Form to Collect Feedback on Conference 

and Related Services

Dear Respected Customers: Your comments will help us improve our services. So, please tick one of the options given and specify your comments, if any,  in the space provided and submit it to the Conference Coordination Unit (CCU) via email at uncc-aa@un.org.

· Quality of services obtained from Conference Center staff regarding joint event planning and implementation 

 FORMCHECKBOX 
   Excellent
 FORMCHECKBOX 
  Satisfactory
 FORMCHECKBOX 
  Unsatisfactory   

     
 FORMCHECKBOX 
   Excellent
 FORMCHECKBOX 
 Satisfactory
 FORMCHECKBOX 
 Unsatisfactory   

· Were you provided with relevant  “information for participates “ regarding conference and conference related issues (hotels, weather, taxis, etc.)?

 FORMCHECKBOX 
   Yes



 FORMCHECKBOX 
  No

· If Yes, what is your assessment on the adequacy of the information you received

 FORMCHECKBOX 
   Excellent
 FORMCHECKBOX 
 Satisfactory

 FORMCHECKBOX 
 Unsatisfactory   

     
· Hotel Reservation

 FORMCHECKBOX 
   Excellent
 FORMCHECKBOX 
 Satisfactory
 FORMCHECKBOX 
 Unsatisfactory  FORMCHECKBOX 
  Not Applicable

     
· Pickup Services from/to Airport/Hotel

 FORMCHECKBOX 
   Excellent
 FORMCHECKBOX 
  Satisfactory
 FORMCHECKBOX 
  Unsatisfactory    FORMCHECKBOX 
  Not Applicable

     
· Cost/Quality of Accommodation 

 FORMCHECKBOX 
   Excellent
 FORMCHECKBOX 
  Satisfactory
 FORMCHECKBOX 
  Unsatisfactory    FORMCHECKBOX 
  Not Applicable

     
· Registration process  

     
 FORMCHECKBOX 
   Excellent
 FORMCHECKBOX 
  Satisfactory

 FORMCHECKBOX 
  Unsatisfactory

     
· Did you get copies of meeting documents before the event?

 FORMCHECKBOX 
   Yes



 FORMCHECKBOX 
  No

· If Yes, How?

 FORMCHECKBOX 
 From the UNCC website before you trip 

 FORMCHECKBOX 
 From Reception at the Hotel

 FORMCHECKBOX 
 From the Document Distribution Desk at the Conference Center

· Quality of Documents Distributed for  Meetings

Arabic  
 FORMCHECKBOX 
   Excellent    
 FORMCHECKBOX 
  Satisfactory  

 FORMCHECKBOX 
  Unsatisfactory  

English 
 FORMCHECKBOX 
   Excellent    
 FORMCHECKBOX 
  Satisfactory   
 
 FORMCHECKBOX 
  Unsatisfactory  

French 
 FORMCHECKBOX 
   Excellent    
 FORMCHECKBOX 
  Satisfactory    
 
 FORMCHECKBOX 
  Unsatisfactory  

     
· Quality of Interpretation at Conference Rooms

Arabic  
 FORMCHECKBOX 
 Excellent    
 FORMCHECKBOX 
 Satisfactory  

 FORMCHECKBOX 
 Unsatisfactory  

English 
 FORMCHECKBOX 
 Excellent    
 FORMCHECKBOX 
 Satisfactory    

 FORMCHECKBOX 
 Unsatisfactory  

French 
 FORMCHECKBOX 
 Excellent    
 FORMCHECKBOX 
 Satisfactory     

 FORMCHECKBOX 
 Unsatisfactory  

· Quality of Services from Meeting Assistants 

 FORMCHECKBOX 
   Excellent
 FORMCHECKBOX 
  Satisfactory

 FORMCHECKBOX 
  Unsatisfactory   


     
· Quality of Meeting Facilities (audio-visual systems,  

     presentation equipment, etc.; Room Temperature,  etc.)

 FORMCHECKBOX 
   Excellent

 FORMCHECKBOX 
  Satisfactory

 FORMCHECKBOX 
  Unsatisfactory  


     
· Quality of Catering/refreshment Services 

 FORMCHECKBOX 
   Excellent

 FORMCHECKBOX 
  Satisfactory

 FORMCHECKBOX 
  Unsatisfactory      

     
· What areas of the conference and related services do you think need improvements?

     
