries visited, which could be
used as indicators of the overall PRS situation of the continent. The lessons learned from
the current knowledge audit will also be valuable inputs for future PRS knowledge audits,
which need to be conducted at regular intervals as a basis for the sound policy decisions
that ECA will be making in support of the PRS/NDS and MDGs processes in Africa.

The findings have also brought to light a number of PRS knowledge areas in which PRS
practitioners in Africa need to have knowledge in order to carry out their PRS works ef-
fectively. These have been expressed in terms of the PRS themes and specific issues that
respondents identified as highly relevant. The areas of PRS knowledge that the visited
practitioners need have also been expressed in the additional themes and specific issues
that they have suggested. Related to this, respondents have identified the PRS resource
persons to whom they would like to have access for consultation and knowledge-sharing,
the types of PRS documents and sources of documents to which they would like to have
access, and the ICT tools and knowledge-sharing mechanisms that they would like to use
to improve their capability to acquire the PRS knowledge they need for their work. Con-
certed efforts to help meet the PRS knowledge needs should be made by the countries
themselves, the donor community, and the knowledge-sharing project.

The findings of the knowledge audit also highlight that African PRS practitioners’ access to
PRS resources (documents, resource persons, and sources of PRS documents), particu-
larly those available outside of their respective countries are limited. Although the situa-
tion is relatively better with resources in-country, access to these resources also need to
be improved in order to meet the PRS knowledge needs of the practitioners adequately.
Knowledge sharing, including exchange of PRS documents and experiences and dis-
cussions of PRS issues among PRS practitioners in Africa is also low. Furthermore, the
knowledge-sharing mechanisms that the PRS practitioners have at their disposal are not
very suitable to the situation in Africa and this puts more constraints on the knowledge-
sharing effort by African PRS practitioners. There is room for improvement in terms of
the technological readiness of the countries visited to take part in ICT-based knowledge
networks as well. All these require interventions at different levels in order to meet the
knowledge needs of African PRS practitioners.
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As a way forward, this report has made a number of key recommendations to be followed,
particularly by the knowledge-sharing project and by ECA, including:

Establishing an ICT-based network of PRS practitioners in Africa;

Providing training in all the areas in which the practitioners lack expertise and
experience;

Supporting research to develop the research capacity of the countries visited and
to meet the needs for new PRS knowledge, thus, facilitating the application and
diffusion of ICTs in support of the PRS process and knowledge sharing;

Putting in place incentive mechanisms to help develop a knowledge-sharing cul-
ture and to motivate practitioners to take an active part in the project; and
Assisting in meeting the identified PRS knowledge needs.

Finally, it is recommended that a more compressive PRS knowledge audit be conducted,
as a basis for sound policy interventions by ECA and the countries involved.
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Annexes

Annex 1: Findings (Tables)

Table A.1: Relevance of the five themes of the PRSP-LG (n=38)

PRSP-LG themes Highly Partially Not relevant
relevant relevant
1 Pro-poor growth strategies 29 (76%) 4 (10.5%) 1 (2.6%)
2 National capacity needs 25 (65.8%) 3 (7.9%) 2 (5.3%)
3 PRS process 24 (63.2%) 4 (10.5%) 2 (5.3%)
4 Finance and expenditure management 23 (60%) 6 (15.8%) 3 (7.9%)
5 Align donor policy with PRS and national priori- 21 (55.3%) 6 (15.8%) 3 (7.9%)
ties

Mean 24.4 (64.2%) 4.6 (12.1%) 2.2 (5.8%)
STD 2.97 1.34 0.84
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Table A.2: Relevance specific PRS topics (sub-themes) (n = 38)

10
11

12

13

14

15

16

Specific PRS Topics (sub-themes)

Improving access to quality education and health ser-
vices

Increasing investments in agricultural and rural de-
velopment

Aligning resource allocation to PRS priorities

Strengthening the capacity of public sector for more
effective and efficient delivery of services

Achieving high level political commitment to the de-
sign and implementation of PRSs

Improving the quality, access and timely delivery of
data

Achieving and sustaining stable macro economic en-
vironment

Designing targeted programs to reduce income and
gender inequalities

Tackling HIV/AIDS, Tuberculosis, malaria and other
related diseases

Reducing barriers to private sector investment
Legitimizing broad-based participation of key stake-
holders, including parliament, in developing, imple-
menting, monitoring PRS process

Developing a comprehensive strategy to nurture and
retain capacity for national development and growth
Establishing monitoring, auditing and tracking sys-
tems to promote financial transparency and ensure
effective use of resources

Promoting broad-based growth through economic di-
versification

Strengthening capacity of civil society organizations
including NGOs, community-based organizations and
think-tanks

Monitoring compliance with Paris Declaration on aid
effectiveness (2005)

Mean

STD

Highly
relevant
24 (63.2%)
24 (63.2%)

24 (63.2%)
24 (63.2%)

23 (60.5%)
20 (52.6%)
20 (52.6%)
19 (50%)
18 (47.4%)
17 (44.7%)
17 (44.7%)
14 (36.8%)

14 (36.8%)

12 (31.6%)

11 (28.9%)

9 (23.7%)

18.12
(47.7%)
5.02

Partially | Not relevant

relevant
8 (21.1%)

7 (18.4%)

9 (23.7%)
5 (13.2%)

7 (18.4%)
3 (7.9%)
3 (7.9%)

13 (34.2%)
7 (18.4%)
13 (34.2)

12 (31.6%)
9 (23.7%)

7 (18.4%)

3 (7.9%)

6 (15.8)

6 (15.8%)
7.37 (19.5)

3.24

4 (10.5%)
3 (7.9%)

2 (5.3%)
5 (13.2%)

6 (15.8%)
2 (5.3%)
1 (2.6%)
4 (10.5%)
10 (26.3%)
4 (10.5%)
6 (15.8%)
2 (5.3%)

4 (10.5%)

4 (10.5%)

4 (10.5%)

4 (10.5%)
4.1 (10.8%)

2.1
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Table A.3: Accessibility of documents on the specific PRS topics within the countries of
respondents (n = 38)

Specific PRS Topics Frequently Rarely Missing
responses

Increasing investments in agricultural and ru- 17 (44.7%) 8 (21.1%) 7 6 (15.8%)
ral development (18.4%)

2  Achieving and sustaining stable macro eco- 17 (44.7%) 3 (7.9%) 1 (2.6%) 17
nomic environment (44.7%)

3 Improving access to quality education and 14 (36.8%) 13 (34.2%) 7 4 (10.5%)
health services (18.4%)

4  Reducing barriers to private sector invest- 14 (36.8%) 8 (21.1%) 8 8 (21.1%)
ment (21.1%)

5 Tackling HIV/AIDS, Tuberculosis, malaria and 13 (34.2%) 10 (26.3%) 9 6 (15.8%)
other related diseases (23.7%)

6 Legitimizing broad-based participation of key 13 (34.2%) 6 (15.8%) 11 8 (21.1%)
stakeholders, including parliament, in devel- (28.9%)
oping, implementing, monitoring PRS process

7 Designing targeted programs to reduce in- 10 (26.3%) 17 (44.7%) 6 5 (13.2%)
come and gender inequalities (15.8%)

8 Aligning resource allocation to PRS priorities 10 (26.3%) 14 (36.8%) 6 8 (21.1%)

(15.8%)

9 Strengthening the capacity of public sector 10 (26.3%) 11 (28.9%) 7 10
for more effective and efficient delivery of (18.4%) (26.3%)
services

10 Improving the quality, access and timely de- 10 (26.3%) 6 (15.8%) 5 17
livery of data (13.2%) (44.7%)

11 Establishing monitoring, auditing and tracking 7 (18.4%) 10 (26.3%) 4 17
systems to promote financial transparency (10.5%) (44.7%)

and ensure effective use of resources
12 Achieving high level political commitment to 7 (18.4%) 10 (26.3%) 12 9 (23.7%)

the design and implementation of PRSs (31.6%)
13 Promoting broad-based growth through eco- 6 (15.8%) 7 (18.4%) 3 (7.9%) 16
nomic diversification (42.1%)
14 Strengthening capacity of civil society orga- 5 (13.2%) 4 (10.5%) 5 24
nizations including NGOs, community-based (13.2%) (63.2%)
organizations and think-tanks
15 Monitoring compliance with Paris Declaration 5 (13.2%) 3 (7.9%) 7 23
on aid effectiveness (2005) (18.4%) (60.5%)
16 Developing a comprehensive strategy to nur- 4 (10.5%) 8 (21.1%) 9 17
ture and retain capacity for national develop- (23.7%) (44.7%)
ment and growth
Mean 10.1 8.6 (22.6%) 6.7 12.2
(26.4%) (17.6%) (32.1%)
STD 4.2 3.9 2.8 6.5
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Table A.4: Accessibility of documents on the specific PRS topics in other African countries
(n=38)

Specific PRS Topics Frequently R ETENY Missing
responses

10

11

12

13

14

15

16

Achieving and sustaining stable macro
economic environment

Increasing investments in agricultural and
rural development

Tackling HIV/AIDS, Tuberculosis, malaria
and other related diseases

Legitimizing broad-based participation of
key stakeholders, including parliament,

in developing, implementing, monitoring
PRS process

Strengthening capacity of civil society or-
ganizations including NGOs, community-
based organizations and think-tanks
Achieving high level political commitment
to the design and implementation of PRSs
Monitoring compliance with Paris Declara-
tion on aid effectiveness (2005)
Improving access to quality education
and health services

Establishing monitoring, auditing and
tracking systems to promote financial
transparency and ensure effective use of
resources

Strengthening the capacity of public sec-
tor for more effective and efficient deliv-
ery of services

Aligning resource allocation to PRS priori-
ties

Improving the quality, access and timely
delivery of data

Reducing barriers to private sector invest-
ment

Promoting broad-based growth through
economic diversification

Designing targeted programs to reduce
income and gender inequalities
Developing a comprehensive strategy to
nurture and retain capacity for national
development and growth

Mean

STD

6 (15.8%)
5 (13.2%)
5 (13.2%)

3 (7.9%)

3 (7.9%)

3 (7.9%)
3 (7.9%)
2 (5.3%)

2 (5.3%)

2 (5.3%)

1 (2.6%)
1 (2.6%)
1 (2.6%)
1 (2.6%)
0 (0%)
0 (0%)
2.37

(6.2%)
1.78

2 (5.3%)
7 (18.4%)
6 (15.8%)

5 (13.2%)

4 (10.5%)

2 (5.3%)
2 (5.3%)
7 (18.4%)

6 (15.8%)

4 (10.5%)

9 (23.7%)
8 (21.1%)
6 (15.8%)
6 (15.8%)
10 (26.3%)

5 (13.2%)

5.56 (14.6%)

2.40

6 (15.8%)
8 (21.1%)
9 (23.7%)

11 (28.9%)

5 (13.2%)

14 (36.8%)
7 (18.4%)
11 (28.9%)

7 (18.4%)

11 (28.9%)

9 (23.7%)
6 (15.8%)
11 (28.9%)
6 (15.8%)
9 (23.7%)
9 (23.7%)
8.69

(22.9%)
2.50

24 (63.2%)
18 (47.4%)
18 (47.4%)

19 (50.0%)

26 (68.4%)

19 (50.0%)
26 (68.4%)
18 (47.4%)

23 (60.5%)

21 (55.3%)

19 (50.0%)
23 (60.5%)
20 (52.6%)
25 (65.8%)
19 (50.0%)
24 (63.2%)
21.4

(56.3%)
2.90
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Table A.5: Types of PRS documents exchanged with PRS experts within the respective
countries of the respondents (n=38)

Type of document Frequently Rarely Missing
responses

1 Country reports 19 (50.0%) 8 (21.1%) 6 (15.8%) 5 (13.2%)
2 World Bank reports 17 (44.7%) 7 (18.4%) 6 (15.8%) 8 (21.1%)
3 Case studies 14 (36.8%) 12 (31.6%) 7 (18.4%) 5 (13.2%)
4 Lessons learned 14 (36.8%) 12 (31.6%) 3 (7.9%) 9 (23.7%)
5 Success stories 12 (31.6%) 13 (34.2%) 7 (18.4%) 6 (15.8%)
6 Best practices 10 (26.3%) 11 (28.9%) 7 (18.4%) 10 (26.3%)
7 UNECA reports 3 (7.9%) 8 (21.1%) 14 (36.8%) 13 (34.2%)
Mean 12.7 10.1 7.1 8.0
STD 5.2 2.4 3.3 2.9

Table A.6: Types of PRS documents exchanged with PRS experts in other African countries

(n=38)

Type of document
Country reports
Case studies

World Bank reports
Best practices
Success stories
Lessons learned
UNECA reports

N o ol A WN =

Mean
STD

Frequently

9 (23.7%)
7 (18.4%)
7 (18.4%)
6 (15.8%)
5 (13.2%)
5 (13.2%)
1 (2.6%)
5.7
2.5

Sometimes

6 (15.8%)
5 (13.2%)
5 (13.2%)
9 (23.7%)
12 (31.6%)
8 (21.1%)
5 (13.2%)

7.1

2.7

Rarely

9 (23.7%)
11 (28.9%)
11 (28.9%)
8 (21.1%)
8 (21.1%)
8 (21.1%)
14 (36.8%)

9.9

2.3

Missing
14 (36.8%)
15 (39.5%)
15 (39.5%)
15 (39.5%)
13 (34.2%)
17 (44.7%)
18 (47.4%)

15.3
1.7
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Table A.7: Sources of PRS documents used within the respective countries of respondents

(n = 38)
Source of PRS documents Frequently
1 Print files 21 (55.3%)
2  Websites 19 (50.0%)
3 Print books 13 (34.2%)
4  Institution Database (online/of- 13 (34.2%)
fline)
5 e-books (online/offline) 12 (31.6%)
6 e-journals 8 (21.1%)
7  Libraries 7 (18.4%)
8  Print magazines 7 (18.4%)
9  Print journals 7 (18.4%)
10 e-magazines 7 (18.4%)
11 e-newsletters 5 (13.2%)
12 e-Libraries (online/offline) 4 (10.5%)
13 Print newsletters 4 (10.5%)
Mean 9.8
STD 5.5

Sometimes
3 (7.9%)
4 (10.5%)
9 (23.7%)
8 (21.1%)

6 (15.8%)
5 (13.2%)
9 (23.7%)
7 (18.4%)
7 (18.4%)
4 (10.5%)
6 (15.8%)
8 (21.1%)
7 (18.4%)
6.4
1.9

Rarely
8 (21.1%)
11 (28.9%)
12 (31.6%)
9 (23.7%)

12 (31.6%)
13 (34.2%)
13 (34.2%)
15 (39.5%)
15 (39.5%)
16 (42.1%)
17 (44.7%)
14 (36.8%)
15 (39.5%)
13.1
2.7

Missing
5 (13.2%)
4 (10.5%)
4 (10.5%)
8 (21.1%)

8 (21.1%)
12 (31.6%)
9 (23.7%)
9 (23.7%)
9 (23.7%)
11 (28.9%)
10 (26.3%)
12 (31.6%)
12 (31.6%)

8.7

2.9

Table A.8: Frequency of use of sources of PRS documents from other African countries
(n = 38)

O© 00 N O Ul A WN =

==
= O

=
w N

‘Source of PRS documents
Websites

Print files

e-books (online/offline)
e-newsletters

e-journals
Print books
Institution Database (online/offline)
e-magazines
Print magazines
Print journals
e-Libraries (online/offline)
Print newsletters
Libraries
Mean
STD

11 (28.9%)
8 (21.1%)
7 (18.4%)
4 (10.5%)
4 (10.5%)
3 (7.9%)
3 (7.9%)
3 (7.9%)
3 (7.9%)
3 (7.9%)
3 (7.9%)
2 (5.3%)
2 (5.3%)
4.3
2.7

‘ Frequently ‘ Sometimes ‘

4 (10.5%)
4 (10.5%)
4 (10.5%)
7 (18.4%)
2 (5.3%)
6 (15.8%)
6 (15.8%)
5 (13.2%)
4 (10.5%)
4 (10.5%)
3 (7.9%)
4 (10.5%)
3 (7.9%)
4.3
1.4

Rarely

7 (18.4%)
11 (28.9%)
11 (28.9%)
9 (23.7%)
13 (34.2%)
13 (34.2%)
9 (23.7%)
13 (34.2%)
14 (36.8%)
13 (34.2%)
12 (31.6%)
14 (36.8%)
15 (39.5%)

11.8

2.3

Missing
16 (42.1%)
15 (39.5%)
16 (42.1%)
18 (47.4%)
19 (50.0%)
16 (42.1%)
20 (52.6%)
17 (44.7%)
17 (44.7%)
18 (47.4%)
20 (52.6%)
18 (47.4%)
18 (47.4%)

17.5
1.6
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Table A.9: Specific PRS topics currently being discussed within the respective countries of
the respondents (n = 38)

PRS Topics Frequently Sometimes Rarely Missing
1  Aligning resource allocation to PRS priorities 26 (68.4%) 8 (21.1%) 2 (5.3%) 2 (5.3%)
2 Improving access to quality education and 24 (63.2%) 7 (18.4%) 3 (7.9%) 4 (10.5%)
health services
3 Achieving high level political commitment to 23 (60.5%) 8 (21.1%) 3(7.9%) 4 (10.5%)
the design and implementation of PRSs
4  Legitimizing broad-based participation of 22 (57.9%) 11 (28.9%) 2 (5.3%) 3 (7.9%)
key stakeholders, including parliament, in
developing, implementing, monitoring PRS
process
5 Increasing investments in agricultural and 22 (57.9%) 10 (26.3%) 1 (2.6%) 5 (13.2%)
rural development
Strengthening the capacity of public sector 19 (50.0%) 10 (26.3%) 4 (10.5%) 5 (13.2%)
for more effective and efficient delivery of
services
7 Designing targeted programs to reduce in- 18 (47.4%) 13 (34.2%) 5(13.2) 2 (5.3%)
come and gender inequalities
8 Reducing barriers to private sector invest- 18 (47.4%) 11 (28.9%) 4 (10.5%) 5 (13.2%)

(e)}

ment
9 Improving the quality, access and timely 18 (47.4%) 5 (13.2%) 1 (2.6%) 14
delivery of data (36.8%)

10 Tackling HIV/AIDS, Tuberculosis, malaria 17 (44.7%) 9 (23.7%) 10 (26.3%) 2 (5.3%)
and other related diseases

11 Establishing monitoring, auditing and track- 14 (36.8%) 8 (21.1%) 2 (5.3%) 14
ing systems to promote financial transpar- (36.8%)
ency and ensure effective use of resources

12 Achieving and sustaining stable macro eco- 14 (36.8%) 8 (21.1%) 0 (0%) 16
nomic environment (42.1%)

13 Developing a comprehensive strategy to 9 (23.7%) 13 (34.2%) 2 (5.3%) 14
nurture and retain capacity for national de- (36.8%)
velopment and growth

14 Promoting broad-based growth through 9 (23.7%) 3 (7.9%) 5 (13.2%) 21
economic diversification (55.3%)

15 Strengthening capacity of civil society orga- 11 (28.9%) 4 (10.5%) 5 (13.2%) 18
nizations including NGOs, community-based (47.4%)
organizations and think-tanks

16 Monitoring compliance with Paris Declara- 10 (26.3%) 2 (5.3%) 7 (18.4%) 19
tion on aid effectiveness (2005) (50.0%)

Mean 17.1 8.1 3.5 9.3
STD 5.5 3.3 2.5 7.0
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Table A.10: Specific PRS topics currently being discussed with PRS practitioners in other
African countries (n = 38)

vl

(o))

N

9

10

11

12

13

14

15

16

Specific PRS Topics

Improving the quality, access and timely

delivery of data

Aligning resource allocation to PRS priori-

ties

Improving access to quality education and

health services

Increasing investments in agricultural and

rural development

Reducing barriers to private sector invest-

ment

Tackling HIV/AIDS, Tuberculosis, malaria

and other related diseases

Strengthening the capacity of public sector
for more effective and efficient delivery of

services

Legitimizing broad-based participation of
key stakeholders, including parliament, in
developing, implementing, monitoring PRS

process

Designing targeted programs to reduce in-

come and gender inequalities

Achieving high level political commitment
to the design and implementation of PRSs
Establishing monitoring, auditing and track-
ing systems to promote financial transpar-
ency and ensure effective use of resources
Monitoring compliance with Paris Declara-

tion on aid effectiveness (2005)

Strengthening capacity of civil society orga-
nizations including NGOs, community-based

organizations and think-tanks

Achieving and sustaining stable macro eco-

nomic environment

Developing a comprehensive strategy to
nurture and retain capacity for national de-

velopment and growth

Promoting broad-based growth through

economic diversification

Mean
STD

Frequently Sometimes

10 (26.3%)
9 (23.7%)
9 (23.7%)
8 (21.1%)
8 (21.1%)
6 (15.8%)

6 (15.8%)

6 (15.8%)

5 (13.2%)
5 (13.2%)

4 (10.5%)

3 (7.9%)

2 (5.3%)

2 (5.3%)

2 (5.3%)

2 ((5.3%)

5.4
2.8

3 (7.9%)
8 (21.1%)
6 (15.8%)
10 (26.3%)
4 (10.5%)
7 (18.4%)

7 (18.4%)

6 (15.8%)

11 (28.9%)
8 (21.1%)

5(13.2%)

3 (7.9%)

7 (18.4%)

7 (18.4%)

4 (10.5%)

3 (7.9%)

6.2
2.4

Rarely
5 (13.2%)

11
(28.9%)
12
(31.6%)
10
(26.3%)
12
(31.6%)
12
(31.6%)
11
(28.9%)

14
(36.8%)

12
(31.6%)
12
(31.6%)
8 (21.1%)
8 (21.1%)

5 (13.2%)

6 (15.8%)

8 (21.1%)

8 (21.1%)

9.6
2.8

Missing
20 (52.6%)

10 (26.3%)
11 (28.9%)
10 (26.3%)
14 (36.8%)
13 (34.2%)

14 (36.8%)

12 (31.6%)

10 (26.3%)
13 (34.2%)

21 (55.3)

24 (63.2%)

24 (63.2%)

23 (60.5%)

24 (63.2%)

25 (65.8%)

16.8
5.9
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Table A.11: Categories experts that respondents share PRS knowledge within their
respective countries (n=38)

Categories experts Frequently | Sometimes Rarely Missing
1 Head of department 20 (52.6%) 8 (21.1%) 1 (2.6%) 9 (23.7%)
2  Sector expert 18 (47.4%) 7 (18.4%) 3 (7.9%) 10 (26.3%)
3 PRS focal person 15 (39.5%) 6 (15.8%) 3 (7.9%) 14 (36.8%)
4 Advisor/chief economist 14 (36.8%) 7 (18.4%) 5 (13.2%) 12 (31.6%)
5 PRS expert 14 (36.8%) 7 (18.4%) 5 (13.2%) 12 (31.6%)
6 Researcher 10 (26.3%) 14 (36.8%) 5 (13.2%) 9 (23.7%)
Mean 15.2 8.2 3.6 11
STD 3.5 2.9 1.6 2

Table A.12: Categories experts in other African countries with whom respondents share

PRS knowledge (n=38)

Categories experts Frequently Sometimes ENY Missing
1 Researcher 5 (13.2%) 5 (13.2%) 11 (28.9%) 17 (44.7%)
2 PRS expert 5 (13.2%) 5 (13.2%) 11 (28.9%) 17 (44.7%)
3 Sector expert 3 (7.9%) 7 (18.4%) 11(28.9%) 17 (44.7%)
4 PRS focal person 3 (7.9%) 4 (10.5%) 11 (28.9%) 20 (52.6%)
5 Advisor/chief economist 2 (5.3%) 4 (10.5%) 13 (34.2%) 19 (50.0%)
6 Head of department 0 (0%) 7 (18.4%) 12 (31.6%) 19 (50.0%)
Mean 3.0 5.3 11.5 18.2
STD 1.9 1.4 0.84 1.3

Table A.13: Mechanisms of interacting with PRS practitioners in use within the respective
countries of respondents (n = 38)

Meetings (staff, stakeholders)

Conference

Trainings

Country missions

E mail

Regular mail

Experience sharing visits

Discussion forum

e-discussion: email-based

Fax

e-discussion: web-based
Mean

STD

O 00 NO UL A WN -

I
= O

27 (71.1%)
19 (50.0%)
14 (36.8%)
13 (34.2%)
10 (26.3%)
8 (21.1%)
7 (18.4%)
7 (18.4%)
6 (15.8%)
4 (10.5%)
3 (7.9%)
10.7
7.2

7 (18.4%)
14 (36.8%)
15 (39.5%)
11 (28.9%)
9 (23.7%)
7 (18.4%)
13 (34.2%)
12 (31.6%)
5 (13.2%)
7 (18.4%)
4 (10.5%)

9.4

3.7

2 (5.3%)

2 (5.3%)
5 (13.2%)
10 (26.3%)
11 (28.9%)
14 (36.8%)
10 (26.3%)
12 (31.6%)
18 (47.4%)
17(44.7%)
20 (52.6%)

11
6.1

2 (5.3%)

3 (7.9%)
4 (10.5%)
4 (10.5%)
8 (21.1%)
9 (23.7%)
8 (21.1%)
7 (18.4%)
9 (23.7%)
10 (26.3%)
11 (28.9%)

6.8
3.1




Table A.14: Mechanisms in use by the respondents to interact with PRS practitioners in

other African countries (n = 38)

Mechanism of interacting Frequently RETENY Missing
responses

1 E mail 7 (18.4%)
2 Country missions 6 (15.8%)
3 Meetings (staff, stakeholders) 5 (13.2%)
4 Trainings 5(13.2%)
5  Conference 5 (13.2%)
6 Discussion forum 4 (10.5%)
7 e-discussion: email-based 4 (10.5%)
8 Experience sharing visits 3 (7.9%)
9 Regular mail 3 (7.9%)
10 e-discussion: web-based 2 ((5.3%)
11  Fax 1 (2.6%)

Mean 4.1

STD 1.8

5 (13.2%)
7 (18.4%)
9 (23.7%)
9 (23.7%)
8 (21.1%)
4 (10.5%)
5 (13.2%)
7 (18.4%)
4 (10.5%)
3 (7.9%)
4 (10.5%)
5.9
2.2

10 (26.3%)
8 (21.1%)
8 (21.1%)
8 (21.1%)
9 (23.7%)
15 (39.5%)
14 (36.8%)
11 (28.9%)
13 (34.2%)
15 (39.5%)
15 (39.5%)
11.45
3.01

16 (42.1%)
17 (44.7%)
16 (42.1%)
16 (42.1%)
16 (42.1%)
15 (39.5%)
15 (39.5%)
17 (44.7%)
18 (47.4%)
18 (47.4%)
18 (47.4%)
16.5
1.13

Table A.15: Knowledge sharing processes used by respondents to share PRS knowledge
with PRS practitioners within their respective countries (n = 38)

10

11

Knowledge sharing processes

Communicate with PRS practitioners to
exchange information

Search and access knowledge before,
during and after PRS design & imple-
mentation

Have time to share PRS information
Develop capacity and knowledge of PRS
practitioners

Develop linkages/partnership

Share success and failure PRS experi-
ences

Seek innovative PRS strategies

19 (50.0%)
14 (36.8%)
13 (34.2%)
13 (34.2%)

11 (28.9%)
11 (28.9%)

11 (28.9%)

Capture, contribute and update PRS 9 (23.7%)

knowledge and experiences

Have clear framework and tools to 8 (21.1%)

share PRS information

PRS knowledge sharing recognized and 8 (21.1%)

supported by supervisor

Use ICTs to exchange PRS knowledge 8 (21.1%)
Mean 11.4

STD 3.3

‘ Frequently ‘Sometimes

14 (36.8%)
14 (36.8%)
13 (34.2%)
10 (26.3%)

17 (44.7%)
15 (39.5%)

12 (31.6%)
14 (36.8%)
14 (36.8%)
11 (28.9%)

17 (44.7%)
13.7
2.2

Rarely ‘
3 (7.9%)

7 (18.4%)

9 (23.7%)
11
(28.9%)
4 (10.5%)
9 (23.7%)

11
(28.9%)
11
(28.9%)
13
(34.2%)
13
(34.2%)
8 (21.1%)
9
3.3

Missing
responses
2 (5.3%)

3 (7.9%)
3 (7.9%)
4 (10.5%)

6 (15.8%)
3 (7.9%)

4 (10.5%)
4 (10.5%)
3 (7.9%)
6 (15.8%)

5 (13.2%)
3.9
1.3
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Table A.16: Knowledge sharing processes used by respondents to share PRS knowledge
with PRS practitioners in other African countries (n = 38)

Knowledge sharing processes Frequently Rarely Missing
responses

Seek innovative PRS strategies 6 (15.8%) 7(18.4%) 13 (34.2%)
(31 6%

2 Search and access knowledge before, dur- 6 (15.8%) 7 (18.4%) 10 15 (39.5%)
ing and after PRS design & implementation (26.3%)

3 Share success and failure PRS experiences 5(13.2%) 9 (23.7%) 10 14 (36.8%)
(26.3%)

4  Use ICTs to exchange PRS knowledge 5(13.2%) 6 (15.8%) 13 14 (36.8%)
(34.2%)

5 Develop capacity and knowledge of PRS 5(13.2%) 6 (15.8%) 12 15 (39.5%)
practitioners (31.6%)

6 Have time to share PRS information 5(13.2%) 6 (15.8%) 11 (28.9) 16 (42.1%)

7 Communicate with PRS practitioners to ex- 4 (10.5%) 9 (23.7%) 11 14 (36.8%)
change information (28.9%)

8 Capture, contribute and update PRS knowl- 4 (10.5%) 9 (23.7%) 10 15 (39.5%)
edge and experiences (26.3%)

9 Develop linkages/partnership 4 (10.5%) 9 (23.7%) 10 15 (39.5%)
(26.3%)

10 Have clear framework and tools to share 3 (7.9%) 5 (13.2%) 15 15 (39.5%)
PRS information (39.5%)

11 PRS knowledge sharing recognized and sup- 2 (5.3%) 5 (13.2%) 15 16 (42.1%)
ported by supervisor (39.5%)

Mean 4.4 7.1 11.7 14.7
STD 1.2 1.6 1.9 0.9

Table A.17: Access to ICT tools (n=38)

ICT tools Access from Access from Missing responses
Office Home

1 Computer 35 (92.1%) 2 (5.3%) 0 (0%) 1 (2.6%)
2 Internet access 34 (89.5%) 1(2.6%) 1 (2.6%) 1 (2.6%)
3 E-mail account 32 (84.2%) 2 (5.3%) 1 (2.6%) 3 (7.9%)
Mean 33.7 1.7 0.7 1.7
STD 1.5 0.6 0.6 1.2
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Table A.18: Frequency of use of ICT tools by the respondents (n=38)

ICT tools Frequently Rarely Missing
responses

2 E-mail account 34 (89.5%) 2 (5.3%) 0 (0%) 2 (5.3%)
3 Basic Internet browsing 32 (84.2%) 2 (5.3%) 1 (2.6%) 3 (7.9%)
1 Basic computer (office package) 31 (81.6%) 3 (7.9%) 0 (0%) 4 (10.5%)
4 Internet search engines 25 (65.8%) 5 (13.2%) 5 (13.2%) 3 (7.9%)
5 Online database 14 (36.8%) 8 (21.1%) 9 (23.7%) 7 (18.4%)
6 e-discussions: e-mail-based 10 (26.3%) 8 (21.1%) 12 (31.6%) 8 (21.1%)
7 e-discussion: web-based 5(13.2%) 6 (15.8%) 18 (47.4%) 9 (23.7%)
Mean 21.6 4.9 6.4 5.1
STD 11.8 2.6 6.9 2.8

Table A.19: Ease of use of ICT tools by the respondents (n = 38)

ICT tools Very easy Easy Not easy Missing
1 E-mail account 32 (84.2%) 3 (7.9%) 1 (2.6%) 2 (5.3%)
2 Computer 30 (78.9%) 6 (15.8%) 0 (0%) 2 (5.3%)
3 Internet simple browsing 26 (68.4%) 6 (15.8%) 2 (5.3%) 4 (10.5%)
4 Internet search engines 18 (47.4%) 11 (28.9%) 3 (7.9%) 6 (15.8%)
5 Online database 15 (39.5%) 8 (21.1%) 9 (23.7%) 6 (15.8)
6 E-discussions: e-mail-based 15 (39.5%) 8 (21.1%) 9 (23.7%) 6 (15.8)
7 E-discussion: web-based 11 (28.9) 9 (23.7) 12 (31.6%) 6 (15.8)
Mean 21 7.3 5.1 4.6
STD 8.2 2.6 4.7 1.9

Table A.20: Encouragement factors to participate in the PRS knowledge-sharing network
(n=38)

Encouragement i Slightly Missing
factor encouraging | encouraging | encouraging  encouraging | encouraging
Trainings (PRS, on- 26 (68.4%) 6 (15.8%) 2 (5.3%) 1 (2.6%) 1 (2.6%) 2 (5.3%)
line KSN)
Internet connection 21 (55.3%) 9 (23.7%) 3 (7.9%) 0 (0%) 2 (5.3%) 3 (7.9%)
Tools: software, 15 (39.5%) 8 (21.1%) 7 (18.4%) 1 (2.6%) 4 (10.5%) 3 (7.9%)
hardware

Institution recogni- 15 (39.5%) 6 (15.8%) 5 (13.2%) 4 (10.5%) 6 (15.8%) 2 (5.3%)
tion
UN certification 12 (31.6%) 5 (13.2%) 3 (7.9%) 4 (10.5%) 9 (23.7%) 5 (13.2%)
Supervisor recogni- 10 (26.3%) 10 (26.3%) 3 (7.9%) 5 (13.2%) 6 (15.8%) 4 (10.5%)
tion
Mean 16.5 7.3 3.8 2.5 4.7 3.2
STD 5.9 2.0 1.8 2.1 2.9 1.2
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Annex 2: Knowledge Audit Instrument

Enhancing Knowledge Sharing to support the Poverty Reduction
Process in Africa

PRS Knowledge Audit

June 2006
Introduction
Dear Participant,
My name is . I work with The United Nations Economic Commission for

Africa (UNECA), as Knowledge Networking Specialist.

I am here on behalf of the PRS Knowledge Sharing Network (KSN) Project to briefly intro-
duce the project and to seek your guidance on how to better design this project so that
it helps us meet your needs in networking and knowledge sharing of African PRS experts
with key national and international PRS practitioners.

The purpose of the KSN Project is to facilitate a more systematic sharing of knowledge
and experiences among PRS practitioners in the PRSs.

The main objectives of the KSN Project are:

e toincrease the linkages and dialogue between African PRS experts and key exter-
nal partners for improved effectiveness and impact of PRSs to meet the MDGs

e to bridge capacity constraints through increased participation, experience shar-
ing and peer learning of national PRS experts in an African-owned forum of a
virtual community of practitioners

e to strengthen the African voice and engagement in the PRS design, implementa-
tion and monitoring

e toincrease the relevance of knowledge and documentation on PRS approaches to
Africa’s development challenges

The questionnaire will require about 30 minutes of your precious time. If a question
makes you feel uncomfortable, you may choose not to answer it. All information that you
provide will be considered private and confidential. Any report from this study will not use
your name nor will it be possible to trace the respondent’s identity.

Instructions to fill the questionnaire:
Please click on the check box to check or uncheck. Click on the gray text-fields to enter
your comments.
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Practitioner Profile

Full Name

Please enter text here

Title
Head of Department, PRS Coordinator, Advisor,
Sector expert, researcher, etc...

Please enter text here

Country

Please enter text here

City

Please enter text here

Name of Institution/Organization

Please enter text here

Type of Institution
Government, Civil Society Organization, Re-
search, Private, etc.

Please enter text here

Type of Ministry (if applicable)
Finance/Economy, Planning, Agriculture, Health,
Education, Gender, etc...

Please enter text here

Department (if applicable)
Poverty Reduction, Policy, Coordination, etc.

Please enter text here

Type of PRS Practitioner
Economist Statistician Researcher Entrepreneur,
etc.

Please enter text here

Preferred Language of Communication
English, French, Arabic, etc.

Please enter text here

Date

Day Month Year
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PRS Topics

Q1 Among the five main topics discussed in previous PRS-Learning Group meetings (A, B, C, D,
E), and the specific sub-topics listed below, which ones are still relevant/important and useful
to your work and should receive more emphasis?

Please specify by relevance/importance as:
1 = highly relevant
2 = partly relevant
3 = not relevant 1 2 3
A Pro-poor Growth Strategies O O O
Al |Achieving and sustaining stable macro economic environment O O O
A2 |Improving access to quality education and health services O O O
A3 | Designing targeted programs to reduce income and gender inequalities O O O
A4 |Increasing investments in agricultural and rural development O O O
A5 |Reducing barriers to private sector investment O O O
A6 |Tackling HIV/AIDS, Tuberculosis, malaria and other related diseases O O O
A7 |Promoting broad-based growth through economic diversification O O O
A8 |Improving the quality, access and timely delivery of data O O O
B Finance and Expenditure Management O O O
B1 |Aligning resource allocation to PRS priorities O O O
Establishing monitoring, auditing and tracking systems to promote finan-
B2 ; : O O O
cial transparency and ensure effective use of resources
C PRS Process O O O
Legitimizing broad-based participation of key stakeholders, including par-
C1 - - . . - . O O O
liament, in developing, implementing, monitoring PRS process
Achieving high level political commitment to the design and implementa-
Cc2 ; ; . O O O
tion of Poverty Reduction Strategies
D National capacity needs O O O
Developing a comprehensive strategy to nurture and retain capacity for
D1 ! O O O
national development and growth
Strengthening the capacity of public sector for more effective and efficient
D2 ) . O O O
delivery of services
D3 Strengthening capacity of civil society organizations including NGOs, Com- O O O
munity-Based Organizations and think-tanks.
E Align donor policy with PRS & national priorities O O O
E1 |Monitoring compliance with Paris Declaration on aid effectiveness (2005) O O O
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Q2 What are other PRS issues not listed above and which you believe should be considered as
main PRS themes at present?
Please state the top 5 other themes in a decreasing order of importance.
Please enter text here

Q3 Do you believe the PRS-MDG linkage should be considered in future dialogue to enhance na-
tional policy processes? Please describe how this linkage can enhance MDG-based PRSs.
Please enter text here

Q4 How would MDG-based PRSs enhance dialogue between governments of PRS countries, do-

nors, civil society organizations and the international community?

Please enter text here

PRS Discussion and Documentation

Q5 Which themes do you currently discuss with PRS practitioners?

Please describe their relevance as follows: With other African
- In Country y

1 = frequently discussed Countries
2 = sometimes discussed
3 = rarely discussed 2 1 2 3

A Pro-poor Growth Strategies O O

Al Ach_levmg and sustaining stable macro economic O O O O
environment

A2 Improvmg access to quality education and health O O O o
services

A3 Designing ta_rgeted_p_rograms to reduce income O O O O
and gender inequalities

A4 Increasing investments in agricultural and rural O O O O
development

A5 Reducing barriers to private sector investment O O O O

A6 Tackling HIV/AI_DS, Tuberculosis, malaria and O O O O
other related diseases

A7 Promotmg_ br(_)ad-based growth through econom- O O O O
ic diversification

A8 Improving the quality, access and timely delivery O O O O
of data

B Finance and Expenditure Management O O O O

B1 Aligning resource allocation to PRS priorities O O O O
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Please describe their relevance as follows:

With other African

1 = frequently discussed L (S Countries
2 = sometimes discussed
3 = rarely discussed 1 2 2 3
Establishing monitoring, auditing and tracking
B2 systems to promote financial transparency and O O O O
ensure effective use of resources
C PRS Process O O O O
Legitimizing broad-based participation of key
c1 stakeholders, including parliament, in develop- O O O O
ing, implementing, monitoring PRS process
Achieving high level political commitment to the
Cc2 design and implementation of Poverty Reduction O O O O
Strategies
D National capacity needs O O O O
Developing a comprehensive strategy to nurture
D1 and retain capacity for national development and O O O O
growth
Strengthening the capacity of public sector for
D2 - - . . O O O O
more effective and efficient delivery of services
Strengthening capacity of civil society organiza-
D3 tions including NGOs, Community-Based Organi- O O O O
zations and think-tanks.
E All_g_n donor policy with PRS & national pri- o O o o
orities
Monitoring compliance with Paris Declaration on O O O O
El aid effectiveness (2005)
F Other ( ) O O O O
Q6 How would you describe your current discussions with PRS practitioners in countries outside
Africa such as African diaspora, think tanks, and researchers?
Please enter text here
Q7 How would you describe your current discussions with Multilateral and Bilateral Donor Institu-
tions?
Please enter text here
Q8 With whom do you currently share and exchange PRS knowledge?
Please describe the frequency as: In Country With other African
1 = frequently Countries
2 = sometimes
3 = rarely 1 2 3 1 2 3
a) Head of Department O O (| O O O
b) Advisor/Chief Economist O O O O O O
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Please describe the frequency as: In Country With other African

1 = frequently Countries

2 = sometimes

3 = rarely 1 2 3 1 2 3
c) Sector Expert O O O O O O
d) Researcher O O O O O O
e) PRS Expert O O O O O O
f) PRS Focal Person O O O O O O
g) Other ( ) O O O O O O
Q9 Would you describe the key PRS practitioners you discuss PRSs with in countries outside Af-

rica such as African diaspora, think tanks, and researchers?

Please enter text here
Q10 | Would you describe the key PRS practitioners you discuss PRSs with from Multilateral and Bi-

lateral Donor Institutions?

Please enter text here
Q11 | Who else do you believe should be part of the PRS knowledge sharing process?

Please enter text here
Q12 | How would an online community of PRS practitioners have a value-added to improve dialogue

through e-discussion?

Please enter text here
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Q13

Which of the PRS themes are documented and accessible to you?

Please describe their availability as follows:
1 = frequently

In Country

With other

African Countries

2 = sometimes
3 = rarely (insufficient) 2 3 1 2

A Pro-poor Growth Strategies O O O O
Achle\(lng and sustaining stable macro econom- O O O O

Al ic environment
Improving access to quality education and O O O O

A2 health services

A3 Designing ta_rgeted programs to reduce income O 0 0 O
and gender inequalities

A4 Increasing investments in agricultural and rural O O O O
development

A5 Reducing barriers to private sector investment O O O O

A6 Tackling HIV/AI'DS, Tuberculosis, malaria and O O 0 O
other related diseases

A7 Pron')otlpg br_o.ad—.based growth through eco- O O O o
nomic diversification

A8 Improving the quality, access and timely deliv- O O O O
ery of data

B Finance and Expenditure Management O O O O

B1 Aligning resource allocation to PRS priorities O O O O
Establishing monitoring, auditing and tracking

B2 systems to promote financial transparency and O O O O
ensure effective use of resources

C PRS Process O O O O
Legitimizing broad-based participation of key

C1 stakeholders, including parliament, in develop- O O O O
ing, implementing, monitoring PRS process
Achieving high level political commitment to the

Cc2 design and implementation of Poverty Reduc- O O O O
tion Strategies

D National capacity needs O O O O
Developing a comprehensive strategy to nur-

D1 ture and retain capacity for national develop- O O O O
ment and growth
Strengthening the capacity of public sector for

D2 . i . ; O O O O
more effective and efficient delivery of services
Strengthening capacity of civil society organiza-

D3 tions including NGOs, Community-Based Orga- O O O O
nizations and think-tanks.

E All_g_n donor policy with PRS & national pri- O O O O
orities
Monitoring compliance with Paris Declaration on

= aid effectiveness (2005) O O O o

F Other ( ) O O O O
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Q14 | Please describe the key PRS documents you exchange with PRS practitioners in countries out-
side Africa such as African diaspora, think tanks, and researchers?
Please enter text here
Q15 | Please describe the key PRS documents you exchange with from Multilateral and Bilateral Do-
nor Institutions?
Please enter text here
Q16 | What types of documents do you exchange to share PRS information and experiences?
Please describe the frequency as: In Country With other
1 = frequently African Countries
2 = sometimes
3 = rarely (insufficient) 1 2 3 1 2 3
a) Best practices O O O O O O
b) Success stories O O O O O O
C) Case studies and research O O O O O O
d) Country reports O O O O O O
e) Lessons learned O O O O O O
f) World Bank report O O O O O O
g) UNECA report O O O O O O
h) Other ( ) m] O O m] O m]
Q17 | Please describe the type of PRS documents you exchange with PRS practitioners in countries
outside Africa such as African diaspora, think tanks, and researchers?
Please enter text here
Q18 | Please describe the type of PRS documents you exchange with Multilateral and Bilateral Donor
Institutions?
Please enter text here
Q19 | What other types of documents would you like to exchange to share PRS information and ex-

perience?

Please enter text here
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Q20 | Where do you currently find PRS documents?

Please describe the frequency as: In Country With other

1 = frequently African Countries

2 = sometimes

3 = rarely (insufficient) 1 2 3 1 2 3
a) Print files O O O O O O
b) Print books O O O O O O
c) e-books (online/offline) O O O O O O
d) Print magazines O O O O O O
e) e-magazines O O O O O O
g) Print newsletters O O O O O O
h) e-newsletters O O O O O O
i) Print journals O O O O O O
1) e-journals O O O O O O
k) Libraries O O O O O O
) e-Libraries (online/offline) O O O O O O
m) Institution Database (online/offline) O O O O O O
n) Websites O O O O O O
0) Other ( ) O O O O O O
Q21 | Please describe where you find PRS documents you exchange with PRS practitioners in coun-

tries outside Africa such as African diaspora, think tanks, and researchers?

Please enter text here
Q22 | Please describe where you find the PRS documents you exchange with Multilateral and Bilat-

eral Donor Institutions?

Please enter text here
Q23 | What other forms of documentation would you like to access but are not currently available to

you?

Please enter text here
Q24 | How would an online database of PRS documents have a value-added to initiate/strengthen

exchange of knowledge and experience?

Please enter text here
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PRS Knowledge Sharing Process

Q25 | How do you interact with practitioners to share PRS knowledge?

Please describe the frequency as: In Countr With other

1 = frequently y African Countries

2 = sometimes

3 = rarely (insufficient) 1 2 3 1 2 3
a) Meetings (staff, stakeholders) O O O O O O
b) Trainings O O O O O O
c) Country missions O O O O O O
d) Conference O O O O O O
e) Experience sharing visits O O O O O O
f) Discussion forum O O O O O O
g) e-discussion: email-based O O O O O O
h) e-discussion: web-based O O O O O O
) E mail O m] O O O O
i) Regular mail O O O O O O
k) Fax O O O O O O
) Other ( ) O O O m] m] O
Q26 | Please describe how you exchange PRS knowledge with PRS practitioners in countries outside

Africa such as African diaspora, think tanks, and researchers?

Please enter text here
Q27 | Please describe how you exchange PRS knowledge you exchange with Multilateral and Bilat-

eral Donor Institutions?

Please enter text here
Q28 | What other mechanisms would improve the way you share information with PRS practitio-

ners?

Please enter text here
Q29 | How do you describe your knowledge sharing practice/habit with PRS practitioners?

Please describe the frequency as: With other

1 = frequently L) (1R African Countries

2 = sometimes

3 = rarely (insufficient) 1 2 3 1 2 3
a) Communicate with PRS practitioners to ex- O O O O O O

change information
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Please describe the frequency as:

With other

1 = frequently M IR African Countries
2 = sometimes
3 = rarely (insufficient) 1 2 3 1 2 3
b) Develop linkages/partnership O O O O O O
c) Seek innovative PRS strategies O O O O O O
d) Capture, contribute and update PRS knowledge O O O O O O
and experiences
e) Share success and failure PRS experiences O O O O O O
Search and access knowledge before, during
7) and after PRS design & implementation O O o o = o
q) [?evelop capacity and knowledge of PRS practi- O O O O O O
tioners
h) _Have clegar framework and tools to share PRS O O O O O O
information
i) Have time to share PRS information O O O O O O
i) PRS knowledge s!'larlng recognized and sup- O O O O O O
ported by supervisor
k) Use ICTs to exchange PRS knowledge O O O O O O
)] Other ( ) O O O O O O
Q30 | Please describe your PRS knowledge-sharing behavior/practice with PRS practitioners in coun-
tries outside Africa such as African diaspora, think tanks, and researchers?
Please enter text here
Q31 | Please describe your PRS knowledge-sharing behavior/practice with Multilateral and Bilateral
Donor Institutions?
Please enter text here
Q32 | What are the barriers that hinder your efforts to share information with PRS practitioners?

Please describe the material or environmental obstacles that prevent you from sharing PRS

knowledge with others, getting updated information, using of ICTs, etc.

Please enter text here
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Technological Readiness

Q33 | How important do you consider computers and the Internet to improving the way you share
knowledge, within your teams and between country teams, on the evolving PRS process?
Please enter text here
Q34 | Do you have access to the following Information and Communication Technology (ICT) tools?
Please specify as follows:
1=no access
2=office
3=home
4=other 1 2 3 4 Special Instructions
a) Computer O O O O If *1” to all options, skip to
b) Internet access ] ] O o | Q35
c) Email account O O O O
Q35 | Do you use the following ICT tools?
Please specify as follows:
1 = frequently
2 = sometimes
3 = rarely (insufficient) 1 2 3 Special Instructions
a) Basic computer (office package) O O O If 3" skip to Q36
b) Email account O O O
C) Basic Internet browsing O O O
d) Internet search engines O O O
e) Online Database O O O
f) e-discussion: email-based O O O
g) e-discussion: web-based O O O
Q36 | How easily do you use the following ICT tools?
Please specify as follows:
1=very easy
2=easy
3=not easy 1 2 3
a) Computer O O O
b) Email account O O O
C) Internet simple browsing O O O
d) Internet search engines O O O
e) Online Database O O O
f) e-discussion: email-based O O O
g) e-discussion: web-based O O O
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Encouragement Factors

Q37 | Please specify which of the following would encourage you to actively participate in the PRS

KSN process?

Please specify as follows:

5 = most encouraging

1 = least encouraging 1 2 3 4 5
a) Trainings (PRS, online KSN) O O O O O
b) Tools: Software, hardware O O O O O
c) Internet connection O O O O O
d) Supervisor Recognition O O O O O
e) Institution Recognition O O O O O
f) UN Certification O O O O O
g) Other ( ) O O O O O

Thank you for your valuable time. Have a nice day!
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